
Incidents in England and Wales in 2008 

Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

04 Jan 2008  
For 1 day  
(DW R) 

Lower Swansea 
Val ley –
Pontardawe and 
Clydach  

 

18,500 

 

Discolourat ion 
fo l lowing burs t  
main at  Cra i  works  

Dŵr Cymru (Welsh Water)  act ion:  

•  The main  was repai red and the system returned  to  
normal  operat ion,  customers ca l led back to  check 
d isco loured water  has c leared  
 

DWI comments and f indings:  

•  Company commended fo r  prompt  response  and repai r  o f  
burs t  mains  

15 Jan 2008  
For 1 day  
(DW R) 

Bryn Golau 
supplying 
Holywel l  Mold 
zone  

 

2 ,000 Microbio log ica l  
contaminat ion at  
service reservo i r  

Dŵr Cymru (Welsh Water)  act ion:  

•  Reservoi r  va lved out  o f  service and a rea fed on bypass,  
external  and in te rnal  reservo i r  inspect ion ca rr ied  out ,  
sample survey undertaken  
 

DWI comments and f indings:  

•  One of  three separa te E.col i  detect ions f rom serv ice 
reservo i rs  suppl ied by A lwen water  t reatment  works over  
a  very short  space of  t ime and in  the same geographica l  
area,  cr i t ica l  tha t  the in t ernal  inspect ions for  
compartments  1 and 2 at  Bryn Edwin service reservo i r  
were not  undertaken p rompt ly and that  these delays 
were not  communicated to  the Inspectora te.  Company 
reminded of  need to  keep Inspectorate up - to-date on 
progress wi th  remedia l  ac t i ons 

•  Recommended review o f  procedures to  ensure that  
sampl ing reg imes are appropr ia te and  cons is tent  

•  Advice g iven about  d ip  sampl ing at  an ear l y s tage 
fo l lowing the not i f icat ion  of  an E.col i  con travent ion at  a  

service reservo i r  and the va lue o f  enhanced mon i tor ing 
pending the complet ion of  a l l  outs tanding invest igat ive 
and remedia l  ac t ions  

15 Jan 2008  
For 1 day  
(DW R) 

Ci lca in  SR 
supplying 
Holywel l  Mold 
zone  

75 Microbio log ica l  
contaminat ion at  
service reservo i r  

See above  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

Repeated 
inc idents  in  
2008 

15 Jan 2008  
For 1 day 
(SRN)  

 

22 Feb 2008  
For 1 day 
(SRN)  

 

24 Feb 2008  
For 1 day 
(SRN)  

 

29 Mar  2008  
For 1 week  
(SRN)  

Twyford works,  
Twyford,  Fai r  
Oak and Hedge 
End,  Hampshi re  

149,174 

 

Repeated 
bacter io log ica l  
fa i lures  

Southern Water act ion:  

•  The company increased the ch lor ine res idual  a t  the 
works,  carr ied  out  an audi t  o f  the works and sample the 
d is t r ibut ion system 

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Rout ine scheduled maintenance on a cr i t ica l  mon i tor  was 
not  undertaken in  accordance wi th  the  company’ s  own 
procedures.  Recommended that  cr i t ica l  moni to rs  are 
rout ine ly serviced and ca l ibrated in  accordance wi th  the 
company’s  maintenance procedures  

•  Recommended act ion to  ensure that  water  is  be ing 
adequate ly  d is in fected  

•  Recommended CCTV inspect ion of  the co ntact  main to  
ass is t  in  invest igat ions  

•  Enforcement  act ion in i t i a ted to  requi re  the company to  
enter  in to  a legal ly  b ind ing agreement  to  make 
improvements  in  a  requi red t imescale  

  

 

 
 

 

 

 

 

 

 

  

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

18 Jan 2008  

For 3 weeks  

(TMS)  

Cleeve  works ,  
large area in  
Berkshi re  –
Abingdon,  
Blewbury and  
Chi l ton,  Cook ley 
Green,  Compton,  
Culham, East  
Oxford,  
Net t lebed,  
Thame, 
Wal l ingford,  
Didcot  and 
Wantage East .  

 

295,728 

 

Cryptospor id ium  in  
t reated water  

 

Thames Water act ion:  

•  Iso la ted boreholes  

•  Sampled af fected a rea  

•  Retra ined s ta f f   

•  Reviewed a l l  boreholes at  r isk  of  f looding  and implement  
any re levan t  mi t igat ion/p rotect ion measures  

•  Reviewed tu rb id i ty a larms  

 

DWI comments and f indings:  

•  Company d id  not  act  on an uncharacter is t ic  raw water  
turb id i ty a larm, s i te  that  should have been r isk  assessed 
as being vu lnerable to  f l ooding and Cryptospor id ium  a t  a  
t ime of  heavy ra in fa l l  and h igh r i ver  leve ls  

•  Requi red company to  in form Inspectorate o f  when s taf f  
t ra in ing took p lace and  of  t he ref resher in te rva ls  
proposed 

•  Recommended review o f  event  response procedure at  
th is ,  and s imi lar  s i tes  at  r isk  of  Cryptospor id ium  and 
f looding,  to  ins t igate a more  rap id and appropr ia te 
response 

•  Recommended that  the  BECC guidance fo r  r esponding to  
a larms be revised  

•  Requi red company to  provide deta i ls  o f  t he f lood 
mi t igat ion p lans  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

20 Jan 2008  
For 2 days  
(UU)  

Blackpool  

 

61,487 

 

Loss of  suppl ies  
due to  p lanned 
work  

United Uti l i t ies  Water act ions:  

•  Bot t led water  and  bowsers suppl ied  

•  Some areas rezoned  

•  Warbreck Tower iso la ted  to  mainta in  suppl ies  la ter  

•  Counci l  and Heal th  Protect ion Uni t  in fo rmed  
 

DWI comments and f indings :  

•  Iso la t ion of  tower ensured mains depos i ts  f rom the 
bot tom of  the tower  were not  entra ined  and carr ied in to  
d is t r ibut ion  

•  Recommended t imely  act ion to  invest igate and  remedy 
unexpected even ts  dur ing a p lanned job  

•  Recommended review o f  event  management  pr ocedures 
to  ensure that  the r igh t  people are invo lved and that  
dec is ions and act ions are taken in  a t imely manner  

•  Recommended review o f  procedures to  ensure the s tatus 
of  va lves a re retu rned to  the i r  or ig ina l  conf igurat ion 
fo l lowing work on  the  d is t r ibut ion system 

Advice g iven about  the management  of  res idual  ch lor ine  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

22 Jan 2008  
For 1 day  
(DW R) 

Bryn Edwin 
supplying Fl in t  
Connahs Quay  
zone  

7 ,500 Microbio log ica l  
contaminat ion at  
service reservo i r  

Dŵr Cymru (Welsh Water)  act ion:  

•  Reservoi r  va lved out  o f  service and a rea fed on bypass,  
external  and in te rnal  reservo i r  inspect ion carr ied  out ,  
sample survey undertaken  
 

DWI comments and f indings:  

•  One of  three separa te E.col i  detect ions f rom serv ice 
reservo i rs  suppl ied by A lwen water  t reatment  works over  
a  very short  space of  t ime and in  the same geographica l  
area,  cr i t ica l  tha t  the in ternal  inspect ions for  
compartments  1 and 2 at  Bryn Edwin service reservo i r  
were not  undertaken p rompt ly and that  these dela ys 
were not  communicated to  the Inspectora te.  Company 
reminded of  need to  keep Inspectorate up - to-date on 
progress wi th  remedia l  ac t ions  

•  Recommended review o f  procedures to  ensure that  
sampl ing reg imes are appropr ia te and  cons is tent  

•  Advice g iven about  d ip  sampl ing at  an ear l y s tage 
fo l lowing the not i f icat ion  of  an E.col i  con travent ion at  a  
service reservo i r  and the va lue o f  enhanced moni tor ing 
pending the complet ion of  a l l  outs tanding invest igat ive 
and remedia l  ac t ions  

22 Jan 2008  
For 10 weeks  
(SVT)  

Draycote W TW , 
Mythe W TW , 
Strensham W TW , 
Tr impley W TW  
and W hi tacre 
W TW 

100,000 

 

Pest ic ide 
(meta ldehyde) 
detect ion  

Severn Trent  Water action:  

•  Invest igat ion  inc lud ing sampl ing surveys  

•  Worked wi th  wate r  and agr icu l ture industry to  develop 
catchment  contro l  measures  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

23 Jan 2008  
For 2 days  
(ANG)  

 

Two propert ies  at  
Harborough Rd,  
Desborough,  
Northants  

5  Taste o r  odour  due 
to  low f low in  main  

 

Anglian Water act ion:  

•  F lushed mains  

•  Sampled af fected a rea  

•  Provided bot t led  wate r  

•  Transferred  services to  another  main  
 

DWI comments and f indings:  

•  Not  l inked to  operat ional  work  and no  evidence o f  any 
widespread issue wi th in  the d is t r ibut io n system  

29 Jan 2008  
For 18 hours  
(DW R) 

Alwen works  32,000 Loss of  contro l  o f  
coagulat ion 
fo l lowing power 
fa i lures  

Dŵr Cymru (Welsh Water)  act ion:  

•  Repai red fau l ty equipment  
 

DWI comments and f indings:  

•  Cr i t ica l  that  the company resta r ted the  p lant  wi thout  
correct ing the fau l ts  which led to  e levated a lumin ium in  
the wate r  suppl ied,  the  company should have shu t  down 
th is  works at  an  ear l y s tage,  whi le  invest igat ions in to  
water  qual i ty  a larms were made on s i te  

•  Recommended cont ingency p lans fo r  a l l  s t ra teg ic  works 
where rezoning is  not  a  pract icable opt ion to  support  a  
works shutdown   

02 Feb 2008  
For 5 days  
(W SX) 

 

Tuck ing Mi l l  
Works 

Feeding Hampton 
Down service 
reservo i r  

 

26,000 

 

Dis in fect ion fa i lure 
(excess 
dechlor inat ion)  

Wessex Water act ion:  

•  Review of  procedures  

•  Shut  down t reatment  works  

•  Increased ch lor ine res iduals  at  service reservo i r  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate procedures for  the commiss ion ing of  new 
p lant / t reatment  processes,  act ing on a larms and  br ie f ing 
personnel  a f ter  modi f ica t ions at  works  

•  Inadequate des ign/opera t ion of  contact  tank  

•  Inadequate on-s i te  inves t igat ion  

•  Recommended protect ion against  shor t  c i rcu i t ing of  
t reated water  on  s i te  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

03 Feb 2008  

For 4 days  

(TMS)  

Chingford South  
works serving 
Bush Hi l l ,  Enf ie ld  
Town,  Gof fs  Oak,  
Lee Val ley,  
Picket ts  Lock,  
Upshi re ,  
Hert fo rdshi re  

235,119 

 

Cryptospor id ium  in  
t reated water  

Thames Water act ion:  

•  Shut  down t reatment  works  

•  Modi f ied cont ro l  systems to  prevent  restar t  wi thout  
cr i t ica l  processes  

•  Star t  up  procedure revised and ne w on-s i te  checks 
incorporated  

•  Refresher  t ra in ing o rgan ised  

 

DWI comments and f indings:  

•  Recommended that  SCADA screens d isp lay appropr ia te 
in format ion  and tha t  th is  is  rout ine ly moni tored  

•  Recommended that  regu lar  on -s i te  checks of  the  
processes are made  

•  Recommended proper complet ion of  records is  checked 
and ver i f ied  

•  Recommended t ra in ing o f  a l l  operat i ves is  reviewed and 
ref reshed and that  more complete Log Book ent r ies  are 
mainta ined 

•  Recommended more comprehensive sampl ing in  
response to  s imi lar  even ts  

07 Feb 2008  

For 5 days  

(TVW ) 

Wildh i l l ,  near  
Hat f ie ld ,  Herts  

148 Cross connect ion 
wi th  pr i vate  
(untreated)  water  
supply  

Three Val leys  Water act ion:  

•  F lushed mains  

•  Issued a do not  dr ink  no t ice  

•  Provided bot t led  wate r  on request  

•  Review of  procedures  

•  Sampled af fected a rea  

•  Successfu l ly prosecuted  the owner of  p r iva te supply 
under W ater  Supp ly (W ater  F i t t ings)  Regulat ions  

 

DWI comments and f indings:  

•  Thorough and sat is facto ry response and remedia l  
ac t ions   



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

20 Feb 2008  
For 12 hours  
(SST)  

L ichf ie ld ,  
Tamworth  

1,000 

 

Brown 
d isco lourat ion due 
to  work on  
d is t r ibut ion system  

South Staffordshire Water act ion:  

•  F lushed mains  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Review of  procedures  

•  Sampled af fected a rea  

•  Restored supply af ter  f ind ing i l legal ly c losed va lve  
 

DWI comments and f indings:  

•  I l legal  operat ion o f  va lves on d is t r ibut ion system 
combined wi th  mis ident i f icat ion of  va lve  dur ing  
re-zoning  

•  Recommended that  company review and revise 
procedures for  deal ing wi th  hous ing developers  

21 Feb 2008  
For 1 day  
(DW R) 

St  Mel lons and 
Rumney 

 

3 ,625 Discolourat ion 
fo l lowing p lanned 
work on 
d is t r ibut ion system  

Dŵr Cymru (Welsh Water)  act ion:  

•  F lushing carr ied out  in  a f fected areas,  sampl ing survey 
undertaken,  in fo rmat ion issued to  customers,  va lve 
label l ing error  corrected  on geographica l  in fo rmat ion 
systems 
  

DWI comments and f indings:  

•  Inc ident  was due to  inadequate label l ing of  va lves  

21 Feb 2008  
For 2 hours  
(UU)  

 

 

W ickenhal l  works 
serving h igh  
par ts  o f  Oldham, 
Shaw and Royton  

32,241 

 

Turb id i ty in  f ina l  
water  due  to  pump 
fa i lures  

United Uti l i t ies  Water act ions:  

•  Repai red fau l ty equipment  
 

DWI comments and f indings:  

•  Lack of  maintenance of  equipment  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

23 Feb 2008  
For 12 hours  
(UU)  

 

 

Lostock  works 
serving Bol ton,  
Westhoughton,  
Manchester ,  
Sal ford,  
Stockport ,  
Macc lesf ie ld ,  
Knuts ford,  
W ilmslow 

208,333 

 

Alumin ium in  
t reated water  a t  
leve l  above 
s tandard due to  
fau l ty duty 
a lumin ium dos ing 
pump 

United Uti l i t ies  Water act ions:  

•  Sampled af fected a rea  

•  Replaced fau l ty equipment  

•  Dos ing pump changed to  s tandby and process changed  
 

DWI comments and f indings:  

•  Inadequate t rea tment  process –  dos ing 

•  Recommended samples analysed in  a  t imely  manner  

•  Recommended checks at  works to  de termine that  a l l  
a larms are routed  to  the  Operat ions Response Centre  

•  Advice g iven on other  s i tes  a larm responses  

28 Feb 2008  
For 0.5  
hours  
(SRN)  

Burham works,  
near Rochester ,  
Kent  

340,000 

 

Chlor inat ion fa i lure  Southern Water act ion:  

•  Act ion taken to  re instate  ch lor ine dos ing  
 

DWI comments and f indings:  

•  Recommended proposed temporary and permanent  
changes to  the t reatment  process be carr ied  out  as soon 
as poss ib le  in  l ine wi th  contro l  measures in  updated r isk  
assessment  

•  Recommended Southern  W ater  d iscusses i ts  procedures 
wi th  Mid Kent  W ater  (South East  W ater)  to  ensure that  
issues af fect ing the qual i ty o f  wate r  suppl ied via  the 
bulk  supply are not i f ied in  a  t imely manner  

•  Advice g iven about  a larm handl ing and inc ident  sampl ing  

 

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

28 Feb 2008  

For 3 weeks  

(SES)  

Bough Beech 
works  

Bough Beech 
Supply  zone  

85,201 

 

Pest ic ide 
(meta ldehyde) 
detect ion  

Sutton and East Surrey Water act ion:  

•  Decreased works output  

•  Funded research in to  the t reatment  p rocesses for  
meta ldehyde  

•  Replaced granula r  act i vated carbon  media at  the works 
wi th  a new, more ef fect i ve media type  

•  Over-abst racted water  f rom the River  Eden to  d i lu te  
meta ldehyde concent rat ions in  the reservo i r  

•  L ia ised wi th  the  Envi ronment  Agency  

•  Wrote to  farmers in  the  catchment  and undertook a smal l  
s t ream survey  

•  Construct ion of  new granular  act i vated carbon  absorbers  
at  the works  

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management  

29 Feb 2008  
For 8 hours  
(SEW ) 

Burham zone – 
Snodland,  
Leybourne ,  
Lark f ie ld ,  East  
Mal l ing Aylesfo rd 
and Barming,  
inc lud ing 
Maidstone 
Hospi ta l  in  Kent  

39,489 

 

Low res idual  
ch lor ine in  bu lk  
supply f rom 
Southern W ater  

South East Water act ion:  

•  Reviewed procedures  
 

DWI comments and f indings:  

•  Inadequate procedures,  de layed sampl ing response  

•  Recommended formal  procedure for  report ing and act ing 
upon issues  wi th  bu lk  supply water  qual i t y  

 

29 Feb 2008  
For 7 hours  
(SVT)  

Whi teacre works  

Athers tone 
between 
Tamworth and  
Nuneaton,   
N.  W arwickshi re  

13,000 

 

Loss of  suppl ies  
due to  loss of  
power at  a  works  

Severn Trent  Water action:  

•  Repai red fau l ty equipment  

•  Replaced fau l ty equipment  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate s tandby power arrangements  due to  lack of  
maintenance  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

10 Mar  2008  
For 24 hours  
(SW T) 

 

St i th ian works  
Roscrow,  
Carmanel l is  and 
Lanner Hi l l ,  and 
Chasewater  

1 ,600 

 

Elevated pH due to  
fau l t  wi th  l ime 
dos ing uni t  

South West Water act ion: 

•  F lushed,  rezoned and samples af fected area  

•  Retra ined s ta f f  
 

DWI comments and f indings:  

•  Overdos ing due to  problem wi th  l ime dos ing p lan t  

12 Mar  2008  
For 1 day  
(DW R) 

Cwel l yn works 
supplying 
Bangor ,  
Caernarfon and 
South Anglesey  

75,000 

 

E.col i  in  t rea ted 

water  leaving 
works  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampled af fected a rea and invest igated works  
 

DWI comments and f indings:  

•  Inadequate t rea tment  process –  c lar i f icat ion absent  

•  Inadequate t rea tment  process –  f i l t ra t ion  

•  Works is  vu lnerable to  turb id i ty  and Cryptospor id ium  

breakthrough under cer ta in  raw water  condi t ions  due to  
the pos i t ion ing of  the raw water  in le t  and the lack of  a  
coagulat ion s tage  

•  Works prone to  turb id i ty sp ikes fo l lowing f i l te r  washing 
due to  the fact  that  there is  no fac i l i t y to  run to  waste  

•  Requi red the  company to  enter  in to  a legal l y b ind ing 
programme of  work to  improve arrangements  a t  the s i te  
to  reduce r isks to  water  qual i ty  

12 Mar  2008  
For 2 days  
(SVT)  

Audley,  Stoke on  
Trent  

 

8 ,683 

 

Brown 
d isco lourat ion due 
to  mains burs t  

Severn Trent Water act ion:  

•  F lushed mains  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate procedures  

•  Advice g iven about  record ing ch lor ine and turb id i ty 
readings f rom a downstream hydran t  immediate ly 
fo l lowing the return  to  supply of  a  repai red main ,   
to  demonstrate tha t  the sect ion has been  
adequate ly  f lushed  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

28 Mar  2008  
For 1 day 
(BW H) 

W imborne  184,376 

 

2 ,4-D pest ic ide 
contaminat ion in  
consumer tap 
sample  

Bournemouth and West  Hampshire Water act ion:  

•  Resampled and thorough invest igat ion of  labora tory  
 

DWI comments  and f indings:  

•  Cr i t ica l  that  company used bot t les  for  sampl ing that  had 
been used for  making pest ic ide s tandards wi th  
insuf f ic ient  washing  

•  Recommended review o f  method for  p reparat ion  and 
handl ing of  pest ic ide s tandards  

29 Mar  2008  
For 12 hours  
(SVT)  

Hinck ley,  
Le icestersh i re  

8,128 

 

Loss of  suppl ies  
due to  fa i lure  of  
pressure reduc ing 
va lve (PRV)  

Severn Trent Water act ion:  

•  F lushed mains  

•  Repai red fau l ty equipment  

•  Review of  procedures  

•  Bypassed PRV to resto re suppl ies  

•  Changes were made to  l imi t  the maximum f l ow at  the 
pumping s tat ion  
 

DWI comments and f indings:  

•  PRV was not  on  records when job p lanned  
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durat ion 

(Company)  

Area Estimate of 
populat ion 
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Nature and 
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incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

07 Apr  2008  

For 3 days  

(TMS)  

West  End Lane,  
London NW 6 

 

118 

 

Ground 
contaminat ion wi th  
hydrocarbons  

 

Thames Water act ion:  

•  Replaced main  
 

DWI comments and f indings:  

•  Cr i t ica l  o f  the company for  regard ing  petrochemical  
odours  s imply as being  ‘usual ’ ,  company d id  not  adhere 
to  the cr i te r ia  spec i f ied in  i ts  Best  Operat ing  Pract ices 
(BOP) and  d id  not  keep appropr ia te records of  
commiss ion ing of  new main,  resul ts  o f  samples were 
ambiguous  

•  Recommended company in forms the Inspectora te  of  how 
i t  in tends to  ensure  that  procedures wi th in  i ts  BOP wi l l  
be fo l lowed  

•  Recommended that  a l l  pet ro l - type odours are escalated 
and,  a t  a  very min imum, the company take a number of  
so i l  samples,  e i ther  dur ing i ts  s i te  surveys or  in  
response to  s t rong odours be ing detected in  excavat ions 
dur ing the laying of  unprotected HPPE (or  s imi lar )  mains  

•  Advice g iven about  sampl ing/analys is  e rrors  

07 Apr  2008  
For 1 day 
(W SX) 

Woolcombe,  
south of  Yeovi l  

500 

 

Fragments  of  
po lyure thane l in ing 
detected at  
consumer ’s  tap  

Wessex Water act ion:  

•  Sampled af fected a rea  

•  Commiss ioned independent  invest iga t ion (W Rc)  

•  Kept  consumers in formed  
 

DWI comments and f indings:  

•  Qual i t y o f  work  by cont ractors  inadequate  

•  Cr i t ica l  that  v ideo check ing by company of  the re l in ing 
was not  robust ,  recommended fo l lowing Code of  Pract ice 
for  in-s i tu  res in  l in ing of  water  mains 2007  

15 Apr  2008  
For 18 days  

(ANG)  

Eight  domest ic  
propert ies  in  
Thieves Lane,  
Rock land Al l  
Saints ,  
At t leborough,  
Norfo lk  

20 Taste o r  odour  due 
to  ground 
contaminat ion wi th  
hydrocarbons  

Anglian Water act ion:  

•  Issued a do not  dr ink  no t ice  

•  Provided bot t led  wate r   

•  Sampled af fected a rea  

•  Replaced main and communicat ion p ipes  
 

DWI comments and f indings:  

•  Company act ions robust  and t imely  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

17 Apr  2008  
For 258 days  
(ANG)  

Al ton,  Ard le igh,  
Covenham, 
Elsham, 
Grafham, Gt .  
Wrat t ing,  
Heigham, Mal tby 
le  Marsh,  Mumby,  
Pi ts ford,  
Ravensthorpe,  
Sal ters ford  and 
Stoke Ferry 
works,  Bulk  
import  a t  Tip t ree,  
W ing. 

2 ,527,000  

 

Pest ic ide 
(meta ldehyde) 
detect ion  

Anglian Water act ion:  

•  Sampl ing survey and engagement  wi th  EA inc lud ing 
contr ibut ion to  the i r  meta ldehyde act ion  p lan.  
Engagement  wi th  other  catchment  s takeholders  inc lud ing 
NFU, Catchment  sens i t i ve farming teams and Natura l  
England  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management   

19 Apr  2008  
For 1 day  
(DW R) 

Prestatyn,  
Cynerth,  Mel iden  

10,000 

 

Discolourat ion 
fo l lowing p lanned 
work on the  
d is t r ibut ion system 

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampled af fected a rea,  rezoned a rea (b rought  in  water  
f rom d i f feren t  source) ,  review of  procedures  
 

DWI comments and f indings:  

•  Inadequate procedures  

23 Apr  2008  
For 1 day 
(FLK)  

Folkestone 
(Seabrook)  and 
Hythe areas in  
Kent .  

1 ,275 

 

Loss of  
suppl ies /poor 
pressure due to  
burs t  mains  

Folkestone and Dover Water act ion:  

•  F lushed mains  
 

DWI comments and f indings:  

•  Inadequate procedures,  e lect ro fus ion of  th is  f i t t i ng was 
incorrect ly  carr ied ou t  

•  Recommended that  the  company puts  in  p lace a formal  
mechanism for  audi t  and  moni tor ing of  work  car r ied out  
by external  contracto rs  inc lud ing s taf f  t ra in ing and 
moni tor ing of  the  contractors ,  competence to  complete 
key tasks  

•  Recommended review o f  arrangement  for  accept ing 
incoming customer ca l ls  out  o f  o f f ice hours  

•  Recommended company works wi th  the contracto r  to  put  
in  p lace a su i tab le procedure which covers  th i s  type of  
mains laying act i v i t y  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

26 Apr  2008  

For 9 weeks  

(TMS)  

Sunbury East ,  
Syon Park,  
Tedding ton,  
Whi t ton 
Middlesex 
inc lud ing the 
West  Middlesex 
Hospi ta l  

180,575 

 

Loss of  suppl ies  
due to  burs t  main  

Thames Water act ion:  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Repai red main  

•  Provided bot t led  wate r  on request  

•  Provided an a l te rnat i ve supply by tanker /bowser  

•  Sampled a f fected a rea  
 

DWI comments and f indings:  

•  Cr i t ica l  o f  r isk  assessment  as inadequate fo r  an 
extended shu t  o f  a  leak ing 33  inch main,  r isk  
assessment  was  no t  documented  – recommended 
invest igat ion in to  why company procedures not  fo l lowed 
and act ion to  ensure  tha t  r isk  assessment  and dec is ions 
made by th i rd  par ty  cont ractors  are documented  in  fu ture  

29 Apr  2008  
For 9 hours  
(SEW ) 

Hazards Green 
W TW . Boreham 
Street ,  
Ashburnham, 
Kent .  

1 ,500 

 

Loss of  
suppl ies /poor 
pressure due to  
mains burs t  

South East Water act ion: 

•  F lushed mains,  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate company r isk  assessment  in  respect  o f  wider  
impact  o f  act ions taken to  reduce pressure in  one area 
of  d is t r ibut ion system  

•  Recommended guidance  be g iven  to  th i rd  par ty 
contractors  in  the  compi la t ion of  these types o f  
documents  to  ensure tha t  a l l  r isks are adequa te ly 
ident i f ied and documented  

02 May 2008  
For 24 hours  
(SST)  

Bourne Vale  
pumping s tat ion  

Sut ton Coldf ie ld  

28,000 Discolourat ion due 
to  pump star t  up  

South Staf fordshire  Water act ion:  

•  F lushed mains  
 

DWI comments and f indings:  

•  Recommended more representat i ve sampl ing throughout  
an event .  W here poss ib le ,  th is  should inc lude sampl ing 
both before and  af ter  any remedia l  ac t ion is  undertaken  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

03 May 2008  
For 3 days  
(YKS)  

 

 

East  o f  
Doncaster  
F inn ing ley works  

13,750 

 

Loss of  
d is in fect ion due to  
fa i lure  of  charger  
contro l l ing out le t  
f low meter  

 

 

Yorkshire Water act ions:  

•  Repai red fau l ty equipment  

•  Sampled af fected a rea  

•  Reviewed a la rm set t ings  
 

DWI comments and f indings:  

• High and low ch lor ine a larm l imi ts  were added to  the 
a larm system on 7  May 2008  and a review is  to  be 
undertaken of  e lect r ica l  chargers  and a larms at  o ther  
s i tes  

•  Recommended that  the  review in to chargers  is  widened 
to  ensure appropr ia te ch lor inat ion a larms are in  p lace  

08 May 2008  
For 1 week  
(NNE)  

 

W iddr ington and 
Ulgham 

 

250 Discolourat ion:  
due to  p lanned 
work  

Northumbrian Water act ions:  

•  Review of  procedures  

•  F lushed and sampled area  
 

DWI comments and f indings: 

•  Evidence o f  inadequate  r isk  assessment   

11 May 2008  
For 48 hours  
(SEW ) 

Severa l  
propert ies  on 
Ashdown Road,  
Forest  Row. East  
Sussex 

7,595 

 

Col i form bacte r ia  
in  d is t r ibut ion  

 

South East Water act ion:  

•  F lushed mains,  increased ch lor ine res iduals  at  service 
reservo i r  and rep laced the main supplying the Ashdown 
road area  
 

DWI comments and f indings:  

•  Did not  keep customers in formed  

•  Inadequate procedures  

•  Recommended reviews o f  po l icy for  contact ing 
consumers in  wr i t ing,  in  par t icu la r  when an inc ident  is  
underway 

•  Requi red p reparat ion  of  report  on learn ing points ,  
deta i l ing changes to  company-wide procedures/pol ic ies ,  
in  par t icu lar  those  focus ing on consumer 
communicat ions as a resul t  o f  th is  inc ident  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

15 May 2008  
For 1 hour  
(UU)  

 

 

Preston and the 
Fylde Peninsula  
Frank law works  

664,803 

 

In terrupt ion  of  
po lye lect ro lyte  
dos ing  

 

United Uti l i t ies  Water act ions:  

•  Repai red fau l ty equipment  

•  Revised the procedures requi r ing not i f ica t ion of  events  
occurr ing at  t reatment  works  

•  Invest igat ing  the feas ib i l i ty o f  making the on -s i te  data 
acquis i t ion system aud ib le  to  the Process Cont ro l ler  

•  Reviewed a la rm t r iggers  and response t imes at  a l l  works 
and ins t ructed Remote Moni tor ing Cont ro l lers  to  ensure 
that  a l l  a larms are  passed out  

•  Conducted inc ident  workshops for  Process Contro l lers  

•  Ins ta l led a new polye lect ro ly te  batch ing system  
 

DWI comments and f indings: 

•  Inadequate t rea tment  process –  c lar i f icat ion  

•  Cr i t ica l  o f  lack o f  sampl ing for  parame ters  l ike ly to  be in  
breach  
o f  regulat ions  

16 May 2008  
For 1 day  
(SVT)  

Coopers Green 
pumping s tat ion 
Alsagers  bank,  
Newcast le -Under -
Lyme 

23,003 Brown 
d isco lourat ion due 
to  p lanned work  

Severn Trent Water act ion:  

•  F lushed mains  

•  Replaced fau l ty equipment  

•  Sampled af fected a rea  

•  Company brought  the c leaned compartment  o f  the 
service reservo i r  back in to  supply ear l y and took out  the 
other  compartment  

•  Alarms have been re -conf igured at  pumping  s tat ion  
 

DWI comments and f indings:  

•  Sat is factory invest igat ion and remedia l  ac t ions  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

22 May 2008  
For 48 hours  
(SEW ) 

Area suppl ied by 
Bewl  W TW , Kent 

12,567 Col i forms in  
d is t r ibut ion system 

South East Water act ion:  

•  Sampled af fected a rea  

•  F lushed mains,  increased ch lor ine res iduals  at  service 
reservo i r ;  proposal  for  long - term act ion ,  inc ludes 
ins ta l la t ion of  ch lor ine booster  
 

DWI comments and f indings:  

•  Inadequate invest igat ion  in to  root  cause,  noted that  
there is  a  loss of  ch lo r ine res idual  wi th in  Stocks 
reservo i r  re la t ive  to  other  assets  

27 May 2008  
For 7 days  
(TMS)  

Tidworth,  
W il tsh i re  

 

9 ,240 

 

Elevated turb id i ty  
due to  f looding  

Thames Water act ion:  

•  Sampled af fected a rea  

•  A raw water  turb id i ty  moni tor  ins ta l led at  Tidworth 
Chalkp i t  wa ter  t reatment  works  
 

DWI comments and f indings:  

•  Cr i t ica l  o f  lack o f  prompt  turb id i ty moni tor ing  

•  Recommended the h i -h i  turb id i ty a larm level  be  changed  

•  Sui tab le shut  down t r igger  a t  s i te  requi red  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

28 May 2008  
For 1 day  
(DW R) 

Broomy Hi l l  
works supplying 
Hereford  and the 
surrounding area  

 

121,000 

 

Elevated turb id i ty  
and a lumin ium in  
t reated water  

Dŵr Cymru (Welsh Water)  act ion:  

•  Opt imised t rea tment  process at  works  

•  Undertook sampl ing survey  

•  Ins ta l led addi t ional  moni tor ing capabi l i t y and undertook 
modi f icat ions to  the te lemetry system  

DWI comments and f indings:  

•  Recommended that  the  company updates i t s  s i te  spec i f ic  
t reatment  and d is in fect ion pol icy fo r  th is  works  

•  Recommended that  the  company appl ies  any updates to  
the pol ic ies  and/or  r isk  assessments  to   i ts  o ther  works 
which abstract  f rom the River  W ye,  where appropr ia te  

•  Recommended that  the  company cons ider  ins ta l l i ng run 
to  waste fac i l i t ies  at  the works as par t  o f  the i r  review of  
the t reatment  po l icy for  th is  s i te  

•  Recommended that  the  company inc lude a l l  re levant  
sample resul ts  in  any fu ture inc ident  reports  

•  Recommended that  the  company conf i rms any  remedia l  
ac t ions ident i f ied in  i ts  review of  the r isk  assessment ,  
s i te  t reatment  and  d is in fect ion pol ic ies  in  an updated 
r isk  assessment  provided to  the Inspecto rate under 
Regulat ion 28 together  wi th  any contro l  measures 
requi red  

28 May 2008  
For 2 days  
(SRN)  

Areas suppl ied 
by Testwood 
W TW , Hampshi re 

 

60,000 

 

Meta l l ic  tas te  or  
odour due to  raw 
water  de ter iorat ion  

Southern Water act ion:  

•  Blended supply wi th  ano ther  source,  sampled af fected 
area 

DWI comments and f indings:  

•  Inadequate t ra in ing/competence of  s ta f f  

•  Inadequate t rea tment  (c lar i f icat ion and f i l t ra t ion )  

•  Recommended improvements  were made to  coagulat ion 
contro l  and the SCADA system which cont ro ls  the works  

•  Recommended that  i ron moni tors  on s i te  were l inked to  
te lemetry  contro l  fo r  increased vis ib i l i t y  o f  moni tor ing 
and processes on s i te  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

29 May 2008  
For 1 day  
(DW R) 

L lyswen works 
supplying  ru ra l  
areas of  Powys  
and 
Herefordshi re ,  
inc lud ing Hay-on-
W ye,  Clyro,  
Glasbury,  
Painscast le ,  
Ta lgar th  and 
Bronl l ys  

 

16,000 

 

Elevated turb id i ty  
and a lumin ium in  
t reated water  

Dŵr Cymru (Welsh Water)  act ion:  

•  Rect i f ied problems wi th  l ime dos ing p lant  

•  Opt imised t rea tment  process  

•  Undertook sampl ing survey  

•  Plans in  p lace to  rep lace exis t ing l ime dos ing system  
 

DWI comments and f indings:  

•  Var iab le qual i t y raw water  and insuf f ic i ent  p rocess 
moni tor ing to  ensure  r isk  is  managed  

•  Recommended that  the  company reviews the mon i tor ing 
s t ra tegy at  th is  s i te  and assoc iated a larms and a larm 
set t ings  

•  Recommended that  the  company review i ts  water  qual i ty 
procedures for  a l l  wate r  t reatment  wor ks to  ensure that  
appropr ia te,  prompt  and ef fect ive  support  is  p rov ided in  
response to  s i te  issues  

02 Jun 2008  
For 1 day  
(NNE)  

 

 

W101,  Conset t ,  
Durham 

 

53 

 

Loss of  suppl ies  
due to  mains burs t  

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  in  the  d is t r ibut ion  system  

•  Replaced fau l ty equipment  

•  Sampled area  
 

DWI comments and f indings: 

•  Did not  fo rewarn customers  

•  Lack of  maintenance of  equipment  

•  Advice g iven about  procedures in  re la t ion  to  the 
check ing of  c r i t ica l  va lves to  prevent  a  s imi lar  p roblem 
occurr ing in  the fu ture  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

07 Jun 2008  
For 4 hours  
(UU)  

 

Lostock works 
serving Bol ton,  
Westhoughton,  
Manchester ,  
Sal ford,  
Stockport ,  
Macc lesf ie ld ,  
Knuts ford,  
W ilmslow 

100,000 

 

Elevated pH due to  
l ime batch ing 
fa i lure caus ing 
a lumin ium deposi ts  
l in ing the  out le t  
main to  d isso lve 
and enter  
d is t r ibut ion  

United Uti l i t ies  Water act ions:  

•  Sampled the area  

•  Repai red fau l ty equipment   

•  Reinforced a previous ins t ruct ion to  a l l  Remote 
Moni tor ing Cont ro l lers  that  they must  pass a larms in  
accordance  
wi th  procedures  

•  Re-examined the l ime dos ing/phosphor ic  ac id  dos ing 
systems 
 

DWI comments and f indings: 

•  Inadequate t rea tment  process –  dos ing  

12 Jun 2008  
For 1 day  
(DW R) 

L lannerch works,  
Abergele,  Rhyl  
and Prestatyn 
areas 

 

200,800 Fai lure of  
ch lor inat ion  

Dŵr Cymru (Welsh Water)  act ion:  

•  Chlor inat ion re instated,  sampl ing survey undertaken,  
invest igat ion undertaken  in to cause of  d is in fect ion 
fa i lure  
 

DWI comments and f indings:  

•  High ly  cr i t ica l  that  there  was no s i te  spec i f ic  d is in fect ion 
s t ra tegy in  p lace as requi red by Regula t ion 26 however 
i t  was noted a  company wide review of  compl iance wi th  
Regulat ion 26 was underway  

•  Recommended that  the  company review what  measures 
can be put  in  p lace fo r  ear ly ident i f icat ion of  te lemetry 
s ignals  that  are ‘ f rozen’  or  ‘ f la t l in ing ’  and  implement  
those where appropr ia te  

•  Recommended that  the  company review in  deta i l  the 
procedures for  tes t ing moni tors ,  inc lud ing those s teps to  
be taken on complet ion of  tes t ing to  conf i rm the sof tware 
is  operat ing ef fect i ve ly  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

17 Jun 2008  
For 24 hours  
(SEW ) 

Blatch ington W Q 
zone and 
Pidd inghoe 
reservo i r  
Eastbourne W est  
Sussex 

Up to  50,757 
suppl ied by 
zone  

Cryptospor id ium  in  
t reated water  

South East Water act ion:  

•  Sampled af fected a rea,  shut  down t reatment  works for  
shor t  per iod and  ins tated cont inual  moni tor ing upon 
restar t  

•  Reviewed procedures,  rec lass i f ied th is  s i te  as Very High 
r isk  for  Cryptospor id ium ,  Regulat ion  27  r isk  assessment  
shows these as unacceptable r isks  
 

DWI comments and f indings:  

•  Inadequate t rea tment  process ( f i l t ra t ion) ;  poten t ia l  
breach of  Regulat ion 26  

•  An act ion p lan which deta i ls  the proposed t imescales for  
the ins ta l la t ion of  UV t reatment  and ext ra moni to r ing for  
turb id i ty has been requested f rom the company  

20 Jun 2008  
For 3 days  
(SW T) 

 

Houndal l  works  

South Dartmoor 
and the eastern 
outsk i r ts  o f  
Plymouth  

18,000 

 

Boi l  not ice due to  
micro-b io log ica l  
contaminat ion  

South West Water act ion:  

•  Issued boi l  not ices,  a l ternat ive suppl ies ,  f lushed and 
sampled area  
 

DWI comments and f indings:  

•  Valve operat ions resul ted in  connect ion to  a raw wate r  
main  

•  Th is  inc ident  remains under invest igat ion by the  
Inspectorate   

22 Jun 2008  

For 1 day 
(BRL)  

Purton works  

 

100,000 

 

Loss of  supply due  
to  power  fa i lure  

Bris tol  Water act ion:  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Repai red fau l ty equipment  

•  Review of  procedures  
 

DWI comments and f indings:  

•  Lack of  s tandby power generators  on s i te  and inef fect ive  
cont ingency a rrangements  wi th  e lect r ic i t y  suppl ier  

•  Inadequate invest igat ions in to  root  cause  

•  Inadequate r isk  assessment  

•  Inadequate procedures  

•  Unacceptable de lay in  not i fy ing Inspectorate  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

22 Jun 2008  

For 7 days  

(TVW ) 

West  Hors ley 
near Gui ld ford,  
Surrey  

30,000 

 

Media in te rest  in  
burs t  main  

Three Val leys  Water act ion:  

•  Repai red main  

•  Sampled af fected a rea  

•  Removed service reservo i r  f rom supply  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system  

 

DWI comments and f indings:  

•  Inadequate cont ingency p lanning,  r isk  assessment  d id  
not  fu l ly  take in to account  the h igher  pressures 
operat ing wi th in  the a f fected area,  cr i t ica l  o f  not  
deploying mobi le  d is in fect ion uni t  to  ra ise  ch lor ine 
res iduals  in  depressur ised area  

•  Recommended that  in  fu ture a l l  r isk  assessments  should 
take the pressures wi th in  the var ious DMA’s fu l l y in to  
account  pr ior  to  opening  boundary va lves between 
DMA’s   

•  Recommended when there have been mul t ip le  burs ts  on 
the system l inked wi th  pos i t ive microbio log ica l  samples 
f rom a service reservo i r  then booster  d is in fect ion  should 
be ins ta l led to  ensure  that  the d is t r ibut ion system is  fu l ly 
d is in fected  

25 Jun 2008  
For 10 days  
(ANG)  

Pi ts ford works  
Northampton,  
Daventry and 
Br ixwor th  

258,000 

 

Boi l  wate r  not ice 
due to  detect ion o f  
Cryptospor id ium  in  
t reated water   

Anglian Water act ion:  

•  Sampled af fected a rea  

•  Issued a boi l  wate r  not ice  

•  Dra ined and inspected tanks 

•  Repai red tank  ven ts /hatch  

•  Ins ta l led UV t reatment  

•  L ia ised wi th  Crypto reference laboratory and  H ea l th  
Protect ion Agency to  support  enhanced heal th  
surve i l lance  
 
DWI comments and f indings:  

•  Lack of  maintenance of  tank hatches/vents  a l lowed a 
rabbi t  to  ga in  access to  t reated water ;  good use of  
company websi te  to  keep consumers in formed  

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

25 Jun 2008  
For 10 days  
(ANG)  

(cont)  

Pi ts ford works  
Northampton,  
Daventry and 
Br ixwor th  

(cont)  

258,000 

(cont)  

 

Boi l  wate r  not ice 
due to  detect ion o f  
Cryptospor id ium  in  
t reated water   

(cont)  

(cont)  

•  Recommended review o f  po l icy fo r  reg is t ra t ion and 
promot ion of  service fo r  consum ers wi th  spec ia l  needs  

•  Recommended review o f  a l l  t reatment  and s torage uni ts  
to  ensure the exc lus ion of  ve rmin,  b i rds,  insects  and 
other  smal l  an imals  where ingress is  a  poss ib le  r isk .  
Th is  must  extend  to  who le s i tes  and wider  envi rons  

•  Requi red review of  Regu lat ion 27 r isk  assessment  
methodology to  ensure th is  hazard  is  both recognised 
and assessed,  and appropr ia te contro l  measures and 
act ion p lans are incorporated in to each o f  i ts  wa ter  
supply system Risk Assessments  and i f  requi red,  provide 
the DW I wi th  revised Regulat ion 28 reports  

•  Recommended the company rep lace the access hatches 
and vent i la tors  on the GAC backwash water  tank  at  
Pi ts ford W orks to  improve secur i ty and unwanted  ingress 
at  the works  

•  Recommended the company reviews i ts  s tanding  
arrangements  for  procur ing laboratory services for  
determin ing  oocyst  t ype in  c i rcumstances where th is  
in format ion is  o f  po tent ia l  importance to  publ ic  heal th  

•  Recommended company jo in t ly evaluates the ro le  of  
op in ion surveys in  the context  o f  a  water  supply inc ident  
wi th  the Consumer Counci l  for  W ater  

•  Recommended company ensures that  a l l  i ts  personnel  
are br ie fed on the powers granted to  Inspectors  
appointed under the W ater  Industry Act  1991 and  the 
penal t ies  that  exis t  fo r  impeding an inspector  in  the 
course of  carry ing ou t  invest igat ions  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

29 Jun 2008  
For 1 day  
(DW R) 

Bui l th  works 
supplying Bui l th  
Wel ls  and 
surrounding  area  

6,300 

 

Elevated turb id i ty  
and a lumin ium 
levels  in  water  
leaving works at  
Bui l th   

Dŵr Cymru (Welsh Water)  act ion:  

•  Opt imised t rea tment  process,  sampl ing survey,  rect i f ied 
problems wi th  coagulan t  dos ing ins t rumentat ion 
(s t reaming curren t  detec tor) ,  repai red burs t  main  on 
out le t  o f  service reservo i r  in  d is t r ibut ion ,  tanker ing 
undertaken to  mainta in  suppl ies  to  loca l  d is t r ibut ion 
system 
  

DWI comments and f indings:  

•  High ly  cr i t ica l  o f  s ign i f icant  increase in  f low through the 
works wi thout  cons iderat ion of  the impact  on f ina l  water  
qual i ty and  fe l t  the  need to  remind company of  duty to  
undertake an adequate invest igat ion in to  the cause and 
extent  o f  any operat iona l  fa i lure ,  o r  apprehended fa i lure ,  
and take such s teps as necessary to  ensure the water  is  
wholesome 

•  Recommended a fu l l  r isk  assessment  on a l l  opt ions 
cons idered in  response to  th is  in c ident  and p rovide 
deta i ls  in  f ina l  report  to  the Inspectorate  

•  Recommended that  the  company acts  to  ensure 
sat is factory re -sample resul ts  are obta ined for  a l l  
parameters  which con travene a regulat ory s tandard 
dur ing an inc ident   

•  Recommended that  samples be  taken for  a l l  appropr ia te 
parameters  dur ing  a water  qual i t y inc ident  to  ascer ta in  
the fu l l  extent  o f  the impact  on wate r  qual i t y   

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

01 Ju l  2008  
For 8 days  
(DW R) 

Bromyard Road,  
Ledbury ,  
Herefordshi re  

 

8  Microbio log ica l  
contaminat ion  
fo l lowing p lanned  
work on the  
network  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampl ing survey undertaken  

•  Local  mains swabbed and f lushed  

•  Boi l  advice issued to  propert ies  af fected by the 
microbio log ica l  contaminat ion  

•  Extens ive invest iga t ions  undertaken in to cause o f  
contaminat ion ,  a  leak was found and repai red.  

•  Invest igat ions undertaken at  a f fected p ropert ies  to  
ass is t  wi th  resolut ion   

•  Boi l  advice l i f ted fo l lowing receipt  o f  sat is facto ry resul ts   
 

DWI comments and f indings:  

•  Cr i t ica l  o f  de layed response in  tak in g samples and 
recommended that  company review i ts  sampl ing 
procedures  

•  Company commended fo r  aspects  of  i ts  l ia ison wi th  
af fected consumers dur ing the course of  the inc ident  

01 Ju l  2008  
For 4 weeks  
(SVT)  

Dimmingsdale 
works  

Br ignorth  and 
Wolverhampton  

28,743 

 

Overdos ing of  
f luor ide in  t reated 
water  leaving 
works  

Severn Trent  Water action:  

•  Repai red fau l ty equipment  

•  Retra ined s ta f f  

•  Review of  procedures  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Did not  not i fy  Inspectora te  

•  Did not  l ia ise wi th  loca l /heal th  author i t ies  

•  Inadequate fo l low-up sampl ing  

•  Inadequate invest igat ions in to  root  cause  

•  Inadequate t ra in ing/competence of  s ta f f  

•  Recommended s taf f  respons ib le  for  the a l terat ion ,  
commiss ion ing or  operat ion of  a l l  p lant  o r  equipment  
potent ia l ly  impact ing on dr ink ing wate r  qual i t y,  a re 
t ra ined in  l ine wi th  the  requi rements  of  the Code of  
Pract ice on Technica l  Aspects  of  F luor idat ion o f  W ater  
Suppl ies  2005,  and a re appropr ia te ly competent ,  or  are 
supervised by a  competent  person  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

01 Ju l  2008  
For 4 weeks  
(SVT)  

(cont)  

Dimmingsdale 
works  

Br ignorth  and 
Wolverhampton  

(cont)  

28,743 

(cont)  

 

High f luor ide  in  
t reated water  
leaving works  

(cont)  

•  Recommended wr i t ten procedures for  a l l  aspects  of  the 
f luor ide improvement  p rogramme, and a l l  o ther  act iv i t ies  
which may potent ia l l y a f fect  the qual i t y o f  t reated 
dr ink ing wate r .  These should inc lude a requi rement  for  
robust  end- to -end test ing of  a l l  contro l  and shutdown 
systems 

•  Recommended each ins ta l la t ion,  or  re levant  par t  o f  an 
ins ta l la t ion,  is  checked and s igned as tested and 
complete by a su i tab le s enior  person who has 
respons ib i l i ty for  the  qual i ty o f  dr ink ing water  suppl ied 
f rom a s i te  

•  Recommended comprehensive reviews of  s ta f f  t ra in ing 
and awareness of  dr ink ing water  qual i t y s tandards  

•  Recommended invest iga t ion of  the reason for  the lack of  
a  response to  water  qual i ty a la rms fur ther  and reports  
back to  the Inspectora te  wi th  i ts  f ind ings  

•  Recommended a comprehensive review of  a la rm 
handl ing arrangements to  ensure that  a la rms are  a)  
responded to  in  an  appropr ia te and t imely manner and b)  
that  records a re kept  o f  any act ions taken  

•  Recommended output  o f  invest igat ions is  shared  wi th  
other  water  companies to  enable learn ing f rom th is  event  

•  Recommended that  unt i l  the cause of  th is  fa i lu re  is  
ident i f ied the company implement  an enhanced 
programme of  check ing  of  s imi lar  ins t rument  components  
to  ensure that  any deter iorat ion is  ident i f ied  in  a  t imely 
manner  

•  Recommended review o f  the escalat ion procedures for  
resul ts  which demonstra te a fa i lure to  meet  a  regulatory 
s tandard,  to  ensure that  prompt  and appropr ia te  act ion 
is  taken 

•  Recommended arrangements  to  ensure tha t  i t  has 
accurate records of  wate r  qual i t y zone del ineat ions and 
ensures that  these records are adequate ly updated  

•  Recommended dos ing ar rangements  at  th is  s i te  which 
are inappropr ia te be rect i f ied wi th ou t  de lay  

•  Recommended c lear ,  wr i t ten ins t ruct ions deta i l i ng 
act ions requi red fo r  a larms received dur ing main tenance 
work to  ensure that  appropr ia te act ion is  taken  in  a  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

01 Ju l  2008  
For 4 weeks  
(SVT)  

(cont)  

Dimmingsdale 
works  

Br ignorth  and 
Wolverhampton  

(cont)  

28,743 

(cont)  

 

High f luor ide  in  
t reated water  
leaving works  

(cont)  

t imely manner  

•  Recommended company revis i ts  i ts  p r ior i t ies  in  ensur ing 
i ts  f luor idat ion a rrangements  meet  the min imum 
standards requi red  by the 2005 Code o f  Pract ice.  The 
programme ident i f ied,  together  wi th  in ter im cont ro l  
measures and act ion p lans,  should be used by the 
company to  in form the r i sk  assessments  requi red under 
Regulat ion 27 o f  the W ater  Supply (W ater  Qual i ty)  
Regulat ions 2000  

•  Recommended company reviews i ts  t r iggers  for  no t i fy ing 
the Inspectorate and other  s takeholders  in  l ight  o f  th is  
event  to  ensure compl iance wi th  Regulat ion 35 o f  the 
Water  Supply (W ater  Qual i ty)  Regulat ions 2000,  the 
Water  Undertakers  ( In fo rmat ion)  Di rect ion 2004 and the 
Inspectorate ’s  gu idance on not i f icat ions (as de ta i led in  
DW I In format ion Let ter  10/2007)  

07 Ju l  2008  
For 1 day  
(DW R) 

Broomy Hi l l  
works ,  supplying 
Hereford  and the 
surrounding area  

 

11,720 Elevated a luminum 
and turb id i ty in  
t reated water  

Dŵr Cymru (Welsh Water)  act ion:  

•  Opt imised t rea tment  process at  works  

•  Undertook sampl ing survey  

•  Ins ta l led addi t ional  moni tor ing capabi l i t y and undertook 
modi f icat ions to  the te lemetry system  
 

DWI comments and f indings:  

•  Recommended that  the  company updates i ts  s i te  spec i f ic  
t reatment  and d is in fect ion pol icy  fo r  th is  works  

•  Recommended that  the  company appl ies  any updates to  
the pol ic ies  and/or  r isk  assessments  to   i ts  o ther  works 
which abstract  f rom the River  W ye,  where appropr ia te  

•  Recommended that  the  company cons ider  ins ta l l i ng run 
to  waste fac i l i t ies  at  the works as par t  o f  the i r  review of  
the t reatment  po l icy for  th is  s i te  

•  Recommended that  the  company inc lude a l l  re levant  
sample resul ts  in  any fu ture inc ident  reports  

•  Recommended that  the  company conf i rms any remedia l  
ac t ions ident i f ied in  i ts  review of  the  r isk  assessment ,  
s i te  t reatment  and  d is in fect ion pol ic ies  in  an updated 
r isk  assessment  provided to  the Inspecto rate under 
Regulat ion 28 together  wi th  any contro l  measures 
requi red  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

10 Ju l  2008  
For 2 weeks  
(SST)  

Smethwick,  W est  
Mid lands  

278 

 

Microbio log ica l  
contaminat ion 
fo l lowing burs t  
main  

South Staf fordshire  Water act ion:  

•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system  

•  Issued a boi l  wate r  not ice  

•  Repai red main  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate t ra in ing/competence of  s t a f f  

•  Sampl ing was not  t imely  enough   

10 Ju l  2008  
For 1 day  
(DW R) 

Maerdy works  

Maerdy and  Porth 
areas 

47,000 Elevated i ron and  
turb id i ty in  t reated 
water  leaving 
works  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampl ing survey,  t rea tment  process opt imised,  review of  
opt ions undertaken fo r  operat ional  improvements  at  
works  
 

DWI comments and f indings:  

•  Recommended review o f  the operat ion  of  the emergency 
shutdown system to ensure that  shutdown is  t r iggered 
prompt ly once predef ined target  set t ings have been 
breached 

•  Recommended a review of  the opt ions avai lab le for  
operat ional  improvements  at  works,  inc lud ing  
cons iderat ion of  a  run to  waste fac i l i t y to  ensure that  the 
p lant  can be resta r ted and the t reatment  process 
s tab i l ised pr ior  to  pumping in to supply  

•  Advice g iven about  dec is ion making process to  ensure 
t r iggers  are  set  for  ascer ta in ing when remedia l  ac t ions 
are not  proving  to  be ef fect ive and when addi t ional  
support  and/or  act ions may be requi red   

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

10 Ju l  2008  
For 1 day  
(DW R) 

L lyswen works  
rura l  areas o f  
Powys and 
Herefordshi re ,  
inc lud ing Hay-on-
W ye,  Clyro,  
Glasbury,  
Painscast le ,  
Ta lgar th  and 
Bronl l ys  

62,500 Alumin ium and 
turb id i ty in  t reated 
water  

Dŵr Cymru (Welsh W ater)  act ion:  

•  Rect i f ied problems wi th  l ime dos ing p lant  

•  Opt imised t rea tment  process  

•  Undertook sampl ing survey  

•  Plans in  p lace to  rep lace exis t ing l ime dos ing system  
 

DWI comments and f indings:  

•  Recommended that  the  company reviews the mon i tor ing 
s t ra tegy at  th is  s i te  and assoc iated a larms and a larm 
set t ings  

•  Recommended that  the  company review i ts  water  qual i ty 
procedures for  a l l  wate r  t reatment  works to  ensure that  
appropr ia te support  is  provided in  response to  s i te  
issues prompt ly and  ef fect ive ly  

11 Ju l  2008  
For 2 days  
(DW R) 

Pendine works 
supplying  

Pendine,  
Whi t land,  St  
Clears ,  
Laugharne and 
par ts  o f  ru ra l  
South W est  
Carmarthenshi re  

7,781 Elevated turb id i ty  
in  t reated water  
leaving works.  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampl ing survey undertaken,  t reatment  p rocess 
opt imised,  review o f  the management  of  the raw water  
reservo i r  to  be  undertaken,  raw water  reservo i r  taken 
out  for  c leaning  
 

DWI comments and f indings:  

•  Cr i t ica l  o f  methods for  a lga l  contro l  in  the  raw water  
reservo i r  which  were  ine f fect ive a l though act ion was  
taken to  rect i f y th is  

•  Recommended review o f  the raw water  protect ion 
measures at  Morfa Bychan borehole  

•  Recommended p lanned f i l ter  re fu rb ishment  be 
undertaken as soon as p ract icable  

•  Recommended review o f  a l l  ac t ions cons idered and 
taken dur ing the course of  th is  and the o ther  inc ident  on 
6 August  to  ensure that  any learn ing points  a re 
incorporated in  company procedures  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

11 Ju l  2008  
For 1 day 
(SRN)  

Angmer ing works ,  
West  Sussex  

 

22,800 

 

Loss of  
d is in fect ion (UV)   

Southern Water act ion:  

•  Increased ch lor ine res iduals  at  t reatment  works  

•  Repai red fau l ty equipment  

•  Retra ined s ta f f  
 

DWI comments and f indings:  

•  Inadequate communicat ion caused delay in  response  

•  Inadequate t ra in ing/competence of  s ta f f  

•  Inadequate t rea tment  process (d is in fect ion)  

•  Recommendat ions re la t ing to  d is in fect ion and au to 
shutdown  

11 Ju l  2008  
For 1 day  
(UU)  

 

 

Blackburn,  Fylde 
Coast ,  Chipping 
Spr ings,  
Di lwor th,  Dunsop 

Hodder works  

760,000  

 

Loss of  
coagulat ion due to  
fa i lure of  
po lye lect ro lyte  
dos ing  

 

 

United Uti l i t ies  Water act ions:  

•  Sampled area  

•  Repai red fau l ty dos ing equipment   
 

DWI comments and f indings: 

•  Inadequate t rea tment  process –  f i l t ra t ion  

•  Inadequate t rea tment  process –  c lar i f icat ion  

•  Recommended c leaning of  s ight  g lass ind icat ing 
polye lect ro lyte  powder leve l  to  min imize b lockage  

14 Ju l  2008  

For 5 weeks  

(TMS)  

Finmere,  
Oxfordshi re  
(Angl ian bulk  
supply)  

1 ,026 

 

Pest ic ide 
(meta ldehyde) in  a  
bu lk  supply  

Thames Water act ion:  

•  Work wi th  o ther  s takeholders  about  reduc ing  
meta ldehyde in  the catchment  o f  the bulk  supply  

 

DWI comments and f indings: 

•  Recommended that  the  company submi ts  a Regulat ion 
28 report  on  i ts  Regulat ion 27 r isk  assessment  
spec i fy ing the measures i t  has undertaken,  or  in tends to  
undertake,  to  mi t iga te the r isk  of  a  meta ldhyde 
recurrence  

•  Recommended the appropr ia te Envi ronmenta l  Heal th  
Of f icers  a re not i f ied  of  fu ture events  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

15 Ju l  2008  
For  3  days  
(W SX) 

Wel l ington,  
Somerset  

5 ,000 

 

Loss of  supply/  
 poor  pressure  
due to  va lv ing 
operat ions  

Wessex Water  act ions: 

•  Sampled  area   

•  Implemented  training  programme  for    

operatives   
 

DWI comments and f indings:  

•  Recommended that  method s tatements  are revised to  
provide  greate r  ass is tance to  operators ,  to  ensure the 
exact  locat ion,  sequence and rate o f  operat ion  i s  c lear   

•  Recommended that  the  company take immediate s teps to  
ident i fy mat ters  spec i f ied by Regulat ion 17(2)  

17 Ju l  2008  

For 1 day 

(W SX) 

Chaldon Herr ing,  
near Dorcheste r  

250 

 

Aerat ion and  
d isco lourat ion  due 
to  mains burs t  

Wessex Water act ion:  

•  F lushed mains  

•  Increased ch lor ine res iduals  at  service reservo i rs  due to  
increased turb id i ty a f ter  mains burs t  

•  Repai red main  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Sampl ing was not  t imely  enough  

•  Inadequate procedures and geographica l  in fo rmat ion 
systems inaccurate  

18 Ju l  2008  
For 1 day  
(NNE)  

 

Ki l l ingworth 
Avenue,  
Backworth,  NE27 
0AY 

8 I l lness compla in t  
l inked to  p lanned 
work  

Northumbrian Water act ions:  

•  Sampled af fected a rea  

•  F lushed mains  

•  Provided bot t led  wate r  on request  
 

DWI comments and f indings:  

•  Inadequate response to  a consumer compla in t  l i nked to   
p lanned work  

•  Recommended when p lanned work is  car r ied out ,  
in format ion is  provided to  the s taf f  that  handle customer 
contacts ,  regard ing the nature of  the work be ing  
undertaken,  i ts  durat ion and any p roblems that  could 
ar ise dur ing the  work,  to gether  wi th  recommended 
advice  



Date and 
durat ion 

(Company)  
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populat ion 
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Nature and 
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incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

20 Ju l  2008  
For 1 day 
(UU)  

 

 

Bol ton,  
Westhoughton 

Sweet loves works  

93,396 

 

Loss of  
coagulat ion  

United Uti l i t ies  Water act ions:  

•  Sampled area  

•  Repai red fau l ty equipment   
 

DWI comments and f indings:  

•  Inadequate t rea tment  process –  c lar i f icat ion  

•  Recommended s t ra iners  are checke d and c leaned on a  
per iod ic  bas is  

24 Ju l  2008  
For 1 day  
(NNE)  

 

 

Teesdale and 
Upper Teasdale  

Lar t ington works  

581,570 Loss of  power 
leading to  
coagulat ion and 
d is in fect ion fa i lure  

 

 

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  at  t reatment  wo rks  

•  Sampled af fected a rea  

•  Replaced fau l ty equipment  

•  Rezoning caused a mains burs t  and d isco lourat ion 
contacts  
 

DWI comments and f indings:  

•  Inadequate cont ingency p lanning  

•  Inadequate r isk  assessment .  Company to  re -assess r isk  
assessment  for  th is  s i te  

•  Recommended reviews o f  procedures  and audi t  a l l  o f  
the i r  o ther  s i tes  for  s imi lar  issues   

 

24 Ju l  2008  

For 1 day  

(NNE)  

 

 

Craml ington  

 

5 ,330 

 

Loss of  suppl ies  
due to  mains burs t  

Northumbrian Water act ions:  

•  Sampled af fected a rea  

•  F lushed mains  

•  Provided an a l te rnat i ve supply by tanker /bowser  

•  Repai red main  
 

DWI comments and f indings: 

•  Inadequate invest igat ion  in to  root  cause  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

29 Ju l  2008  
For 21 weeks  

(BRL)  

Banwel l  and 
Rowber row works  
Br is to l  

 

100,000 

 

Pest ic ide 
(meta ldehyde) 
detect ion 

Bris tol  Water act ion:  

•  Sampl ing enhanced  

•  Used temporary a l ternate raw water  suppl ies  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management  

06 Aug 2008  
For 2 days  
(DW R) 

Pendine works 
supplying  

Pendine,  
Whi t land,  St  
Clears ,  
Laugharne and 
par ts  o f  ru ra l  
South W est  
Carmarthenshi re  

7,781 Elevated turb id i ty  
and i ron in  water  
leaving works  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampl ing survey undertaken,  t reatment  p rocess 
opt imised,  review o f  the management  of  the raw water  
reservo i r  to  be  undertaken,  raw water  reservo i r  taken 
out  for  c leaning  
 

DWI comments and f indings:  

•  See inc ident  on 11  Ju ly 2008 

06 Aug 2008  

For 18 days  

(YKS)  

 

 

North East  o f  
Sk ipton  

 

Concess ionary  
supply Barden 
Scale works  

5  

 

Boi l  not ice due to  
microbio log ica l  
contaminat ion at  
t reatment  works  

Yorkshire Water act ions:  

•  Sampled af fected a rea  

•  Replaced fau l ty equipment  

•  The works was  ch lor inated throughout  

•  F lushed mains  

•  Quick ly i ssued a  boi l  wa ter  not ice  

•  Provided bot t led  wate r  on request  

•  Ins ta l led a new UV device August  2008  
 

DWI comments and f indings:  

•  Inadequate invest igat ions in to  root  cause  

•  Inadequate t rea tment  process –  d is in fect ion 

•  Recommended in  fu ture s imi lar  s i tuat ions that  company 
carr ies  out  a  fu l l  invest igat ion which inc ludes whether  
t reatment  was operat ional  and adequate  

•  Commended the company fo r  not  so le ly re ly ing  on c lear  
samples to  ind icate when to  remove protect ive  advi ce  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

06 Aug 2008  

For 1 day  

(UU)  

 

 

Culcheth ,  

Crof t  works  

11,167 

 

Loss of  
d is in fect ion due to  
p lant  fa i lure  

United Uti l i t ies  Water act ions:  

•  Sampl ing carr ied ou t  

•  Repai red fau l ty equipment   
 

DWI comments and f indings: 

•  Dis in fect ion was los t  for  approximate ly  two  and a hal f  
hours  before i t  was restored,  the au to -shutdown fa i led 
due to  re fu rb ishment  work undertaken at  the works 
dur ing November  2007  

•  Recommended per iod ic  checks are made on the fa i lsafe 
and auto-shutdown system, to  determine that  the auto -
shutdown cont inues to  funct ion sat is factor i l y  

•  Recommended that  fu ture upgrade and refurb ishment  
contracts  inc lude provis ion for  removal  o f  redundant  
equipment ,  cables etc  and checks are made to  ensure 
that  th is  work is  done  

 

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

09 Aug 2008  
For 3 days  
(DW R) 

Penybon t  works 
supplying  

Tywyn,  
Aberdovey and 
surrounding 
areas 

7,781 

 

Boi l  not ice for  
consumers 
suppl ied by 
Penybont  works  

Dŵr Cymru (Welsh Water)  act ion:  

•  Reinstated UV t reatment  a t  the works,  bo i l  advice issued 
on receipt  o f  Cryptospor id ium  sample resul ts ,  bo i l  advice 
l i f ted fo l lowing  conf i rmat ion that  a l l  non -UV t reated 
water  had  passed through the d is t r ibut ion  system, 
in t roduced addi t ional  gu idance and modi f ied works 
procedures  
 

DWI comments and f indings:  

•  High ly  cr i t ica l  that  gu idance on operat ion o f  the works  
was not  in  p lace a t  the t ime of  the inc ident ,  h igh ly 
cr i t ica l  o f  lack of  prompt  escalat ion,  ve ry cr i t ica l  that  the 
issue of  the boi l  advice was delayed because se t  up of  
Inc ident  Management  Team was delayed  

•  Recommended procedures be put  in  p lace to  ensure  that  
such inc idents  are escalated prompt ly to  Senior  Manager  
leve l  

•  Recommended consul ta t ion of  key s takeholders  occurs  
at  a l l  s tages where key publ ic  heal th  dec is ions are 
cons idered 

•  Recommended invest iga t ion in to  reason why boi l  advice 
not ices were no t  de l i vered to  two  spec i f ic  s t reets  in  
Tywyn and i f  necessary update procedures and  records 
for  the loca l  a rea  

13 Aug 2008  
For 7 weeks  
(BRL)  

Purton works  
Most l y North 
Br is to l  

 

445,000 

 

Earthy taste   Bris tol  Water act ion:  

•  Sampled af fected a rea  

•  F lushed mains  

•  Blended supply wi th  ano ther  source  
 

DWI comments and f indings:  

•  Due to  vegeta t ion being cut  in  canal  wate r  source  

•  Inadequate t rea tment  process –  f i l t ra t ion  

•  Inadequate communicat ions between Br is to l  W ater  and 
Br i t ish W aterways  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

22 Aug 2008  
For 8 weeks  
(SVT)  

Ti t tesworth  works 
and Ladderedge 
service reservo i r  

Stoke-on-Trent  
and Leek areas,  
Staf fordshi re  

 

50,000 

 

Tr ic lopyr  in  t reated 
water  

Severn Trent Water act ion:  

•  Sampled af fected a rea  

•  Blended supply wi th  ano ther  source  

•  Ins t igat ing catchment  management  wi th  the Envi ronment  
Agency and Catchment  Sens i t ive  Farming s taf f .  

•  Powdered  act ivated carbon was dosed at  the works wi th  
l imi ted success  

•  Blending takes p lace in  a service reservo i r  

•  Sampl ing carr ied ou t  a t  the service reservo i r  
 

DWI comments and f indings:  

•  Unacceptab le de lay in  not i fy ing Inspectorate  

•  Inef fect i ve communicat ions wi th  the Envi ronment  Agency  

•  Recommended that  the  robustness of  the Church  Lane 
booster  s ta t ion is  reviewed  

•  Recommended cont inues l ia ison wi th  the Envi ronment  
Agency and Catchment  Sens i t ive  Farmi ng  

•  Recommended company explores a l l  t reatment  opt ions  

22 Aug 2008  
For 10 days  
(W SX) 

Dulver ton Town  

 

2,500 

 

Burs t  main  Wessex Water act ion:  

•  F lushed and repai red main.  Provided an  a l ternat ive 
supply by tanker/bowser  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Cr i t ica l  o f  r isk  assessment  in  respect  o f  wate r  qual i ty 
and heal th  and safety re la ted mat ters  in  cases  where 
work is  be ing conducted  on cr i t ica l  c ross ing or  end of  
system mains  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

23 Aug 2008  
For 5 days  
(YKS)  
 
 

Fars ley,  East  
Leeds 
 

173 
 

Boi l  not ice  due to  
microbio log ica l  
contaminat ion  
 
 

Yorkshire Water act ions:  

•  Sampled af fected a rea  
•  Issued a boi l  wate r  not ice  
•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system  
•  Conducted a water  f i t t ings inspect ion and took act ion in  

consul ta t ion wi th  the bui ld ing owner to  remove the 
source  
o f  contaminat ion  
 

DWI comments and f indings:  

•  Back-s iphonage f rom industr ia l  un i t   
•  Recommended agreeing wi th  the Heal th  Protect ion Uni t  

whether  a  wider  bo i l  wa ter  not ice is  appropr ia te in  these 
c i rcumstances based on the eviden ce  of  that  fu l l  set  o f  
sample resul ts  

•  Recommended more t imely response to  ident i f icat ion of  
contaminat ion fo l lowing  cont inued ident i f icat ion of  
contaminat ion wi th in  the  d is t r ibut ion system  

•  Recommended t ra in ing o f  a l l  s ta f f  is  checked and  where 
necessary t ra in ing conducted accord ing ly .  L in ing gangs 
should not  operate  unt i l  they have appropr ia te t ra in ing in  
p lace,  which is  adequate ly documented.  (see Inc idents  
in  2008  sect ion )  

24 Aug 2008  
For 2 hours  
(SVT)  

Melbourne  works 
supplying most  o f  
Le icestersh i re  

 

870,000 

 

Dis in fect ion fa i lure  Severn Trent Water act ion:  

•  Review of  procedures  

•  Ins ta l la t ion of  emergency ch lor ina t ion points  

•  Ins ta l led a larms on s lam shut  va lves on  ch lor ine supply  

•  Revised procedures  
 

DWI comments and f indings:  

•  Inadequate procedures  

•  Recommended review o f  fa i lsafe systems at  o ther  works 
to  ensure c i rcumstances  not  ab le to  be  repeated  there  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

27 Aug 2008  
For 20 days  
(DW R) 

Mynydd 
L landegai  works  

supplying par ts  
o f  North  
Gwynedd  

66,550 Issue of  bo i l  
advice due to  
Cryptospor id ium  in  
raw water   

Dŵr Cymru (Welsh Water)  act ion:  

•  Rezoning,  bo i l  advice issued,  catchment  and s i te  
invest igat ions to  establ i sh source of  oocysts ,  UV 
t reatment  ins ta l led,  bo i l  advice l i f ted  fo l lowing  
successfu l  commiss ion ing of  UV p lant  and con f i rmat ion 
that  on ly UV t rea ted  water  remained in  supply  
 

DWI comments and f indings:  

•  The invest iga t ion in to  the source of  Cryptospor id ium  was 
thorough,  problems wi th  issue of  bo i l  advice  

•  Cr i t ic ism made regard ing s low progress wi th  exis t ing 
p lans to  ins ta l l  coagulat ion at  the works  

05 Sep 2008  

For 2 hours  

(TMS)  

Farmoor works ,  
Oxford,  
Oxfordshi re  

2,500 

 

Dis in fect ion fa i lure  Thames Water act ion:  

•  F lushed mains  

•  Sampled af fected a rea  

•  Review of  procedures  

•  Chlor inat ion p rocedure conta ined wi th in  the Si te  
Operat ing  Manual  (SOM) has been reviewe d and 
updated  

•  To ensure the contact  tank in le t  va lve is  operat ional ,  
month ly tes t ing  wi l l  commence in  Apr i l  2009,  in i t ia ted by 
the company 's  e lect ron ic  maintenance system, where a 
low ch lor ine concent rat ion is  s imulated in  order  to  
t r igger  the  fa i lsafe system. This  act i v i t y wi l l  resu l t  in  the 
shutdown of  the h igh l i f t  pumps in  addi t ion to  the  c losure 
of  the contact  tank in le t  va lve.   

•  An annual  maintenance programme for  the ch lor inat ion 
system has been implemented  
 

DWI comments and f indings:   

•  Cr i t ica l  that  invest igat ions by the  company ident i f ied no 
maintenance schedule for  d is in fect ion fa i lsafe equipment   

•  Inadequate communicat ion caused delay in  response  

•  Inadequate t ra in ing/competence of  s ta f f  

•  Recommend that  the company review the operat ional  
procedures for  ch lo r inat ion,  ensure that  the fa i lsafe 
shutdown system is  func t ional  and set  up rout ine  
maintenance and test ing  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

05 Sep 2008  

For 2 hours  

(TMS)  

(cont)  

Farmoor works ,  
Oxford,  
Oxfordshi re  

(cont)  

2 ,500 

(cont)  

 

Dis in fect ion fa i lure  

(cont)  

•  Recommended that  the  contact  tank va lves are c lear ly 
shown and h igh l ighted  on the te lemetry system when le f t  
in  manual  mode 

•  Recommended that  a  ma intenance schedule be set  up 
for  ch lor inat ion equipment  and that  p rocedures a re 
wr i t ten for  i ts  use and operat ional  s ta f f  t ra ined on the 
use of  th is  system p lan  

•  Recommended that  sampl ing of  customer contac ts  
dur ing inc idents  should be pr ior i t ised  

•  Recommended that  the  company completes an audi t  
programme for  a l l  s i tes  and carr ies  out  re f resher t ra in ing 
for  a l l  opera t ional  s ta f f  across th e bus iness in  l i ght  o f  
th is  inc ident ,  focus ing on the operat ing  procedures for  
d is in fect ion,  fa i lsafe sys tems and p lant  shutdown/restar t  
procedures  

•  Recommended that  a  ma intenance schedule be set  up 
for  fa i lsafe and  d is in fect ion equipment  and that  
procedures are wr i t ten for  i ts  use  

08 Sep 2008  
For 1 day  
(NNE)  

 

 

Three service 
reservo i rs :  
Al lendale,  Ca t ton 
Beacon and 
Keenley Fel l ,  
Parkgates 
(Northumber land 
area)  

1 ,813 

 

Microbio log ica l  
contaminat ion:  a t  
three service 
reservo i rs   

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  at  service reservo i r  

•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system  

•  Removed service reservo i rs  f rom  supply  

•  Sampled area  
 

DWI comments and f indings: 

•  Inadequate invest igat ions in to  root  cause  

•  Inadequate procedures  

•  Requi re deta i ls  o f  when the recommendat ions in  the 
reservo i r  inspect ion reports  wi l l  be undertaken  

•  Company fa i led to  take note and react  to  ch lor ine 
demand f rom an unknown source  (see Inc idents  2008)  

 

 

 

 

 

    



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

08 Sep 2008  
For 2 days  
(NNE)  

 

 

Fowberry works 
Northumber land  

 

4 ,586 

 

Microbio log ica l  
contaminat ion in  
t reated water  
leaving works  

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system  

•  Not i f ied Envi ronment  Agency to  look a t  catchment  
protect ion af te r  f looding event  

•  Carr ied out  borehole  inspect ions  

•  Ins ta l led UV t reatment  system  

•  Recognised need to  review response to  a larms and 
communicate th is  to  a l l  re levant  s ta f f  
 

 DWI comments and f indings: 

•  Requi red company to  inspect  o ther  borehole af te r  
necessary works to  a l low th is  to  take p la ce,  cr i t i ca l  o f  
lack of  inspect ion of  borehole in  supply  at  t ime o f  
inc ident ,  requi red  records as evidence tha t  s ta f f  
communicat ion about  a larms had taken p lace  

•  Recommended revised Regulat ion 27 r isk  assessment  
and Regulat ion 28 repor t    

12 Sep 2008  
For 1  day 
(NNE)  

 

 

El ford,  W andylaw 
service reservo i r  

 

192 

 

Microbio log ica l  
contaminat ion at  
Wandylaw service 
reservo i r   

Northumbrian Water act ions:  

•  Sampled af fected a rea  

•  Removed service reservo i r  f rom supply  
 

DWI comments and f indings:  

•  Cr i t ica l  that  evidence f rom upstream supplying  works not  
taken in to cons iderat ion when invest igat ing the potent ia l  
cause of  microbio log ica l  contamin at ion at  a  service 
reservo i r  

•  Advice g iven on reviewing ch lor ine res iduals  and 
turb id i ty leve ls  as ind ica tors  of  t reatment  works 
per formance when inves t igat ing such a fa i lure  

     

 

 

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

13 Sep 2008  
For 1 day  
(NNE)  

 

 

New Scot ts  
service reservo i r  
Wooler ,  
Northumber land  

 

4 ,586 

 

Microbio log ica l  
contaminat ion at  
service reservo i r   

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  at  service reservo i r  

•  Sample tap audi t  ca rr ied  out  and ident i f ied need to  
change pos i t ion of  tap  

•  Exte rnal  examinat ion only due to  operat ional  d i f f i cu l t ies  
wi th  tak ing reservo i r  out  o f  supply  for  in ternal  inspect ion  
 

DWI comments and f indings: 

•  In ternal  inspect ion o f  reservo i r  not  car r ied out ,  contrary 
to  previous in format ion  g iven to  the Inspecto rate that  
service reservo i r  maintenance programme is  based on a 
maximum cyc le o f  f i ve years  between inspect ions  

•  Recommended complete inspect ion and remedia l  works 
at  ear l ies t  opportun i ty  

15 Sep 2008  
For 1 day  
(UU)  

 

 

Sale,  Greater  
Manchester  

 

7 ,500 

 

Discolourat ion:  
due to  p lanned 
work  

United Uti l i t ies  Water act ions:  

•  Sampled af fected a rea  

•  F lushed mains  
 

DWI comments and f indings:  

•  Inadequate cont ingency p lanning  

•  Inadequate  fo l low-up sampl ing  

•  Sampl ing was not  t imely  enough  

•  Recommended use is  made of  network model l ing pr ior  to  
rezoning  in  areas undergoing refurb ishment  to  min imize 
the poss ib i l i ty o f  a  d isco lourat ion inc ident  
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durat ion 

(Company)  
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populat ion 
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Nature and 
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incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

16 Sep 2008  
For 2 days  
(SVT)  

I lkestone area,  
Derbyshi re   

 

11,000 

 

Discolourat ion due 
to  mains burs t  

Severn Trent  Water action:  

•  F lushed mains  

•  Repai red main  

•  Sampled af fected a rea  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Not i f ied sens i t i ve customers  

•  Prepared a  pre-empt ive press re lease  

•  Carr ied out  model l ing and produced a method s ta tement  
 

DWI comments and f indings:  

•  Plans in  p lace for  a  mains c leaning program in  th is  area 
scheduled for  December  2008 and February 2009  

•  Recommended company make arrangements  to  regain 
access to  assets  

•  Recommended company checks a l l  c r i t ica l  va lves  pr ior  
to  p lanned work   

24 Sep 2008  
For 1 day  
(SW T) 

 South Brent  to   

Stanborough   
(South  Devon )  

 

1 ,500 

 

Media in te rest  due 
to  burs t  main  

South West Water act ion:  

•  Provided  bottled  water  on  request   

•  Provided an  alternative  supply  by  tanker /  bowser   

•  Flushed  mains   

•  Repaired  main   

•  Sampled  affected  area   

•  Issued  media  statement   

•  Area  isolated   

 

DWI comments and f indings:  

• Rei terated  a recommendat ion  to  take 
samples  following  a burst   
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durat ion 
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30 Sep 2008  
For 1 day 
(NNE)  

 

 

Hodk in Gardens 
area in  
Gateshead  

 

15 Taste o r  odour :  
su lphurous due to  
back syphonage 
f rom dead leg of  
main  

Northumbrian Water act ions:  

•  Provided bot t led  wate r  on request  

•  F lushed mains  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate fo l low-up sampl ing  

•  Inadequate number o f  samples taken  

•  Samples not  analysed fo r  appropr ia te parameters   

02 Oct  2008  
For 2 days  
(SEW ) 

Buckhurst  zone  

Wokingham 

 

57,000 

 

Discolourat ion due 
to  p lanned work on 
d is t r ibut ion  

South East Water act ion:  

•  Review of  procedures  

•  Sampled af fected a rea  

•  F lushed mains  
 

DWI comments and f indings:  

•  Inadequate r isk  assessment  

•  Recommended review o f  r isk  assessment  for  
commiss ion ing of  wa ter  mains to  ensure that  in  a l l  
pro jects  of  th is  type and  scale that  a  s i te  v is i t  is  
mandatory  pr ior  to  commiss ion ing and in format ion 
per ta in ing to  s i te  v is i ts  ( inc lud ing changes to  drawings,  
observat ions,  s i te  spec i f ic  ins t ruct ions)  are reviewed 
and fur ther  author ised p r ior  to  f ina l  commiss ion ing of  the 
main 

•  Recommended review o f  arrangements  to  ensu re  that  for  
large scale operat ions there is  downst ream ver i f icat ion 
of  the opera t ion to  enable ear ly  ident i f icat ion o f  water  
qual i ty issues  
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(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

07 Oct  2008  
For 5 days  
(NNE)  

 

 

Carrsh ie lds a rea 
of  
Northumber land  

Carrsh ie ld  works  

60 

 

Boi l  not ice due to  
microbio log ica l  
contaminat ion due 
to  works shut  down 
and s tar t  up  

 

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  at  t reatment  works  

•  Sampled af fected a rea  

•  Issued a boi l  wate r  not ice  
 

DWI comments and f indings:  

•  Recommend that  the company ensures  that  a larms are 
deal t  wi th  in  an appropr ia te t imescale  

•  Recommend that  the company ensures i ts  s ta f f  are 
competent  in  the understanding of  adequate ly  
d is in fected wate r   

•  Recommend that  the company takes s teps to  ensure that  
a larms cannot  be accepted wi thout  be ing fu l l y 
invest igated and act ioned  

•  Recommend the company ensures that  two sets  c lear  o f  
a l l  microbio log ica l  ind icators  are reported p r ior  t o  
removal  o f  bo i l   
water  advice  

•  Recommend the company moni tors  adequate water  
qual i ty parameters  at  i ts  cr i t ica l  contro l  po in ts   

09 Oct  2008  
For 1 day 
(W SX) 

Is le  of  Por t land,  
South Dorset  

13,962 

 

Discolourat ion   Wessex Water act ion:  

•  F lushed mains  

•  Review of  procedures  

•  Sampled af fected a rea  

•  Reminded s taf f  o f  the importance to  fo l low procedure  
 

DWI comments and f indings: 

•  Sampl ing was not  t imely  or  represen tat i ve of  water  
suppl ied dur ing the inc ident  

•  Company operat i ve d id  not  fo l low procedures  

     

 

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

14 Oct  2008  
For 1 day 
(NNE)  

 

Heart lands a rea 
of  Bedl ington  

 

 

750 

 

Boi l  not ice due to  
microbio log ica l  
contaminat ion 
af ter  burs t  on main 
to  Bedl ington 
reservo i r  

Northumbrian Water act ions:  

•  Sampled af fected a rea  

•  Issued a boi l  wate r  not ice  

•  Repai red main  
 

DWI comments and f indings:  

•  Inadequate fo l low-up sampl ing  

•  Suppl ied unwholesome water  in  breach of  regulat ions  

•  Inadequate procedures to  ensure that  work is  carr ied out  
in  a  manner which  reduces the r isk  of  contaminat ion  

•  Conclude that  the company cannot  ru le  out  the 
poss ib i l i ty that  the  p lanned work in  Craml ington  
contr ibuted to  the issues in  that  area  

17 Oct  2008  

For 4 weeks  

(TMS)  

Hampton works 
Greate r  London.  
Gr imbury W TW , 
Mi l ton 
Oxfordshi re .  
Chingford South 
W TW , Greater  
London 

3,000,000  

 

Pest ic ide 
(meta ldehyde) 
detect ion  

Thames Water act ion:  

•  Review of  procedures  
 

DWI comments and f indings:  

•  Invest igat ion  ongoing  

20 Oct  2008  
For 48 hours  
(SVT)  

Bordes ley,  W est  
Mid lands  

 

42,500 

 

Discolourat ion due 
to  p lanned work  

Severn Trent Water act ion:  

•  F lushed mains  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Like ly cause was changes in  f low due to  p lanned va lv ing 
operat ions.  This  was a t r ia l  job in  preparat ion fo r  fur ther  
work.  The Inspectorate expects  the lessons learnt  to  be 
incorporated in  p lanning  the fu ture  job  

22 Oct  2008  
For 4 hours  
(SRN)  

Brede W TW  
Hast ings,  Sussex  

103,000 Chlor inat ion fa i lure  Southern Water act ion:  

•  Repai red fau l ty equipment ,  sampled af fected a rea  
 

DWI comments and f indings:  

•  Inappropr ia te  response to  a larms leading to  de lays in  
response to  the inc ident  



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

23 Oct  2008  
For 1 day 
(NNE)  

 

 

W ingates 
reservo i r  

118 

 

Boi l  not ice due to  
W ingates reservo i r  
running dry  

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  at  service reservo i r  

•  Sampled af fected a rea  

•  Repai red fau l ty equipment  

•  Issued a boi l  wate r  not ice  
 

DWI comments and f indings: 

•  Reservoi r  dra ined down,  inadequate communicat ion 
caused delay in  response,  inadeq uate procedures  

•  Enforcement  act ion in i t i a ted for  repet i t ion of  inc idents  
wi th  root  cause being inadequate response to  a larms 
and te lemetry  

25 Oct  2008  
For 1 day 
(NNE)  

 

 

Lanchester  and 
Burn Hope Area 
of  Sunder land  

 

1 ,000 

 

Discolourat ion  due 
to  th i rd  par ty 
damage of  main  

Northumbrian Water act ions:  

•  Sampled af fected a rea  

•  Repai red main  

•  Flushed mains  
 

DWI comments and f indings: 

•  Under invest igat ion  

28 Oct  2008  
For 48 hours  
(SEW ) 

Best  Beech 
service reservo i r  
Wadhurst ,  
Sussex 

 

2 ,030 

 

Col i forms  South East Water act ion:  

•  Sampled af fected a rea  

•  By-passed service reservo i r  

•  Increased ch lor ine res iduals  at  service reservo i r  
 

DWI comments and f indings:  

•  Inadequate invest igat ions in to  root  cause,  company not  
ab le to  demonstrate how fa i lures modi fy maintenance 
reg ime  

•  Recommended that  where there are  repeat  fa i lures at  a  
service reservo i r ,  s i tes  are pr ior i t ised  in  maintenance 
programme for  c leaning  and inspect ion  

     

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

29 Oct  2008  
For 12 hours  
(SVT)  

Bamford works  

Most  o f  
Derbyshi re  and 
par ts  o f  
Le icestersh i re  
and 
Not t inghamshi re  

180,000 

 

Fai lure of  l ime 
dos ing 

Severn Trent Water act ion:  

•  Repai red fau l ty equipment  

•  Review of  procedures  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Recommend that  the company review the abi l i ty  to  
reduce the pH through the works  

•  Recommend that  the company review the p rocedure for  
escalat ing unusual  even ts  to  s ta f f  wi th  the re levant  
technica l  expert ise in  a  t imely manner  

•  Recommendat ions re la t ing to  operat ional  sampl ing and 
resul ts  dur ing a water  qual i ty event  inc lud ing 
appropr ia teness of  parameters  analysed  

•  Recommend review o f  operat ing procedures  

•  A number of  o ther  def ic ienc ies were a lso ident i f i ed,  but  
the company had  a l ready taken act ion  to  address them  

30 Oct  2008  
For 72 hours  
(W SX) 

Chard SR, 
Snowdon No.1 
and No.2 Service 
reservo i rs  
Somerset  

12,500 

 

Boi l  wate r  advice 
due to  
microbio log ica l  
contaminat ion  at  
three service  
reservo i rs   

Wessex Water act ion:  

•  Chlor ina ted reservo i r  on  f ind ing E.col i  

•  F lushed reservo i r  

•  Issued boi l  not ices and sampled  
 

DWI comments and f indings:  

•  F looding event  due to  heavy ra in fa l l  

•  Inadequate invest igat ions in to  root  cause  

03 Oct  2008  
For 1 day 
(UU)  

 

 

Hodder works to  
the Fylde  

 

5 ,000 

 

Mains l in ing 
damage by 
contractors  

United Uti l i t ies  Water act ions:  

•  Main taken out  o f  supply  unt i l  reason fo r  fa i lure  has 
been determined  

•  Polyurethane l in ing  became detached f rom 27 inch main  
caus ing b lockage  

 
 

DWI comments and f indings:  

•  Invest igat ion  ongoing  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

02 Nov 2008  
For 30 days  
(ESK)  

Three d is t r ic t  
metered areas 
suppl ied by 
Hock ley Tower ,  
near Rayl iegh,  
Essex 

8,375 
 

Taste o r  odour  due 
to  tank l in ing  

Essex and Suffolk Water act ion:  

•  Sampled af fected a rea  
•  Removed service reservo i r  f rom supply fo r  inspect ion  
•  Addi t ional  ongoing taste  and odour moni to r ing  

 
DWI comments and f indings:  

•  Or ig ina l  asphal t  tank l in ing was cause of  tas te  a nd 
odour,  appl ied a round 1930 a l though condi t ion 
inspect ions found no problems  

•  Requi red invest igat ion o f  whether  shor t -c i rcu i t ing takes 
p lace in  the tank and any methods avai lab le to  ensure 
there are no  's tagnant '  a reas wi th in  the tank.  (Poss ib ly 
encourage a larger  d iurnal  var ia t ion in  tank leve l )  

•  Month ly tas te  and odour  tes t ing requi red ( inc lud ing af ter  
bo i l ing)  wi th  GCMS screening scan 

•  Recommended review o f  poss ib le  in f luence of  seasonal  
change f rom chlor inat ion  to  ch loraminat ion at  the  
supplying t reatment  works on the tank l in ing mater ia l  
and any re la ted consumer taste and  odour contacts   

•  Advice g iven on durat ion  of  addi t ional  sampl ing ( two 
years)  

02 Nov 2008  
For 5 hours  
(NNE)  

 

 

Large area 
downstream of  
Lar t ington works  

 

581,570 

 

Loss of  
coagulat ion due to  
f looding at  works  

Northumbrian Water act ions:  

•  Increased ch lor ine res iduals  at  t reatment  works  

•  Provided an a l te rnat i ve supply by tanker /bowser  to  
s t ra teg ic  areas  

•  Repai red main and  ins ta l led temporary fe rr ic  dos ing to   
mainta in  suppl ies  
 

DWI comments and f indings: 

•  Pipe burs t  wi th in  works due to  poor so lvent  weld  jo in t  
caus ing f looding of  p lant  room and loss of  dos ing  
resul t ing in  a  few d isco lourat ion compla in ts  f rom 
customers  

•  Inadequate cont ingency p lanning  

•  Inadequate t rea tment  process –  c lar i f icat ion  

•  Recommend audi t  o ther  s i tes  for  s imi lar  problems and 
reassess r isk  assessment  for  th is  works  

     



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

05 Nov 2008  
For 3.5 hours  
(DW R) 

Ponts t ic i l l  works  100,000 

 

Loss of  
coagulat ion at  
works  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampl ing survey undertaken,  changes made to  
procedures,  review of  au tomat ic  changeover of  
coagulant  tanks for  a l l  works  
 

DWI comments and f indings:  

•  Assessment  ongoing  

05 Nov 2008  
For 1 day 
(NNE)  

 

 

West ley Bank 
service reservo i r  

Heydon Br idge 
area 

750 

 

Boi l  not ice due to  
fa i lure of  sensors  
and W est ley Bank 
reservo i r  running  
dry  

 

Northumbrian Water act ions:  

•  Replaced fau l ty equipment  

•  Review of  procedures  

•  Sampled af fected a rea  

•  Reservoi r  ran dry and boi l  not ice issued to  customer s 
 

DWI comments and f indings: 

•  Highly  cr i t ica l  o f  the company fo r  fa i lure to  respond 
appropr ia te ly to  a larms at  the contro l  cen tre  

•  Enforcement  act ion recommended due to  s imi lar  
previous even ts  and the company’s  l ike l ihood of  fa i l ing 
s tandards for  i ron,  mang anese and a lumin ium (see 
Inc idents  2008)  

 

05 Nov 2008  
For 1 day 
(SRN)  

Dar land and 
W igmore zones – 
near 
Si t t ingbourne  in  
Kent  

133,000 

 

Turb id i ty >1NTU Southern Water act ion:  

•  Sampled af fected a rea  

•  Review of  procedures  
 

DWI comments and f indings:  

•  Inadequate  procedures  

•  Inadequate t rea tment  process ( f i l t ra t ion)  

•  Inadequate communicat ion caused delay in  response  

•  Invest igat ion  ongoing  

     

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

05 Nov 2008  

For 1 day  

(TMS)  

Playha tch works 
Emmer Green 
area,  Reading ,  
Berkshi re  

20,300 

 

Cryptospor id ium  in  
t reated water  

Thames Water act ion:  

•  Shut  down t reatment  works  
 

DWI comments and f indings:  

•  Inadequate t rea tment  process –  f i l t ra t ion  

•  Cryptospor id ium  iden t i f i ed in  boreholes  

•  Recommended that  the  two boreholes and  wel lheads are 
fu l ly invest igated inc lud ing CCTV survey to  determine i f  
there has been any s ign i f icant  deter iora t ion of  the l in ing 
etc  s ince the las t  survey  

08 Nov 2008  
For 7 days  
(BRL)  

Purton works,  
L i t t le ton works,  
Gloucester  
Sharpness canal  
16 water  supply  
zones  

1,052,500  

 

Pest ic ide 
(meta ldehyde) 
detect ion   

Bris tol  Water act ion:  

•  Company opt imised t rea tment  processes  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management   

12 Nov 2008  
For 21 days  
(ANG)  

Thi r ty- four  
commerc ia l  
propert ies  at  
Norr is  W ay,  
Rushden,  
Northants  

85 

 

Do not  d r ink  not ice 
due to  
hydrocarbon 
ground 
contaminat ion  

Anglian Water act ion:  

•  Replaced main  
 

DWI comments and f indings:  

•  Af fected main rep laced a long wi th  boundary boxes and 
service p ipes   

12 Nov 2008  
For 1  day 
(DW R) 

Ind iv idual  
property  

near Coast lands 
Oxwich Bay  

3  Property 
connected to  
sewer not  water  
main  

Dŵr Cymru (Welsh Water)  act ion:  

•  Carr ied out  invest igat ion  on s i te ,  sampl ing under taken,  
new connect ion procedures modi f ied to  inc lude 
addi t ional  checks  
 

DWI comments and f indings:  

•  Assessment  ongoing  

     

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

12 Nov 2008  
For 48 hours  
(SEW ) 

Tonbr idge works 
Bloodshot  zone 
Tonbr idge in  Kent  

 

 

1 ,000 

 

Cryptospor id ium in  

t reated water  
leaving the  works  

South East Water act ion:  

•  Sampled af fected a rea  

•  Shut  down t reatment  works  
 

DWI comments and f indings:  

•  Inadequate t rea tment  process ( f i l t ra t ion)  

•  Requi red a deta i led act ion p lan h igh l ight ing t imescales 
for  rep lacement  o r  repai r  o f  the tanks,  ins ta l la t ion of  UV 
and deta i ls  o f  moni tor ing which is  be ing car r ied out  in  
the in ter im per iod to  quant i fy the ongoing r isk  ( in  
par t icu lar  the r isk  posed to  the works by contaminants  in  
catchment)  

•  Recommended review o f  the in tegr i t y o f  the supp lying 
boreholes (Greensands and Chalk)  and  review o f  the 
catchment  and hydraul ics  which may in f luence the  
boreholes  

 

13 Nov 2008  

For 2 days  

(TVW ) 

Iver  works and  
Egham works  

750,000 

 

Pest ic ide 
(meta ldehyde) 
detect ion  

Three Val leys  Water act ion:  

•  Sampled af fected a rea  

•  Regulat ion 27 r isk  assessment  to  be updated and  
Regulat ion 28 report  submi t ted 

•  Month ly sampl ing of  raw and f ina l  wa ters  ins t igated in  
2009.  DW I reminded company of  the amendments  to  
regulat ions which a l low sampl ing in  raw waters  and 
supply po ints  
 

DWI comments and f indings:  

•  Recommended c lose l ia ison wi th  the loca l  Envi ronment  
Agency o f f icers  to  ass is t  in  a  catchment  management  
approach to  contro l l i ng meta ldehyde  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management  

     

 

 

 



Date and 
durat ion 

(Company)  
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populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

14 Nov 2008  
For 4 weeks  
(SEW ) 

Bewl  works  Kent  
and Barcombe 
W TW  in Sussex 

325,877 

 

Pest ic ide  
meta ldehyde in  
t reated water  

South East Water act ion:  

•  Sampled af fected a rea,  raw water  moni tor ing of  the area 
and company work ing wi th  s takeholde rs  on catchment  
contro ls  
 

DWI comments and f indings:  

•  The Inspectorate has in i t ia ted enforcement  act ion 
requi r ing the company to  enter  in to  a legal l y b ind ing 
agreement  to  take act ion  to  invest igate and mi t igate 
against  fur ther  fa i lures o f  the pest ic ide s tandard  

14 Nov 2008  
For 12 hours  
(SVT)  

L landinam works 
and L landinam 
serv ice reservo i r  

Between 
Newtown and 
L landinam, W ales 

19,557 

 

Loss of  suppl ies  
due to  te lemetry 
fa i lure caus ing 
service reservo i r  
to  empty  

Severn Trent Water act ion:  

•  Provided an a l te rnat i ve supply by tanker/bowser  

•  Repai red fau l ty equipment  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source)  

•  Review of  procedures  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Fa i lure to  respond to  or ig ina l  a larm regard ing loss of  
te lemetry  

•  Inadequate procedures  

14 Nov 2008  
For 1 day  
(SVT)  

Bromsberrow 
works  
Bromsberrow,  
Gloucestersh i re  

 

21,500 

 

Elevated n i t ra te in  
t reated water  

Severn Trent Water act ion:  

•  Sampled af fected a rea  

•  Re-s tar ted low n i t ra te b lend water  
 

DWI comments and f indings:  

•  Fa i lure to  act  on a larms despi te  company p rocedures 
requi r ing act ion  

•  Inadequate t ra in ing/competence of  s ta f f  

•  Current  scheme to ins ta l l  ion -exchange at  Bromsberrow 
to reduce the n i t ra te leve ls .  Th is  scheme is  due  for  
complet ion in  March 2009.  This  wi l l  a lso ensure that  the 
s i te  wi l l  automat ica l l y shutdown on h igh  n i t ra te  leve ls  
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(Company)  
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populat ion 
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incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

16 Nov 2008  
For 2 days  
(SRN)  

Hast ings area  in  
East  Sussex  

 

61,000 

 

Discolourat ion due 
to  mains burs t  

Southern Water act ion:  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source) ,  
sampled af fected area  
 

DWI comments and f indings:  

•  Inadequate r isk  assessment ;  comp any d id  not  fo l low i ts  
own procedures in  an area ident i f ied as being a t  h igh 
r isk  of  d isco lourat ion  

•  Recommended a l l  appropr ia te r isk  assessments  are 
completed pr ior  to  the operat ion of  boundary va lves  

•  Recommended that  where appropr ia te ,  model l ing  is  
conducted in  advance of  operat ion of  va lves  

•  Requi red updated Regulat ion 28 report  

17 Nov 2008  
For 44 days  
(ESK)  

Hanningf ie ld ,  
Langford,  
Chigwel l ,  
Barsham, 
Langham, Layer 
and Ormesby 
works;  par ts  o f  
Essex and 
Suf fo lk .  

1 ,602,000  Pest ic ide 
(meta ldehyde) 
detect ion   

 

Essex and Suffolk Water act ion:  

•  Sampl ing survey and engagement  wi th  EA inc lud ing 
contr ibut ion to  the i r  meta ldehyde act ion  p lan.  
Engagement  wi th  other  catchment  s takeholders  inc lud ing 
NFU, ca tchment  sens i t ive farming teams and Natura l  
England  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management   

18 Nov 2008  
For 2 weeks  
(SST)  

Seedy Mi l l  W TW  
and Hampton 
Loade W TW 

894,140 

 

Pest ic ide 
(meta ldehyde) 
detect ion  

South Staf fordshire  Water act ion:  

•  Invest igat ion  inc lud ing sampl ing surveys  

•  Develop catchment  contro l  measures  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management  
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20 Nov 2008  
For 8 hours  
(SEW ) 

L iss ,  Hawkley,  
L iphook,  
Bramshot t ,  
Empshot t ,  Rake,  
Sheet  and 
Greatham in  
Hampshi re  

21,255 

 

Discolourat ion  due 
to  p lanned work on 
d is t r ibut ion system 

 

South East Water act ion:  

•  Sampled af fected a rea  

•  F lushed mains  
 

DWI comments and f indings:  

•  Recommended that  DOMs st rategy updated  

•  Risk  assessment  process reviewed inc lud in g too ls  used 
and s taf f  t ra in ing  

 

20 Nov 2008  
For 12 hours  
(SVT)  

Ess ington and 
W il lenhal l ,  
Wolverhampton  

68,551 

 

Discolourat ion due 
to  p lanned work  

Severn Trent Water act ion:  

•  Review of  procedures  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Prompt act ion taken  once cause of  d isco lourat ion 
ident i f ied  

•  Recommended review/ implementat ion of  procedures for  
check ing va lve s tatus and operat ing va lves  

•  Recommended e lect ron ic  records to  re f lec t  actua l  s ta tus 
of  va lves  

21 Nov 2008  
For 1 day  
(SVT)  

Redhi l l  service 
reservo i r  Te l fo rd,  
Shropshi re  

12,000 Loss of  suppl ies  
due to  equipment  
fa i lure caus ing 
service reservo i r  
to  empty  

Severn Trent Water act ion:  

•  Rezoned area (brought  in  water  f r om d i f fe rent  source  

•  Replaced t ransducer  
 

DWI comments and f indings:  

•  Recommended sens i t iv i t y o f  the insuf f ic ient  ra te of  
change a larm be reviewed,  as i t  d id  not  provide the ear l y 
warn ing of  a  problem a t  service reservo i r  

•  Considerat ion s t i l l  be g iven wi th in  DW I to  appropr ia te 
act ions regard ing repeated events  concern ing the 
company’s  fa i lure to  act  appropr ia te ly to  a larms  

     

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

21 Nov 2008  
For 12 hours  
(W SX) 

Dunbal l  Vi l lage   

 

 200 

 

Loss of  suppl ies  
due to  mains burs t  

Wessex Water act ion:  

•  Mains f lushed and  area rezoned  

•  Carr ied out  not i f icat ions  
 

DWI comments and f indings:  

•  Review of  procedures in  l ight  o f  fa i lu re to  co l lec t  
samples  

23 Nov 2008  
For 18 hours   
(SVT)  

Cockbury service 
reservo i r  
W inchcombe,  
Gloucestersh i re  

 

3 ,250 

 

Loss of  suppl ies  
due to  reservo i r  
running dry  

Severn Trent  Water action:  

•  Replaced fau l ty equipment  

•  Review of  procedures  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Low level  a larms at  a  reservo i r  were  set  a t  leve ls  be low 
that  where customers go  wi thout  water ,  known a i r  lock 
problems at  s i te ,  not  the  f i rs t  inc ident  invo lv ing 
te lemetry  and ins t rumentat ion  

•  Recommended a larms at  o ther  s i tes  are  reviewed as wel l  
as  the reservo i r  in  quest ion  

•  Considerat ion s t i l l  be g iven wi th in  DW I to  appropr ia te 
act ions regard ing repeated events  conce rn ing the 
company’s  fa i lure to  act  appropr ia te ly to  a larms  

24 Nov 2008  
For 5 weeks  
(BRL)  

 

Stowey works 
and L i t t le ton 
works Seven 
supply zones 
af fected  

 74,800  

 

Pest ic ide 
(meta ldehyde) 
detect ion  

Bris tol  Water act ion:  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management   

     

 

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

27 Nov 2008  
For 1 day  
(DW R) 

Hi rwaun works,  

Hi rwaun,  near 
Merthyr  Tydf i l  

 

12,195 

 

Loss of  e f fect i ve 
f i l t ra t ion due to  
maintenance 
act iv i t ies  

  

Dŵr Cymru (Welsh Water)  act ion:  

•  Sampl ing survey undertaken,  reduced f low through 
works,  rezoning undertaken to  min imise area suppl ied,  
f i l ters  re tu rned to  supply ,  report  commiss ioned in to 
opt ions for  f i l te r  re furb ishment   
 

DWI comments and f indings:  

•  Cr i t ica l  that  the company fa i led to  report  th is  event  to  
Inspectorate fo r  four  days.  

•  Recommended fu l l ,  documented r isk  assessment  is  
undertaken in  advance o f  any s ign i f icant  opera t ional  
change at  a  water  t reatment  works  

01 Dec 2008  
For 1 day 
(SRN)  

Mat ts  Hi l l  W orks  
Near 
Si t t ingbourne  in  
Kent  

 

133,000 

 

Cryptospor id ium in  
t reated water  

Southern Water act ion:  

•  Shut  down t reatment  works  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Ongoing  

02 Dec 2008  
For 1 day 
(YKS)  

 

 

Parkh i l l ,  service 
reservo i r  
Wakef ie ld  
supply ing south 
west  o f  
Pontef ract  

 

18,750 

 

Loss of  suppl ies  
due to  p lanned 
work  

Yorkshire Water act ions:  

•  Flushed mains  

•  Provided bot t led  wate r  on request  

•  Review of  procedures  

•  Increased ch lor ine res iduals  at  service reservo i r  
 

DWI comments and f indings:  

•  Agreed wi th  the companies ’  conc lus ions of  the need to  
review procedures for  removing the reservo i rs  f rom 
supply  

     

 

 

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

03 Dec 2008  
For 1 day  
(SVT)  

Alvaston ,  Derby  

 

46,465 

 

Brown 
d isco lourat ion due 
to  p lanned work  

 

Severn Trent Water act ion:  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Inadequate r isk  assessment  

•  Inadequate number o f  samples taken  

•  Sampl ing was not  t imely  enough  

•  Inadequate r isk  assessment  

•  Recommended that  the  company review the i r  sampl ing 
response to  ensure i t  is  carr ied out  in  a  t imely manner 
and adequate ly re f lec ts  the area af fected   

04 Dec 2008  
For 1 day 
(NNE)  

 

 

Blyth  area  

 

20,000 

 

Discolourat ion due 
to  va lve operat ions 
in  d is t r ibut ion  

Northumbrian Water act ions:  

•  Sampled af fected a rea  

•  Review of  procedures  
 

DWI comments and f indings:  

•  Due to r isk  o f  sur face water  f reezing,  operated  the va lve 
wi thout  care  for  consequences,  problem re la ted  to  
seat ing of  va lve,  d id  not  keep customers in formed  

•  Company has now c lassed a l l  work  as medium in  th is  
programme due to  h is to ry of  d isco lourat i on  

•  Suggest  t imely le t te r  drops to  keep customers in formed 
of   
p lanned work  

06 Dec 2008  
For 48 hours  
(YKS)  

 

 

Al to f ts  area  of  
Wakef ie ld ,  W est  
Yorkshi re  

 

6 ,680 

 

Discolourat ion in  
d is t r ibut ion 
fo l lowing p lanned 
work  

Yorkshire Water act ions:  

•  Provided bot t led  wate r  on request  

•  Sampled af fected a rea  

•  Flushed mains  
 

DWI comments and f indings: 

•  Under invest igat ion  

     

 

 

 

 



Date and 
durat ion 

(Company)  

Area Estimate of 
populat ion 
affected 

Nature and 
cause of the 
incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

07 Dec 2008  
For 1 hour  
(W SX) 

Market  Laving ton  
(Easter ton  
works) ,  W i l tsh i re  

 

 5 ,175  

 

Elevated turb id i ty  
in  t reated water  

Wessex Water act ion:  

•  Manual  f i l ter  backwash,  tanker ing t o  d i lu te  reservo i r  and 
rezoning  
 

DWI comments and f indings:  

•  Turb id i ty due to  problems wi th  i ron removal  a t  works  

•  Invest igat ion  ongoing  

11 Dec 2008  
For 12 weeks  
(SVT)  

Redmar ley,  
Gloucester  

30 I l legal  c ross 
connect ion of  a  
pr ivate  borehole to  
the publ ic  wate r  
supply network  

Severn Trent Water act ion:  

•  Sampled af fected a rea  

•  Undertook a ser ies  of  Water  F i t t ings Regulat ions  
inspect ions  

•  Took p rompt act ion to  iso la te pr i vate water  supply and 
protect  publ ic  supply  

•  Not ice requi r ing remedia l  ac t ions to  be undertaken 
issued to  property respons ib le  for  contaminat ion  

•  Regular  f lush ing  programme in i t ia ted to  address  low 
turnover in  the  area  
 

DWI comments and f indings:  

•  Recommended improved procedures for  ensur ing  a l l  
samples co l lec ted are ana lysed  

•  Recommended prompt not i f icat ion to  the  Inspectorate  
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durat ion 

(Company)  
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incident  

Main act ions and f indings from the Inspectorate 
investigat ion 

11 Dec 2008  
For 3 hours  
(YKS)  

 

 

Wensleydale  and 
Swadedale  

Thornton Steward 
works  

64,000 

 

Loss of  
coagulat ion due to  
a ruptured dos ing 
l ine  

Yorkshire Water act ions:  

•  Increased ch lor ine res iduals  at  t reatment  works  

•  Sampled af fected a rea  

•  Shut  down t reatment  works  

•  Replaced fau l ty equipment  

•  Reviewed coagulat ion on s i te ,  ca l ibrated on  l ine  
ins t ruments ,  wate r  qual i t y t ra in ing on coagulat ion  and 
d isso lved a i r  f loatat ion p rocesses.  

•  Issued a br ie f ing to  sc ient is ts  and product ion personnel  
o f  the importance o f  c lar i ty about  t reatment  process 
points   

•  Issued a br ie f ing regard ing the use of  mi ld  s tee l  
p ipework  
 

DWI comments and f indings:  

•  Recommended the company implements  a p rocedure to  
deal  wi th  p revent ing par t ia l ly t reated water  enter ing 
supply  

15 Dec 2008  
For 6 hours  
(DW R) 

L lyswen works  
rura l  areas o f  
Powys and 
Herefordshi re ,  
inc lud ing Hay-on-
W ye,  Clyro,  
Glasbury,  
Painscast le ,  
Ta lgar th  and 
Bronl l ys   

10,000 

 

Elevated 
a lumin ium and 
turb id i ty in  t reated 
water  

Dŵr Cymru (Welsh Water)  act ion:  

•  Rect i f ied problems wi th  l ime dos ing p lant  

•  Opt imised t rea tment  process  

•  Undertook sampl ing survey  

•  Plans in  p lace to  rep lace exis t ing l ime dos ing system  
 

DWI comments and f indings:  

•  Recommended that  the  company reviews the mon i tor ing 
s t ra tegy at  th is  s i te  and assoc iated a larms and a larm 
set t ings  

•  Recommended that  the  company review i ts  water  qual i ty 
procedures for  a l l  wate r  t reatment  works to  ensure that  
appropr ia te support  is  provided in  response to  s i te  
issues prompt ly and  ef fect ive ly  
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18 Dec 2008  
For 1 day 
(NNE)  

 

 

W ideopen area of  
Newcast le  

40,000 

 

Discolourat ion due 
to  p lanned work in  
d is t r ibut ion  

Northumbrian Water act ions:  

•  Sampled af fected a rea.  

•  Manual l y operated va lves to  t ry and min imise the  spread 
and impact  o f  the d isco loured water  
 

DWI comments and f indings:  

•  Assessment  ongoing  

18 Dec 2008  
For 1 day 
(UU)  

 

 

Crosby 

 

3 ,500 

 

Discolourat ion,  
brown due to  burs t  
main  

United Uti l i t ies  Water act ions:  

•  Carr ied out  f lush ing  

•  Phoned customers on spec ia l  care l i s t  

•  Provided bot t led  wate r  

•  Not i f ied Heal th  Protect ion Uni t   
 

DWI comments and f indings:  

•  Recommended review o f  procedures and r isk  
assessment   
when deal ing wi th  p lanned work in  an  area known for  i ts  
d isco lourat ion issues  

19 Dec 2008  
For 1 day  
(SRN)  

Brede works ,  
Beauport  and  
Burham, Sussex 
and Kent  area  

163,000 Pest ic ide 
(meta ldehyde) in 
 raw water   

Southern Water act ion:  

•  Reviewing pest ic ide usage in  the catchments  

•  Company ins t igated mon i tor ing programme for  2009  

•  Review of  re levant  Regu lat ion 27 r isk  assessme nt  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Recommended c loser  l ia ison wi th  the Envi ronment  
Agency 

•  In i t ia ted enfo rcement  ac t ion,  enabl ing the  company to  
take act ion to  contro l  r isk  through catchment  
management  
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investigat ion 

29 Dec 2008  
For 3 weeks  
(SVT)  

Church W i lne 
works supplying  
Not t ingham and 
Leicestersh i re  

366,499 

 

Cryptospor id ium  

detected in  t rea ted 
water  

Severn Trent Water act ion:  

•  Sampled af fected a rea  

•  Put  in  p lace such systems to  prevent  cr i t ica l  p lant  
contro l  programs changing to  defaul t  set t ings wi thout  the 
knowledge of  the  p lant  operators  
 

DWI comments and f indings:   

•  Noted that  the company have a l ready put  in  p lace t ighter  
contro ls  for  re loading programs and making sof tware 
modi f icat ions to  process  contro l  systems  

•  Advice g iven for  la rger  sample vo lumes dur ing  in ter -
s tage invest iga t ions and  f i l ter  backwash checks wi th  
records  

 

30 Dec 2008  
For 24 days  
(ANG)  

Henlow,  
Bedfordshi re  

3  Do not  d r ink  
advice due to  
hydrocarbon odour  

Anglian Water act ion:  

•  Issued a do not  dr ink  no t ice  

•  Sampled af fected a rea  
 

DWI comments and f indings:  

•  Requi red fu r ther  invest igat ion in to  mains l in ing and 
condi t ion in  the sur rounding area  

•  Requi red addi t ional  per iod ic  sampl ing to  determine i f  the 
problem has resolved  
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cause of the 
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investigat ion 

30 Dec 2008  
For  36 hours  
(TVW ) 

Iver  works , 
Wraysbury  ,  West 
Drayton  ,   Hayes  ,  
Greenford  ,   
Northolt  ,   
Yiew  sley  ,   
 Uxbridge  ,   
 Ickenham  ,  
 Pinner  ,   Ruilsip  ,  
Northwood  
and  Watford   
 

400,000 Ai r  in  water  (whi te )  Three Val leys  Water act ion:  

•  Provided recorded message for  consumers on incoming  
te lephone system  

•  Contro l  bobbin on surge vessel  jammed,  leading to  the 
a i r  compressor running  cont inous ly.  Alarm added to  
compressor system to ident i fy when the compressor has 
been running fo r  excess ive per iods of  t ime  

•  Repai red hea ters  to  the surge vessel s ,  which may have 
been assoc iated wi th  the contro l  bobbin jamming  

•  Fur ther  maintenance checks added to  the scheme for  the 
surge vessels  
 

DWI comments and f indings:  

•  Inspectorate content  wi th  company act ions and  no 
fur ther  recommendat ions were made  
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12 Ju ly 2007  
for  13 hours  
(UU)  

Newton le  
W il lows  
 

7 ,750 Discolourat ion 
(brown) due to  
mains damage 
by th i rd  par ty  

United Uti l i t ies  act ions:  

•  Provided bot t led  wate r  on request  

•  Blended supply wi th  ano ther  source  
 

DWI comments and f indings:  

•  New valve was ins ta l led wi thout  check ing caus ing brown waters  

• Company to  review su i tab i l i ty o f  temporary f i t t ings used in  
mains rehabi l i ta t ion  

10 Aug 2007  
For 7 hours  
(SW T) 

Bovey Cross 
works  

Moreton -
hampstead  

 

3   Heal th  and 
Safety inc ident  
due to  incorrect  
chemical  
de l ivery  

South West Water act ion:  

•  Precaut ionary hospi ta l isat ion of  three people  

•  Reported ‘Dangerous Occurrence ’  to  the  Heal th  and Safety 
Execut i ve  

•  Bui ld ing vented and tank  contents  removed f rom standby tank 
for  d isposal  

•  Reviewed procedures wi th  suppl ier  and th i rd  par ty chemical  
de l ivery company  

•  Disc ip l inary  act ion  
 

DWI comments and f indings:  

•  Errors  by operator  and suppl ier  in  making the chemical  de l ivery  

•  No ef fect  on  wate r  qual i t y  

•  L ia ison wi th  Heal th  and Safety Execut i ve to  ensure the i r  
f ind ings taken in to account  

•  Minded to  recommend a review of  chemical  de l i very p rocedures ,  
but  th is  had been done  

•  Recommended ref resher  t ra in ing and documenta t ion  

 


