
Annex 3 
Significant drinking water quality events  

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

06 Jan 2009  
For 5 days 
(DW R) 

Maerdy,  Ferndale 
and par ts  o f  the 
Rhondda Val ley  

22,400 Brown 
d isco lourat ion due 
to  raw water  
deter iorat ion.  

The Inspectorate c lass i f i ed th is  even t  as ser ious.   
 
Dŵr Cymru Welsh Water act ion:  

•  Shut  down t reatment  works.  
•  Sampled af fected a rea.  
•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Provided bot t led  wate r  on request .  
•  Repai red main.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Other  act ions carr ied ou t  inc luded f lush ing the raw 

water  mains to  waste in  agreement  wi th  the 
Envi ronment  Agency.   
 
DWI comments and f indings:  

•  Recommended that  the  company review the a la rm 
set t ings and pr ior i t ies  fo r  the raw water  parameters  at  
the works to  ensure the  most  prom pt  not i f icat ion  of  
potent ia l  raw water  qual i ty p roblems and at tendance at  
s i te  i f  appropr ia te.  

•  Recommended that  the  company review i ts  
maintenance s t ra tegy and pol icy fo r  raw water  mains to  
ensure that  a  r isk -based c leaning programme is  in  
p lace at  a l l  works ident i f ied to  be at  r isk  f rom s imi lar  
problems.   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

08 Jan 2009  
For 6 hours  
(SVT)  

Bamford works 
supplying a la rge 
area of  
Derbyshi re  and 
par ts  o f  
Le icestersh i re  
and 
Not t inghamshi re  

180,000 Loss of  l ime 
dos ing and 
inadequate 
d is in fect ion 
fo l lowing power 
fa i lure .   

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Severn Trent Water act ion:  

•  Repai red fau l t y equipment .  
•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  Compromised contact  t ime fo l lowing a fa i lure of  the 
l ime dos ing p lant  (use of  incorrect  fuse) .   

•  Inadequate fo l low-up sampl ing.  
•  One of  four  s imi lar  even ts  at  Bamford  works in  2009.  
•  Enforcement  act ion in i t i a ted.  

13 Jan 2009  
For 2 days 
(BW H) 

Ford ingbr idge,  
Hants  

3,010 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Bournemouth and West  Hampshire Water act ion:  

•  Sampled af fected a rea .  
•  Undertook a r i sk  assessment  in  advance of  the p lanned 

work.  
•  Acted prompt ly and e f fect ive ly to  resolve  the issue .  
 
DWI comments and f indings:  

•  Suppl ied unwholesome water  in  breach of  regulat ions .  
•  Recommended updat ing the model  o f  loca l  d is t r ibut ion 

system to re f lec t  the l essons learnt  dur ing the course 
of  th is  event .  

•  Recommended enhancing procedures to  extend the use 
of  f low model l ing  for  p lanned work,  par t icu lar l y for  
va lv ing opera t ions on large d iameter  mains.  

•  Recommended review o f  condi t ion of  the mains network 
in  th is  d is t r ic t  metered  a rea (DMA) and incorpora t ing 
f ind ings in to  i ts  D is t r ibut ion,  Operat ion and 
Maintenance Strateg ies.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

19 Jan 2009  
For 4 weeks 
(ANG)  

Unoccupied 
bui ld ing in  
Bigg leswade,  
Bedfordshi re  

3 Hydrocarbon odour 
due to  compounds 
in  the mains and 
poss ib le  
contaminated land .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Angl ian Water act ion:  

•  F lushed mains.  
•  Sampled af fected a rea .  
•  A large sect ion o f  a  10"  i ron main was taken  out  o f  

commiss ion,  to  which the property had  been connected 
jus t  pr ior  to  the taste be ing d iscerned.  The company 
suspect  a  combinat ion o f  the nature  of  the l i n ing  of  th is  
main and low tu rnover,  and poss ib le  contaminated land 
issues;  hence the connect ion was re la id  in  barr ier  p ipe.   
 

DWI comments and f indings:  

•  A recommendat ion was made in  respect  o f  inadequate 
fo l low-up sampl ing which delayed the invest igat ion,  as 
both mains supplying th is  property were not  in i t i a l ly 
sampled.   

•  A recommendat ion was a lso made regard ing 
procedures for  the use o f  barr ier  p ipe to  ensure that  i t  
is  used appropr ia te ly ,  e .g.  where  land had a p revious 
industr ia l  use.  

•  The company wi l l  cont inue wi th  invest iga t ions in to  the 
root  cause.   

•  A recommendat ion was made to  review the r isks  
assoc iated wi th  the 10”  main and incorporate any 
f ind ings in to  the r isk  assessment  for  the loca l  supply 
area.  
 



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

20 Jan 2009  
For 36 hours  
(SRN)  

Shoreham-by-Sea  1,000 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Southern Water act ion:  

•  Sampled af fected a rea.  
•  Review of  procedures.  
•  Repai red main.  
 
DWI comments and f indings:  

•  Inadequate r isk  assessment .  
•  The Inspectorate was cr i t ica l  that  no f lush ing was 

undertaken.   

24 Jan 2009  
For 4 days 
(SVT)  

Bel ton in  Rut land 
and Al lexton 
Vi l lages,  
Le icestersh i re  

495 Boi l  wate r  not ice 
due to  mains 
burs t .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Severn Trent Water act ion:  

•  Repai red main.  
•  Sampled af fected a rea.  
•  Issued a boi l  wate r  not ice.  

 
DWI comments and f indings:  

•  Inadequate cont ingency p lanning.  
•  Inadequate invest igat ion  in to  root  cause.  
 



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

25 Jan 2009  
For 3 hours  
(BRL)  

L i t t le ton works 
supplying 
Almondsbury and 
Avonmouth  

100,000 Loss of  ozone due 
to  p lant  fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Bris tol  Water act ion:  

•  Replaced fau l ty equipment .  
•  P lan to  upgrade works contro l  and automat ion system .  

 
DWI comments and f indings:  

•  At  t ime of  the event  the  works was no t  conf igured to  
shut  down on loss of  communicat ions f rom ozone 
equipment .  Th is  was rec t i f ied at  L i t t le ton and a 
recommendat ion was made that  a l l  t reatment  works are 
reviewed.  

•  Recommended a modi f icat ion to  ensure tha t  sample 
pumps do not  fa i l  on works shutdown.  

•  Recommended act ion regard ing commiss ion ing and 
test ing of  new equipment .  

•  CCW ater  were not  in formed of  th is  event  and the 
company were reminded of  the i r  ob l igat ion to  do  so.  

27 Jan 2009  
For 8 hours  
(UU)  

Hug Br idge works 
supplying 
Congleton area,  
Cheshi re  

30,000 Loss of  
coagulat ion due to  
fa i lure of  dos ing 
pump. 

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red fau l ty equipment .  
•  Review of  procedures.  
•  Sampled af fected  a rea.  
•  The company undertook a number of  act ions ,  inc lud ing 

modi f icat ions to  the coagulat ion sof tware.   
 

DWI comments and f indings:  

•  Inadequate t rea tment  process – c lar i f icat ion.  
•  Company to  review the s i te  procedures and r isk  

assessments  re la t ing to  Cryptospor id ium .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

27 Jan 2009  
For 4 weeks 
(SEW ) 

Burham works ,  
operated by 
Southern W ater ,  
Kent  

44,150 Meta ldehyde in  
raw water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
South East Water act ion:  

•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Recommend that  reports  are submi t ted in  the requi red 
t imescales.  

•  Enforcement  act ion in i t i a ted .   

28 Jan 2009  
For 12 hours  
(NNE)  

Dipton,  County 
Durham 

12,500 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Repai red main.  
 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Inadequate cont ingency p lann ing.  

28 Jan 2009  
For 1 day  
(UU)  

Ulpha works 
supplying par ts  
o f  south west  
Cumbr ia  

50,000 Coagulat ion 
def ic ienc ies and 
Cryptospor id ium  in  
t reated water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
United Uti l i t ies  Water act ion:  

•  Review of  procedures.  
 

DWI comments and f indings:  

•  Did not  l ia ise wi th  loca l /heal th  author i t ies .  
•  Inadequate communicat ion caused delay in  response.  
•  Regulat ion 26 requi rements  were no t  met  by the fact  

that  the t reatment  process d id  not  operate as in tended.  
•  The coagula t ion problems may have resul ted in  

Cryptospor id ium  oocysts  pass ing in to supply .   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
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29 Jan 2009  
For 2  hours  
(SW T) 

Venford works,  
Dartmoor a rea  

56,600 Inadequate 
d is in fect ion due to  
p lant  fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
South West Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea .  

 
DWI comments and f indings:  

•  The company d id  not  l ia i se wi th  loca l /heal th  
author i t ies .  

•  Dis in fect ion was less than spec i f ied for  th is  s i te  for  
approximate ly 90 minutes fo l lowing p lant  mal funct ion 
dur ing a ch lor ine gas cyl inder  changeover.  

29 Jan 2009  
For 30 days 
(SRN)  

Beauport  works,  
Hast ings,  W est  
Sussex 

104,000 Isoproturon in  raw 
water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Southern Water act ion:  

•  Sampled af fected a rea.  
•  L ia is ing wi th  the  Envi ronment  Agency and ADAS to 

undertake work in  the ca tchment  regard ing the usag e 
of  isoproturon.  

 
DWI comments and f indings:  

•  Invest igat ion  ongoing.  
•  Recommended company keeps Inspectorate in fo rmed 

of  invest iga t ions.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
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30 Jan 2009  
For 1 day  
(UU)  

Southport  and 
Formby a rea  

120,000 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  F lushed and repai red mains.  
•  Sampled af fected a rea.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Risk  assessment  undertaken but  not  documented.  

 
DWI comments and f indings:  

•  Sampl ing was not  t imely  enough.  
•  Recommended that  in te r im measures are invest igated 

to  prevent  d isco lourat ion in  th is  area,  pr ior  to  the 
complet ion of  longer term remedia l  measures ( legal ly  
b ind ing undertak ing in  p lace) .  

01 Feb 2009  
For 1 day 
(DW R) 

Pendine works,  
supplying par ts  
o f  South W est  
Carmarthenshi re  

7,781 Cryptospor id ium  

and problems wi th  
coagulat ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Issued a boi l  wate r  not ice.  
•  Repai red fau l ty equipment .  

 
DWI comments and f indings:  

•  Commended the operato rs  rap id response to  ins t igate 
s tandby coagulan t  dos ing.  This  act ion  undoubted ly 
reduced the subsequent  durat ion of  the loss of  
t reatment .  

•  DW I minded to  recommend that  coagulant  dos ing  
a larms were f i t ted,  however,  i t  was noted work is  
current l y in  progress to  ins ta l l  f low meters  and 
te lemetry  a larms.  

•  Recommended that  the  company reviews how i t  
ensures d is in fect ion is  adequate and under takes 
appropr ia te moni to r ing.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
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of  the event  

Main act ions and f indings from the Inspectorate 
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05 Feb 2009  
For 20 days 
(SES)  

Bough Beech 
works ,  supplying 
an area west  o f  
Sevenoaks,  Kent  

30,620 Pest ic ide 
(carbetamide).  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Sutton And East  Surrey Water act ion:  

•  Sampled af fected a rea.  
•  Addi t ional  g ranula r  act i vated carbon (GAC) being 

ins ta l led which wi l l  provide adequate t reatment  for  
carbetamide at  the concentrat ions found in  the raw 
water .  

•  Engaged wi th  the landowner to  improve the 
management  wi th in  the catchment .  
 

DWI comments and f indings:  

•  Once ins ta l led,  GAC should deal  wi th  fu ture 
carbetamide chal lenges .  

10 Feb 2009  
For 1 day  
(UU)  

W ybers ley works 
supplying 
Stockport  and 
surrounding area  

350,000 Cryptospor id ium  in  

t reated water  and  
due to  problems 
wi th  t rea tment .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  
•  The company invest igat ions pointed to  a poss ib le  l ink  

between oocysts  and works shutdown.   
 

DWI comments and f indings:  

•  Recommended that  the  company undertake a review of  
the works s ta r t  up processes wi th  a v iew to  l imi t ing the 
impact  on turb id i ty leve ls .  

•  Recommended that  the  company review,  and update i f  
appropr ia te,  the r isk  assessment .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

12 Feb 2009  
For 14 days 
(SEW ) 

Bough Beech 
works ,  opera ted 
by Su t ton and 
East  Sur rey 
Water ,  supplying 
East  Sur rey  

215 Carbetamide in  
raw water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
South East Water act ion:  

•  Carbetamide inc luded in  legal ly b ind ing invest igat ions 
in  re la t ion to  meta ldehyde at  th is  s i te .  

 
DWI comments and f indings:  

•  Recommended report ing  of  events  in  a  more  t imely 
manner fo l lowing  fa i lure to  meet  the requi rements  of  
Sect ion 7 of  the W ater  Undertakers  ( In format ion)  
Di rect ion 2004.  

•  The Inspectorate in i t ia ted enforcement  act ion.  

16 Feb 2009  
For 1 day  
(UU)  

Car l is le  17,224 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Wate r act ion:  

•  Repai red main.  
•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  DW I was sat is f ied wi th  the act ions taken.  

16 Feb 2009  
For 1 day  
(SRN)  

Broadwater  works  
supplying par ts  
o f  W est  Sussex 

98,456 Detect ion of  E.co l i  

in  t reated water .  
The Inspectorate  c lass i f i ed th is  even t  as s ign i f icant .  
  
Southern Water act ion:  

•  Sampled af fected a rea.  
•  Invest igated  the t reatment  process.  
 
DWI comments and f indings:  

•  The Inspectorate sugges ted that  the  company review 
and update i ts  Regulat ion 27  r isk  assessment  and 
cons ider  fur ther  invest igat ion of  the g ranular  act i vated 
carbon (GAC) f i l te rs  on s i te .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
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Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
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17 Feb 2009  
For 7 days  
(UU)  

Adswood Rd and 
Counci l lor  Lane ,  
Stockport  

250 Brown/b lue/green 
d isco lourat ion  
l inked to  common 
copper supply  
p ipe.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  F lushed mains.  
•  Sampled af fected a rea.  
•  Carr ied out  water  f i t t ings inspect ions.  
•  Planning to  rep lace a common copper supply p ipe 

serving a  number of  the af fected propert ies .  

  
DWI comments and f indings:  

•  Inadequate communicat ion caused delay in  response 
resul t ing in  d isco loured water  and  taste compla in ts .  

•  Company review procedures to  ensure that  t r iggers  for  
event  recogni t ion are su f f ic ient ly robust .  

19 Feb 2009  
For 1 day  
(UU)  

Ulpha works 
supplying par ts  
o f  south west  
Cumbr ia  

72,000 Cryptospor id ium  in  

t reated water .  
The Inspectorate c lass i f i ed th is  even t  a s  s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Review of  procedures .  
 

DWI comments and f indings:  

•  Did not  l ia ise wi th  loca l /heal th  author i t ies .  
•  Did not  not i fy  Inspectora te.  

19 Feb 2009  
For 4 days 
(YKS)  

Gra inc l i f fe  works 
supplying  par ts  
o f  Bradfo rd ,  
Keigh ley,  I lk ley,  
Bing ley and Ot ley  

60,000 Turb id i ty  l inked to  
changes in  p lant  
set t ings and 
a larms t r igger ing 
shutdown and 
restar t  o f  works.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  Sampled af fected a rea.  
•  The company is  cur rent l y work ing on a programme of  

improvements  to  the t reatment  works and  re in fo rc ing 
the d is t r ibut ion system to prevent  a  recurrence o f  th is  
event .  

 
DWI comments and f indings:  

•  Inadequate t rea tment  process – c lar i f icat ion.  
•  Company has an act ion p lan in  p l ace to  resolve the 

t reatment  d i f f icu l t i es  at  th is  s i te .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

21 Feb 2009  
For 6 hours  
(SRN)  

Beauport  works  
supplying par ts  
o f  W est  Sussex 

104,000 Loss of  dos ing due 
to  p lant  fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Southern Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea.  
•  Reminded s taf f  o f  the importance of  the  use of  the run  

to  waste fac i l i t y and review of  assoc iated p rocedure.  
•  Ins ta l led new turb id i ty meters  on the f i l ter  out le ts .  

 
DWI comments and f indings:  

•  Recommended comprehensive sampl ing fo r  the 
appropr ia te parameters .  

•  Recommended review and update of  r isk  assessment  
wi th  regard to  d is in fect ion and loss of  po ly dos ing r isks  
Cr i t ica l  o f  d iscrepancy between tu rb id i ty meter  and 
sample and recommended th is  be fur ther  invest igated 
and problems rect i f ied.  

•  Recommended the company ensures appropr ia te  
procedures are in  p lace in  the in ter im per iod before 
d is in fect ion system upgrade completed.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

28 Feb 2009  
For 2 days 
(SVT)  

Peckfor ton 
works,  
Newcast le  under 
Lyme,  S toke on 
Trent  

53,000 Arsenic  due to  a  
fa i lure of  b lending .  

The Inspectorate c lass i f i ed th is  even t  as ser ious.  
 
Severn Trent Water act ion:  

•  Sampled af fected a rea.  
•  Reviewed procedures.  
•  Retra ined s ta f f .  
  
DWI comments and f indings:  

•  High ly  cr i t ica l  that  re l iance was p laced on data  for  the 
arsenic  b lend ing ca lcu la tor  which was not  up - to-date,  
however noted  the company have a l ready reviewed and 
updated the ca lcu lator .  

•  Recommended the company puts  in  p lace procedures 
to  ensure that  in fo rmat ion is  regular l y updated in  the 
ca lcu lator  and in form the Inspectorate of  how th is  wi l l  
be achieved.  

•  Cr i t ica l  that  a l terna t ive  power suppl ies  were no t  
avai lab le fo r  these boreholes.  

•  Recommended the company invest igate  a l l  poss ib le  
scenar ios for  mainta in ing power to  the Peckfor ton 
borehole group to  ensure that  an ef fect ive  b lend  can be 
mainta ined at  a l l  t imes.  

•  Recommended the company apply learn ing f rom th is  
event ,  wi th  respect  to  the r isk  assessment  and 
provis ion o f  a l terna t ive  power suppl ies  at  a l l  re l evant  
s i tes .  

•  Conc luded the t ime o f  t ravel  in  the d is t r ibut ion  system 
was not  fu l l y understood  by the company in  advance of  
th is  event .  

•  Recommended the company ensures that  th is  
in format ion is  improved to  understand the potent ia l  
extent  and durat ion of  any water  qual i ty  issue,  and 
take a l l  reasonable s teps to  document  lessons learnt  
f rom th is  event  and apply reasonable  s teps  where 
appropr ia te.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

(cont inued)     •  High ly  cr i t ica l  that  the company missed mul t ip le  
opportun i t ies  to  escalate  th is  even t  in ternal l y and 
external ly ,  however,  noted that  the company has  
reviewed in te rnal  procedures re levant  to  respond ing to  
e levated concent rat ions of  arsenic .  

•  The company invest igat ion was inadequate ,  and 
breached Regulat ion 17.  

•  Recommended the company develop an  act ion p lan 
cover ing the fu l l  range o f  scenar ios which apply to  th is  
b lending arrangement ,  and any o ther s imi la r  b lending 
arrangements  in  the  company,  to  ensure compl iance at  
a l l  t imes wi th  the  re levant  s tandards.  

•  Conc luded that  the company suf f ic ient l y ident i f i ed the 
r isk  f rom arsenic  but  fa i led to  have in  p lace ef fect ive 
mi t igat ion.  

•  A Not ice under Regulat ion 28(4)  was  issued.  

03 Mar  2009  
For 20 
weeks 
(W SX) 

Maundown works,  
Taunton,  
Somerset  

147,178 Chlor ine 
taste/odour due to  
changes in  
t reatment  process .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Wessex Water act ion:  

•  The company adjusted ch lor ine res idua ls  at  the s i te  in  
ant ic ipat ion of  the improvements ,  but  s t i l l  rece ived 
substant ia l  numbers of  consumer contacts .  

•  The company wi l l  use lessons learnt  regard ing  advance 
communicat ion to  consumers in  re la t ion to  changes in  
water  supply .  
 

DWI comments and f ind ings:  

•  Cr i t ic isms were  made regard ing the  lack of  
communicat ion wi th  consumers regard ing changes to  
water  supply.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

08 Mar  2009  
For 3 hours  
(SVT)  

Bamford works 
supplying a la rge 
area of  
Derbyshi re  and 
par ts  o f  
Le icestersh i re  
and 
Not t inghamshi re  

180,000 Inadequate 
d is in fect ion due to  
power fa i lu re .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Severn Trent Water act ion:  

•  Replaced fau l ty equipment .  
•  The company have ident i f ied that  the works is  

achieving at  best  a  contact  t ime va lue  of  15mg/ l .min 
which does not  meet  the  company’s  curren t  in ternal  
des ign cr i ter ia  o f  30mg/ l .mins.   
 

DWI comments and f indings : 

•  Inadequate t rea tment  process.  
•  Recommended that  the  company reviews the i r  

Regulat ion 27 r isk  assessment  for  th is  s i te  and  submi ts  
any update to  the i r  Regu lat ion 28(4)  r isk  assessment  
report  to  the Inspectorate.  

•  One of  four  s imi lar  even ts  at  Bamford  works in  2009.  
•  Enforcement  act ion in i t i a ted.  

09 Mar  2009  
For 6 weeks 
(NNE)  

Hors ley works 
supplying 
Newcast le ,  North  
Tynes ide and  
areas of  
Northumber land  

750,000 Meta ldehyde.  The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Company to  submi t  undertak ing .  
•  Establ ished sampl ing reg ime for  meta ldehyde.  

 
DWI comments and f indings:  

•  Enforcement  act ion taken and legal l y b ind ing 
programme of  mi t igat ion  measures put  in  p lace .   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

09 Mar  2009  
For 20 
weeks (SVT)  

Bul le igh,  
Gloucestersh i re   

2 ,090 Cross connect ion 
wi th  a pr i va te 
borehole .   

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
•  Severn Trent Water act ion:  

•  Sampled af fected a rea .  
•  Disconnected pr i vate bore hole  f rom publ ic  supp ly .  
•  Reinsta l led the meter  and boundary box correc t ly .  
•  Carr ied out  a  water  f i t t ings inspect ion at  the p roperty  

and a l lowed seven days to  rect i f y contraven t ions .  
•  Company has in i t ia ted a  programme of  inspect ions for  

a l l  propert ies  where a  pr ivate supply is  reg is tered .  
 

 DWI comments and f indings:  

•  The meter  and boundary box had  been ins ta l led the 
wrong way round.   

•  The customer had made a connect ion between the 
pr iva te  supply  and the publ ic  one which because  of  the 
conf igurat ion of  the meter  had a l lowed untrea ted water  
to  pass f rom the p r ivate bore hole  in to  the publ ic  
supply.   

•  Delay in  sampl ing around the t ime of  d isconnect ion .  
•  DW I recommended that  the company review the i r  

procedures for  ins ta l la t ion of  boundary boxes and 
meters .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

16 Mar  2009  
For 17 days 
(UU)  

Walkden area of  
Swinton  

89,959 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  F lushed mains.  
•  Repai red fau l ty equipment .  
•  Retra ined s ta f f .  
•  Review of  procedures.  

•  Sampled af fected a rea .  
 

DWI comments and f indings:  

•  Cr i t ica l  that  c leaning of  the mains was under taken 
despi te  camera surveys showing l in ing in  poor 
condi t ion.  

•  Inadequate removal  o f  depos i ts  f rom main (camera 
survey showed depos i ts  removed bu t  they c lear l y  were 
not) .  

•  Company returned main to  supply wi thout  wai t ing  for  
sample resul ts .  

18 Mar  2009  
For 2 days 
(SRN)  

Burham works ,  
Kent  

44,150 Carbetamide in  
raw water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Southern Water act ion:  

•  Sampled af fected a rea.  
•  Regenerated  GAC uni t .  
 
DWI comments and f indings:  

•  Recommended the company ensures GAC uni ts  were 
regenerated a t  d i f fe rent  f requenc ies and reg ime to  
ensure that  works has capac i ty to  deal  wi th  vary ing 
f low and demand.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected 

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

24 Mar  2009  
For 1 day 
(SEW ) 

Burham works ,  
operated by 
Southern W ater ,  
Kent  

44,150 Carbetamide in  
raw water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f ican t .   
 
South East Water act ion:  

•  Sampled af fected a rea.  
•  L ia ised wi th  Southern Water ,  the p rovider  o f  the bulk  

supply.  
 

DWI comments and f indings:  

•  Event  re la ted to  bu lk  water  import  f rom Southern  
Water .  (See above)  Recommended the company 
ensures GAC uni ts  were  regenerated  at  d i f fe rent  
f requenc ies and reg ime to  ensure that  works has  
capac i ty to  deal  wi th  varying f low and demand.  

25 Mar  2009  
For 3 days 
(ESK)  

Part  o f  
Corr ingham,  
Essex 

105 Boi l  wate r  not ice 
issued due to  
potent ia l  
contaminat ion of  a  
mains repai r  
excavat ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Essex and Suffolk Water act ion:  

•  Repai red main .  
•  F lushed mains.  
•  Issued a boi l  wate r  not ice.  
•  Sampled af fected a rea .  
•  Local  spray d is in fect ion of  the f i t t ings and exposed 

p ipework was carr ied ou t .  
•  The boi l  not ice was l i f ted on 28 March fo l lowing 

sat is factory sample resu l ts .   
 

DWI comments and f indings:  

•  Company procedures requi red a fu l l  d is in fect ion  of  the 
f i t t ings and p ipework should any substan t ia l  
contaminat ion be suspected.  In  th is  event  on ly 
loca l ised spray ch lo r inat ion was under taken,  thus the 
company fa i led to  comply wi th  i ts  own procedures 
which need to  be  c lar i f ied.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the  Inspectorate 
investigat ion  

 

26 Mar  2009  
For 2 days 
(BW H) 

Ford ingbr idge,  
Hants  

3,010 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Bournemouth and West  Hampshire Water act ion:  

•  F lushed mains .  
•  Sampled af fected a rea.  
•  Provided bot t led  wate r  on request .  
 
DWI comments and f indings:  

•  Planned work was under taken to  iso la te the exis t ing 
t reated water  tank at  the  works supplying th is  a rea,  to  
tes t  a  newly bu i l t  second tank.  

•  The tank was no t  iso la ted as predic ted an d the works 
was shut  down for  a  short  per iod whi le  th is  was 
rect i f ied.  

•  Fo l lowing resto rat ion of  suppl ies  a f low surge  in  the 
downstream supply system resul ted in  d isco lourat ion  
for  two  days.  

•  The company uncovered  a va lve in  the wrong pos i t ion.  
•  A formal  r isk  assessment  was not  carr ied out  in  

advance and the r isk  of  d isco loured water  was not  
ant ic ipated despi te  a p revious d isco lourat ion  event  in  
th is  area.  The company have now updated  the i r  
procedures.  

•  Inadequate fo l low-up sampl ing.  
•  Inadequate in format ion was  provided in  the f ina l  report ,  

spec i f ica l ly on consumer  contacts  received .  
•  Cr i t ic isms were  made regard ing the delay ( two  years)  

in  programming a systemat ic  f lush ing exerc ise in  the 
area,  as there  have been two s ign i f icant  d isco lourat ion 
events  th is  year .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

30 Mar  2009  
For 12 hours  
(UU)  

Lamaload works 
supplying an a rea 
near Macc lesf ie ld  

14,000 Temporary loss of  
coagulat ion  due to  
p lant  fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  
•  Repai red fau l ty equipment .  

 
DWI comments and f indings:  

•  Recommended that  Operat ions Response Centre and 
the s tandby contro l lers  are reminded of  the importance 
to  examine a l l  ava i lab le data when invest iga t ing 
events .  

•  Cr i t ica l  o f  the fa i lure of  the s tandby and duty 
coagulat ion system which d id  not  genera te any a larms 
at  the Operat ions Response Centre.  

01 Apr 2009  
For 20 hours  
(DW R) 

Pendarnddu near 
Merthyr  Tydf i l  

9 ,500 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Dŵr Cymru Welsh Water act ion:  

•  Repai red fau l ty equipment .  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  
•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Provided bot t led  wate r  on request .  
•  Review of  procedures.  
 
DWI comments and f indings:  

•  Inadequate r isk  assessment .  
•  Recommended in  fu ture a l l  works shuts  are  proper ly 

r isk  assessed to  encompass a l l  poss ib le  scenar ios and 
eventual i t ies .  

•  Recommended that  in  the in ter im per iod before 
iso la t ion and c leaning of  th is  reservo i r  that  procedures 
are put  in  p lace to  prevent  the d is turbance of  the  
depos i ts  in  th is  reservo i r .  

•  Recommended that  the  company apply learn ing f rom 
th is  event  to  a l l  re levant  s i tes ,  wi th  spec i f ic  re ference 
to  the management  of  reservo i r  leve ls  dur ing events .   



Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings  from the Inspectorate 
investigat ion  

 

05 Apr 2009  
For 1 day 
(CAM) 

Propert ies  in  
Gui lden Morden,  
near Royston 
Cambr idgeshi re  

1,000 Taste o r  odour  due 
to  s tagnat ion and 
a coal  tar  l ined 
main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Cambridge Water act ion:  

•  F lushed mains .  
•  Provided bot t led  wate r  on request .  
•  Review of  procedures .  
•  Subsequent l y rep laced the main .  

 
DWI comments and f indings:  

•  No recommendat ions made.  
•  The company undertook a thorough in te rnal  review of  

the even t  and improved the i r  in ternal  gu ide l ines for  
sampl ing parameters  dur ing par t icu lar  d r ink ing water  
qual i ty events .  

07 Apr 2009  
For 1 day 
(PRT)  

Clanf ie ld  area  8,250 Cat  l i t te r  odour 
due to  uncured 
sealant  fo l lowing 
service reservo i r  
re furb ishment .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Portsmouth Water  act ion:  

•  Removed service reservo i r  f rom supply.  
•  F lushed mains.  
•  Sampled af fected a rea.  
•  Review of  procedures.  
 
DWI comments and f indings:  

•  The Inspectorate no ted the company act ions to  put  in  
p lace procedures to  address ver i f icat ion of  repai rs  
us ing sealant  and work wi th  manufacture r  to  address 
issue.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

10 Apr 2009  
For 2 days 
(DW R) 

Pontardula is  and 
Gorseinon,  near 
Swansea  

39,530 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Provided bot t led  wate r  on request .  
•  Review of  procedures.  
•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Each consumer repor t ing d isco loured water  was  

contacted again on 14 Apr i l  to  conf i rm that  a l l  
d isco lourat ion had c leared f rom the system and DW I 
commended the company fo r  th is  act ion.  

•  Recommended that  the  company undertake a fu r ther  
review of  the procedures to  take in to account  whether  
or  not  any addi t ional  changes are requi red to  
incorporate the  f ind ings of  the model l ing exerc ise.  

•  Recommended that  the  company undertake a review to 
understand what  o ther  opt ions are avai lab le fo r  bet ter  
management  of  f lows and ve loc i t ies  at  Bryngwyn works 
and in  th is  potent ia l l y sens i t ive  d is t r ibut ion system.  

15 Apr 2009  
For 3 days 
(VCE)  

Pinner Road,  
Harrow 

80 Microbio log ica l  
contaminat ion 
fo l lowing mains 
connect ion  work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Veol ia  Water Central  act ion:  

•  F lushed mains.  
•  Sampled af fected a rea.  
•  Issued a boi l  wate r  not ice.  
 
DWI comments and f indings:  

•  No recommendat ions made,  wel l  managed even t  
resul t ing f rom unusual  c i r cumstances.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

17 Apr 2009  
For 1 day  
(UU)  

Riving ton works  
supplying and 
area near Bol ton 
and W igan  

257,000 Temporary loss of  
coagulat ion due to  
p lant  fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea .  
 
DWI comments and f indings:  

•  Inadequate t rea tment  process – c lar i f icat ion .  
•  Recommended that  the  company undertake a review of  

a l l  i ts  W ater  Treatment  Works s i tes  to  determine the 
presence of  s imi lar  combinat ion of  c i rcumstances which 
might  resul t  in  such an event  occur r ing e l sewhere in  
the company.  

22 Apr 2009  
For 8 hours  
(DW R) 

Aberdare  25,851 Brown 
d isco lourat ion due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Dŵr Cymru Welsh Water act ion:  

•  Sampled af fected a rea.  
•  Replaced fau l ty equipment .  
•  Provided an a l te rnat i ve supply by tanker/bowser .  

 
DWI comments and f indings:  

•  Inadequate invest igat ions in to  root  cause.  
•  Suppl ied unwholesome water  in  breach of  regulat ions.  
•  Recommended,  that  the company cons ider  o ther  

measures to  moni tor  th is  type of  s i tuat ion and make 
bet ter  use of  on l ine te lemetry to  moni tor  the 
d is t r ibut ion system.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

26 Apr 2009  
For 2 days 
(SVT)  

Apperknowle,  
Coal  Aston and 
Dronf ie ld  town 
centre  

11,585 Loss of  
suppl ies /poor 
pressure due to  a  
burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Severn Trent Water act ion:  

•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Repai red main.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  
•  Rapid response uni t  (RRU)  used to  mainta in  suppl ies .  
•  Mains condi t ion invest igated and sect i on of  main  

rep laced.  
 
DWI comments and f indings:  

•  Suggested the company uses the lessons learnt  f rom 
th is  event  to  in fo rm i ts  D is t r ibut ion,  Operat ions and 
Maintenance Strategy  fo r  the loca l  area  and make any 
revis ions necessary.  

28 Apr 2009  
For 1 day 
(DW R) 

West  o f  Chester  
Denbigh  

175,000 Issue of  bo i l  
not ice ,  
microbio log ica l  
contaminat ion at  
works.  
 

The Inspectorate c lass i f i ed th is  even t  as major .  
 
•  Invest igat ion  ongoing.  
 
Dŵr Cymru Welsh Water act ion:  

•  Issued a boi l  wate r  not ice.  
•  Sampled af fected a rea.  
•  Made a l te rat ions to  t reatment  works d is in fect ion 

process.  
•  Reduced f low through the works  
•  Invest igated  and reviewed catchment ,  t reatment  

per formance and water  qual i ty da ta.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

29 Apr 2009  
For 8 days 
(DVW ) 

Old W arren near 
Chester  and 
Glyndyfrdwy near 
L langol len 

383 Boi l  not ice due 
and 
microbio log ica l  
contaminat ion at  
works.  

The Inspectorate c lass i f i ed th is  even t  as se r ious.   
 
Dee Val ley Water act ion:  

•  Issued a boi l  wate r  not ice.  
•  Sampled af fected a rea.  
•  Provided bot t led  wate r  on request .  
 
DWI comments and f indings:  

•  Company commended fo r  i ts  management  of  th is  event  
which re la ted to  a supply f rom Dŵr Cymru W elsh 
Water .   

04 May 2009  
For 1 day  
(UU)  

Newhey,  
Rochdale  

3,187 Brown 
d isco lourat ion .   

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea.  
•  Removed service reservo i r  f rom supply.  

•  Review of  procedures.   

 
DWI comments and f indings:  

•  Recommended that  the  company invest igate the 
reasons for  the  ch lor ine var iab i l i t y leaving  the works.  

•  Company a lso reminded to  inc lude a l l  re levant  
in format ion in  i ts  reports  to  the Inspecto rate.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

04 May 2009  
For 4 weeks 
(SRN)  

Amport ,  near  
Andover  

125 Green/b rown 
d isco lourat ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Southern Water act ion:  

•  F lushed mains.  
•  Provided bot t led  wate r  on request .  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Cause not  ident i f ied by company,  but  potent ia l  
boundary va l ve  operat ion by unauthor ised th i rd  par ty  or  
back s iphonage.  

•  Recommend fu ture inves t igat ional  sampl ing is  
conducted before and af ter  f lush ing act i v i t ies  to  ensure 
that  the source o f  contaminat ion can be ident i f ied.   

07 May 2009  
For 3 days 
(W SX) 

Br idgwater ,  
Somerset  

45,000 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Wessex Water act ion:  

•  Provided bot t led  wate r  on request .  
•  F lushed mains  and turned over  wate r  in  the  reservo i r  to  

remove d isco lourat ion.  
•  Sampled af fected a rea .  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Reviewed the i r  procedures.  

 
 

DWI comments and f indings:  

•  Inadequate t ra in ing/competence of  s ta f f .  
•  The operat i ve fa i led  to  fo l low the va lve sequence set  

out  in  the method s tatement ,  whi ch has been centra l  to  
previous even ts .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

11 May 2009  
For 2 days 
(NNE)  

Ashington,  
Pegswood,  North  
of  Newcast le  

133,000 Brown 
d isco lourat ion  due 
to  increased f lows  
in  t runk main .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  

•  Review of  procedures.  
 
DWI comments and f indings:  
•  Suppl ied unwholesome water  in  breach of  regulat ions.  
•  The a rea is  a t  h igh r isk  of  d isco lourat ion and has a 

mains c leaning undertak ing in  p lace which on  
complet ion should prevent  such events .  

•  The company was aware  of  the r isk  of  d isco loura t ion,  
but  fo l lowing fa i led at tempts  to  increase the leve ls  in  
Hebron SR, they had to  increase f lows th rough the 
t runk main to  mainta in  suppl ies  despi te  the r isk  ( see  
Dr ink ing water  qual i ty  events  sect ion) .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

12 May 2009  
For 2 days 
(W SX) 

Tuck ing Mi l l  
works supplying 
the Bath a rea  
 

28,000 E.col i  a t  t reatment  

works .  
The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Wessex Water act ion:  

•  The t reatment  works was shut  down once the company 
recognised the s i te  d id  not  achieve adequate 
d is in fect ion of  the water .  

•  The company have con f i rmed that  they a re unl ike ly to  
re- in t roduce the works in to  supply .   
 

DWI comments and f indings:  

•  Inadequate t rea tment  process – d is in fect ion .  
•  Recommended review o f  operat ional  funct ional i t y o f  a l l  

sample fac i l i t ies .  
•  Recommended company reviews d is in fect ion at  a l l  o f  

i ts  works to  ensure they meet  the min imum company 
s tandard and r isk  assessments  a re updated as 
appropr ia te.  

•  A not ice was served on the company prohib i t ing supply 
f rom th is  works unt i l  tes ts  to  accurate ly ca lcu late  
d is in fect ion and necessary improvements  are made.  

•  Recommendat ions were  made regard ing the  loca t ion 
and ca l ibrat ion of  moni t ors .  

13 May 2009  
For 4 days 
(DVW ) 

Chester  106,000 Media in te rest  
about  tas te of  
water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Dee Val ley Water act ion:  

•  Sampled af fected a rea .  
•   

DWI comments and f indings:  

•  The Inspectorate recommended addi t i onal  moni tor ing 
measures to  be put  in  p lace to  protect  customers  and 
to  provide ear l y warn ing  (e.g.  customer compla in t  
t r iggers ,  ear ly  run to  waste of  backwash water) .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

15 May 2009  
For 12 hours  
(SEW ) 

Bexhi l l  on Sea,  
Sussex 

16,405 Brown 
d isco lourat ion of  
unknown cause.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
South East Water act ion:  

•  Sampled af fected a rea.  
•  F lushed mains.  
 
DWI comments and f indings:  

•  Cause not  ident i f ied by company,  however ,  there was 
some network act i v i t y in  the area to  repai r  a  leak in  the 
days pr io r  to  the event .  

•  Recommend fu ture inves t igat ional  sampl ing is  
conducted before and  af ter  f lush ing act i v i t ies  to  ensure 
that  the source o f  contaminat ion can be ident i f ied.   

19 May 2009  
For 6 hours  
(DW R) 

L lyswen works 
supplying Hay on 
W ye,  Clyro,  
Glasbury,  
Painscast le ,  
Ta lgar th  and 
Bronl l ys  

10,000 Cryptospor id ium.   The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Recommended the company in fo rm the Inspecto rate 
how th is  event  has been incorporated in  the water  
safety p lans.  

•  Recommended the company analyses a l l  samples for  
appropr ia te pa rameters .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

19 May 2009  
For 2 days 
(TMS)  

Gui ld ford  1,250 Brown 
d isco lourat ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Thames Water act ion:  

•  Removed service reservo i r  f rom supply.  
•  Repai red fau l ty equipment .  
•  Sampled af fected a rea.  
•  Shut  down t reatment  works.  
 
DWI comments and f indings:  

•  Inadequate cont ingency p lann ing.  
•  Inadequate r isk  assessment .  

20 May 2009  
For 3 hours  
(SVT)  

Bamford works 
supplying a la rge 
area of  
Derbyshi re  and 
par ts  o f  
Le icestersh i re  
and 
Not t inghamshi re  

180,000 Fai lure of  
d is in fect ion 
system.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Severn Trent Water act ion:  

•  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

•  The fa i lure of  the mot i ve  water  va lve to  c lose resul ted 
in  b isu lph i te  s iphoning through the dos ing pump in to 
the t reated wate r  s t ream hence the t rea ted water  
cont inued to  be dechlor inated despi te  low ch lor ine 
res iduals .  

•  Recommended that  the  company reviews the i r  
Regulat ion 27 r isk  assessment  for  th is  s i te  and  submi ts  
any update to  the i r  Regu lat ion 28(4)  r isk  assessment  
report  to  the Inspectorate.  

•  One of  four  s imi lar  even ts  at  Bamford  works in  2009.  
•  Enforcement  act ion in i t i a ted.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

20 May 2009  
For 24 hours  
(CAM) 

Rivey works 
supplying L in ton ,  
Cambr idge  

10,870 E.col i  in  a  sample 

taken f rom the 
works.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Cambridge Water act ion:  

•  Sampled af fected a rea .  
•  Works process review undertaken and a l l  p rocesses 

found to  be operat ing sa t is facto r i ly .   
 

DWI comments and f indings:  

•  The f ina l  wa ter  sample tap at  the works was found to  
be worn and  was rep laced on 2 June.  Al l  samples taken 
f rom the f ina l  water  leav ing the works s ince and for  the 
twelve months pr io r  to  the event  have been 
sat is factory.  

•  Cr i t ic isms were  made about  the leve l  o f  de ta i l  provided 
in  the company’s  report .  

•  Recommended the need to  ensure sampl ing s taf f  
prompt ly report  any prob lems wi th  sampl ing fac i l i t ies ,  
par t icu lar l y f ina l  water  sampl ing fac i l i t ies .  

•  The company should a lso cons ider  a  regula r  inspect ion 
programme for  i ts  f ina l  water  sampl ing fac i l i t i es  so that  
any problems can be proact ive ly ident i f ied and 
addressed as requi red .  

•  A suggest ion was made to  cons ider  the ins ta l la t ion of  
on- l ine turb id i ty moni tor ing at  the works i f  not  a l ready 
done.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

21 May 2009  
For 1 day  
(UU)  

Waterhead works 
supplying par ts  
o f  Oldham 

62,710 Temporary loss of  
coagulat ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Review of  procedures.  

•  Replaced fau l ty equipment .  
 
DWI comments and f indings:  
•  Inadequate t rea tment  process.  
•  Sub-opt imal  dos ing of  sodium hydroxide  in to  the  raw 

water  occur red as a resul t  o f  a  s low response of  the 
new sodium hydroxide dos ing system to changes  in  raw 
water  parameters .  

•  The fa i lsafe coagulat ion was out  o f  se rvice due to  the 
commiss ion ing of  th is  new sodium hydroxide dos ing 
system 2009.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

24 May 2009  
For 10 days 
(W SX) 

Fr iar  W addon 
works supplying 
the W eymouth 
and Port land  
areas of  Dorset  
 

15,295 Pest ic ides (MCPA 
and MCPB) 
detect ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Wessex Water act ion:  

•  Fo l lowing pol lu t ion  even t  a t  a  ne ighbour ing farm,  the 
company turned over  water  in  main service reservo i r  to  
reduce concentrat ions.  

•  The company in t roduced a b lend in to Port land zone 
(on ly a  benef i t  to  par t  o f  the zone).  

•  Company resampled in  zones,  works and service  
reservo i r .  
 

DWI comments and f indings:  

•  The s i te  was the  subject  o f  a  legal l y b ind ing 
undertak ing for  pest ic ides at  the t ime of  the pol lu t ion 
event .  

•  The company fa i led to  not i fy W est  Dorset  D is t r ic t  
Counci l .  
Company were  not  moni tor ing for  pest ic ides in  raw 
water  a t  the t ime,  recommended th is  should be 
implemented.  

•  Recommended that  the  r isk  assessment  for  the s i te  
was reviewed in  l ight  o f  th is  event  and a revised report  
is  submi t ted or  conf i rmat ion tha t  cur rent  report  i s  
acceptable.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

27 May 2009  
For 1 hour  
(SW T) 

Al lers  works,  
supplying 
Tiver ton  
 

30,000 Inadequate 
d is in fect ion due to  
change in  wate r  
t reatment .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
South West Water act ion:  

•  Sampled af fected a rea .  
•  Increased ch lor ine res idua ls  at  t reatment  works .  
•  Repai red fau l ty equipment .  
•  Review of  procedures .  
 
DWI comments and f indings:  

•  Cr i t ica l  o f  inadequate p rocedures for  re turn ing g ranular  
act ivated carbon  contactors  to  supply as no checks on 
water  qual i ty  were  requi red or  undertaken.  Th e  
company has s ince reviewed and updated i ts  
procedures to  inc lude ch lor ine demand tests  when a 
contactor  has been out  o f  service for  more  than two 
weeks.  Recommended extending these tests  in  l i ne 
wi th  industry best  pract i ce.  

•  A cr i t ica l  moni tor  on the out l e t  o f  the  f i l ter  was not  
work ing dur ing  the event ,  which has now been 
resolved,  a l though a suggest ion was made tha t  the 
number of  moni tors  be  reviewed.  

•  Inadequate d is in fect ion dur ing th is  event  and  a 
recommendat ion was made to  implement  mechan isms 
to  ident i f y such c i rcumstances at  an ear l y s tage.  

•  In format ion provided  dur ing the f ina l  report  was 
incons is tent .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

31 May 2009  
For 2 days 
(SVT)  

Staf ford  and the 
surrounding area  

41,872 Brown 
d isco lourat ion due 
to  the d is turbance 
of  mains depos i ts  
du i rng a peak 
demand per iod  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Severn Trent Water act ion:  

•  Sampled af fected a rea.  
•  Satnal l  service reservo i r  dra ined down and inspected.  
•  Mains c leaning p rogramme undertaken.  
 
DWI comments and f indings:  

•  Recommended that  the  company review i ts  work ing 
arrangements  wi th  South Staf fo rdshi re  W ater  to  ensure 
that  changes impact ing on the hydraul ics  of  the bulk  
supply are  communicated and a r isk  assessment  
undertaken of  any po ten t ia l  impac t  on the company’s  
d is t r ibut ion system.  

•  Recommended that  the  company review the f low data 
obta ined f rom the  bulk  supply impor t  a t  Br ind ley Bank 
to  ascer ta in  how best  th is  data can be used to  p redic t  
potent ia l  d isco loured water  in  the loca l  area.  

•  Suggested that  the company cons ider  ins ta l l ing a 
turb id i ty moni tor  a t  the out le t  o f  Sa tnal l  service 
reservo i r .  

•  Suggested that  the company keep i ts  r isk  assess ment  
for  the a rea under review.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

31 May 2009  
For 3 days 
(NNE)  

Eas ington New 
Marske and 
Sal tburn a rea  

7,000 Brown 
d isco lourat ion due 
to  mains damage.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Repai red main.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  
•  Increased ch lor ine res iduals  in  the  d is t r ibut ion  system.  

 
DWI comments and f indings:  
•  High ly  cr i t ica l  that  ‘no water  contacts ’  were not  

ant ic ipated  by the company,  despi te  the fact  tha t  
reservo i rs  were apparen t ly be ing  moni tored th roughout  
the even t .   

•  St rongly recommended review of  a larms an d  a larm 
set t ings at  reservo i r  to  ensure that  they a re 
appropr ia te for  the s i te  and provide suf f ic ient  advance 
warn ing of  potent ia l  p roblems.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings f rom the Inspectorate 
investigat ion  

 

01 Jun 2009  
For 24 hours  
(DW R) 

Abergele,  North  
Wales 

2,200 Cloudy 
d isco lourat ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Dŵr Cymru Welsh Water act ion:  

•  Sampled af fected a rea.  
•  F lushed mains.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

•  Suppl ied unwholesome water  in  breach of  regulat ions.  
•  Inadequate fo l low-up sampl ing.  
•  Inadequate number o f  samples taken.  
•  Sampl ing was not  t imely  enough.  
•  Recommended that  in  fu ture the company takes an 

appropr ia te numbers of  samples in  a  t imely manner for  
appropr ia te parameters  to  determine the na ture and 
extent  o f  an event .  

•  Recommended that  the  company reviews  and updates 
i ts  s i te  operat ing manual ,  te lemetry and a la rms for  th is  
s i te  to  ensure cons is tency is  mainta ined.  

•  Recommended the company reviews the operat ion of  
a l l  automated in le t  va lves at  i ts  service reservo i rs  and,  
where appropr ia te,  ad justs  t r igger  le ve ls  and f low 
condi t ions to  a l low for  se l f -c leans ing of  the incoming 
main or  a l ternat i ve ly undertakes a r isk -based 
programme of  mains f lush ing.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

03 Jun 2009  
For 12 hours  
(SEW ) 

Farnham 12,000 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
South East Water act ion:  

•  F lushed mains.  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Inadequate r isk  assessment .  
•  In i t ia ted enfo rcement  ac t ion requi r ing the company to  

enter  in to  a legal ly  b ind ing agreement  to  take ac t ion to  
invest igate and mi t igate against  fur ther  d isco lourat ion 
by invest igat ion  of  Bourne works and supp lying 
d is t r ibut ion system.  

05 Jun 2009  
For 24 hours  
(SST)  

Hampton Loade 
works  supplying 
Sedgeley,  W est  
Bromwich and 
Walsa l l  areas  

912,542 E.col i .   The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
South Staf fordshire  Water act ion:  

•  Sampled af fected a rea.  
•  Carr ied out  invest igat ion  at  works and  wi th  analy t ica l  

service provider .  
 

DWI comments and f indings:  

•  Inadequate invest igat ions in to  root  cause.  
•  Inadequate t rea tment  process – d is in fect ion.  
•  I t  is  not  poss ib le  to  ver i f y whether  the most  probable 

cause o f  the fa i lure  is  an issue at  the works or  
contaminat ion dur ing analys is  by the analyt ica l  service 
provider  as proposed by the company.  

•  Recommended that  the  company car ry  out  adequate 
invest igat ions to  determine the cause.  

•  Suggested that  the company types conf i rmed co l i forms 
in  order  to  in form the i r  i nvest igat ions.  

•  Recommended that  the  company reviews i ts  r isk  
assessment  a t  th is  s i te  to  ensure that  there a re no 
t reatment  def ic ienc ies and the qual i t y o f  raw water  is  
adequate ly  moni tored and understood.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

05 Jun 2009  
For 24 hours  
(ANG)  

Donnington  6,863 Brown 
d isco lourat ion due 
to  p lanned 
f lush ing.  

The Inspectorate  c lass i f i ed th is  even t  as s ign i f icant .  
  
Angl ian Water act ion:  

•  F lushed mains .  
•  Sampled af fected a rea .  
•  Br ie fed loca l  s ta f f  on lessons learnt .  
•  Updated r isk  assessment  wi th  model l ing in format ion on 

preferred  f low rates .  
 
DWI comments and f indings:  

•  Recommended appropr ia te sampl ing .  
•  Suppl ied unwholesome water  in  breach of  regulat ions .  

05 Jun 2009  
For 3 days 
(SEW ) 

Chi l les  service 
reservo i r  
supplying par ts  
o f  East  Sussex  

70,000 Detect ion of  
co l i forms in  
t reated water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
South East Water act ion:  

•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  The Inspectorate sugges ted that  the  company cont inue 
to  opt imise t reatment  to  ensure that  water  leaving the 
works was of  sat is factory qual i t y.  

•  The Inspectorate sugges ted  that  the  company p r ior i t ise 
moni tor ing and maintenance of  th is  area o f  the i r  
network.  

08 Jun 2009  
For 18 hours  
(YKS)  

Old Town area o f  
Barns ley,  
W il thorpe and 
Gawber  

14,275 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  Repai red main.  
•  F lushed mains .  

 
DWI comments and f indings:  
•  Sat is factory act ions taken .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

09 Jun 2009  
For 1 day 
(SEW ) 

Hindhead service 
reservo i r  
supplying  
Hindhead  

8,969 Brown 
d isco lourat ion due 
to  loss of  suppl ies  
(service reservo i r  
emptying) .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
South East Water act io n:  

•  F lushed mains.  
•  Sampled af fected a rea.  
•  Reinstated booste r  pumps.  
•  Reviewed a la rm set t ings  and a larm levels  in  the contro l  

room. 
 

DWI comments and f indings:  

•  Sampl ing was not  t imely  enough.  
•  Samples not  analysed fo r  appropr ia te parameters .  
•  Recommended the company review the need for  r isk  

assessments  to  be completed in  a l l  c i rcumstances,  
pr ior  to  the commencement  of  any work.  

•  Recommended the company cont inue  to  invest igate the 
cause of  the fa i lure  of  the booster  pumps.  

•  Recommended the company cont inue  to  inves t igate the 
cause of  the d isco lourat ion events  to  determine  the 
nature,  cause and exten t  o f  the mains depos i ts  and 
sediment .  

•  Recommended the company ensure  they report  a l l  
re levan t  samples and in format ion is  provided in  the 
re levan t  event  report .  

•  Recommended the company car r ies  out  appropr ia te 
sampl ing /analys is  dur ing  a l l  even ts .  

•  Enforcement  act ion under cons iderat ion .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

10 Jun 2009  
For 4 days 
(DW R) 

Carmel ,  
L landybie,  
Tumble,  Gors las  

8,000 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  F lushed mains.  
•  Provided bot t led  wate r  on reques t .  
•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Recommended that  the  company visual l y inspect  the 

water  en ter ing a service  reservo i r  when in le t  va lves  are 
opened.   

17 Jun 2009  
For 6 hours  
(DW R) 

L lwynon works 
supplying Card i f f ,  
Merthyr  and 
Caerphi l l y  area  

200,000 Loss of  ferr ic  
dos ing due to  p lant  
fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Dŵr Cymru Welsh Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Recommended that  the  company ensure  that  sampl ing 
for  Cryptospor id ium  is  cons idered and in i t ia ted  at  an 
ear ly s tage,  par t icu lar l y for  those events  w here poor 
coagulat ion per formance is  known to be  a factor .  

•  Recommended that  the  company put  in  p lace 
procedures to  ensure  that  such problems are rect i f ied 
prompt ly.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

19 Jun 2009  
For 1 day 
(YKS)  

South Shef f ie ld  
area 

75,000 Discolourat ion  
caused by 
manganese 
depos i ts  due to  
burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  Repai red main.  
•  Carr ied out  major  rezoning to  mainta in  suppl ies .  
•  Returned the 24”  main  to  supply knowing that  there 

was a s lug of  d isco loured water  to  supply to  p revent  
the d is t r ibut ion system running dry.  

•  A short - te rm d isco lourat ion due to  the return  of  the 24”  
main may have preven ted a major  d isco lourat ion  event  
in  South W est  Yorkshi re .  
 

DWI comments and f indings:  

•  Al though there were a la rge number of  d isco lourat ion 
compla in ts  recorded aga inst  th is  even t  (over  540) ,  the 
company d id  a good job preven t i ng the system f rom 
dra in ing down and poten t ia l ly avoided a major  
d isco lourat ion event  f rom scour ing of  the mains on 
recharg ing d is t r ibu t ion system.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

20 Jun 2009  
For 3 days 
(ANG)  

Alconbury,  
Hunt ingdon  

8 Microbio log ica l  
contaminat ion 
fo l lowing a mains 
repai r .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Anglian Water act ion:  

•  Repai red main .  
•  F lushed mains.  
•  Issued a boi l  wate r  not ice .  
•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea .  

 
DWI comments and f indings:  

•  Delays occurred in  iden t i fy ing the area a f fected due to  
changes in  the locat ion of  the actual  leak no t  be ing 
communicated.  

•  The company d id  not  d is in fect  the main fo l lowing  the 
pos i t ive sample resul ts  to  avoid taste compla in ts  as the  
area is  ch loraminated .  

•  Recommended that  procedures are updated to  address 
potent ia l  mains contaminat ion in  ch loraminated areas.  

•  Delays in  consumer warn ing through incor rect  
ident i f icat ion of  a rea af fected.  

20 Jun 2009  
For 8 days 
(NNE)  

Gosfor th ,  North 
Newcast le  

27,500 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  F lushed mains.  
 
DWI comments and f indings:  

•  Inadequate r isk  assessment .  
•  Suppl ied unwholesome water  in  breach of  regulat ions.  
•  Recommended that  when d isco lourat ion contacts  have 

passed the t r igger  leve ls  sampl ing is  undertaken as 
soon as pract ica l  a t  propert ies  compla in ing of  
d isco loured water  to  determine the extent  and degree 
of  d isco lourat ion of  supp l ies .  

•  Company d id  not  demonstrate due d i l igence.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

28 Jun 2009  
For 1 day 
(ANG)  

Twelve Acre 
Wood works 
supplying 
Er iswel l  and  
Mi ldenhal l  a rea 
of  Suf fo lk  

55,000 Inadequate 
d is in fect ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Anglian Water act ion:  

•  F lushed mains .  
•  Increased ch lor ine res iduals  at  service reservo i r .  
•  Repai red fau l ty equipment .  

 
DWI comments and f indings:  

•  Inadequate d is in fect ion due to  borehole pumps 
cont inu ing to  opera te fo l lowing works shut  down.  
Dis in fectant  was added to  the wate r  manual l y .  

•  Inadequate fo l low-up sampl ing .  

01 Ju l  2009  
For 5 days  
(UU)  

Kelsa l l ,  Cheshi re  2,500 Col i forms at  
consumers ’  
propert ies .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  
•  Al l  re levant  s ta f f  reminded of  the need to  fo l low 

procedures for  sampl ing  dur ing events ,  to  ensure that  
appropr ia te and  t imely  samples are taken.  
 

DWI comments and f indings:  

•  Samples not  analysed fo r  appropr ia te parameters .  
•  Inadequate fo l low-up sampl ing.  

03 Ju l  2009  
For 24 hours  
(DW R) 

Bui l th  works 
Bui l th  W el ls ,  
Wales 

15,000 Cryptospor id ium .  The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

•  Lack of  maintenance of  equipment .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

05 Ju l  2009  
For 1 day 
(SW T) 

Saracen W ay,  
Penryn  

75 Boi l  wate r  not ice .  The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
South West Water act ion:  

•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system .  
•  Improved  procedures  re la t ing to :  

a)  any abandoned mains ident i f ied dur ing excavat ions 
are to  be sealed to  prevent  sur face water  t ransfer  
between excavat ions;  

b)  a l l  temporary p ipework,  bypasses etc  are  to  be 
removed and  p ieced in  p r ior  to  the t ransfe r  o f  
d is in fect ion equipment ;  

c )  any t r ick le  f lush ing on the system to be  double 
checked and conf i rmed to  be shutdown pr ior  to  the 
t ransfer  o f  the d is in fect ion equipment ;  

d)  ensur ing that  s ta f f  and contractors  are  aware of  the 
new procedures through a ser ies of  fami l iar isat ion 
t ra in ing.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Recommended that  where booster  ch lor inat ion is  

ins ta l led that  c lose moni tor ing of  the  ch lor ine res iduals  
be undertaken espec ia l l y dur ing inc lement  weather .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

06 Ju l  2009  
For 1 day  
(UU)  

Parts  o f  L ive rpool  50,000 Loss of  
suppl ies /poor 
pressure  due to  
mains damage.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
United Uti l i t ies  Water act ion:  

•  Repai red main.  
•  Sampled af fected a rea.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Review of  procedures.  
•  F lushed mains.  
•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Provided bot t led  wate r  on request .  
 
DWI comments and f ind ings:  

•  Inadequate t ra in ing/competence of  s ta f f .  
•  Inadequate procedures.  
•  A contractor  work ing  on behal f  o f  UU broke in to a l ive 

40"  main ins tead of  a  44"  main which was d ra ined down 
for  p lanned renovat ion work,  despi te  the records being 
correct .  

15 Ju l  2009  
For 1 week 
(VEA)  

W ivenhoe,  
Colchester  

4 ,700 Microbio log ica l  
contaminat ion in  
the d is t r ibut ion 
system fo l lowing 
cessat ion of  
booster  
ch lor inat ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Veolia Water East act ion:  

•  Sampled af fected a rea .  
•  As par t  o f  a  wider  t r iha lomethane contro l  s t ra tegy,  the 

company had ceased rechlor inat ion at  Elmstead Market  
reservo i r ,  but  restar ted i t  in  response to  th is  event .  

•  The in ternal  p ipework o f  the or ig ina l  sample loca t ion 
was d is in fected .  

 
DWI comments and f indings :  

•  Sample resul t  not i f icat ion procedures not  fo l lowed .  
•  An inappropr ia te sampl ing locat ion was used dur ing the 

invest igat ion .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

16 Ju l  2009  
For 12 hours  
(DW R) 

L lan igon service  
reservo i r  
supplying the  
Hay on W ye area  

3 ,750 Loss of  
suppl ies /poor 
pressure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Rezoned area (brought  i n  water  f rom d i f fe rent  source) .  
•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  The Inspectorate was h igh ly cr i t ica l  that  i t  was 
necessary fo r  the company to  run L l yswen  works to  
waste fo l lowing issues wi th  pH,  which resul ted  in  the 
dra in  down o f  L laneigon service reservo i r  and 
subsequent  loss of  supp l ies  downstream.  

•  Cr i t ica l  o f  the company for  de lays in  the construc t ion of  
the new Kal ic  p lant  to  address the pH dos ing iss ues,  
which have caused even ts  previous ly.  

•  Suggested that  con t ingency measures be pu t  in  p lace 
and procedures implemented unt i l  the new l ime dos ing 
p lant  is  fu l l y commiss ioned.  

18 Ju l  2009  
For 15 hours  
(UU)  

Hodder works 
supplying 
Preston,  Ribb le 
Val ley and Fylde 
Coast   

620,302 Loss of  
coagulat ion and 
fa i lure of  
d is in fect ion.   

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  
•  Review of  procedures.  
•  Company carr ied ou t  a  number of  act ions to  restore the 

coagulat ion process to  normal .  

 
DWI comments and f indings:  
•  Inadequate t rea tment  process – c lar i f icat ion.  
•  Cryptospor id ium  sampl ing is  recommended at  s i tes  

fo l lowing raw water  de te r iorat ion and lack of  e f fect ive 
coagulat ion.  



 

Date and 
durat ion  

Area  Est imate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

18 Ju l  2009  
For 2 days 
(SW T) 

Bastreet  works 
supplying 
Launceston,  
Cornwal l  
 

27,000 Coagulat ion 
problems and  
Cryptospor id ium.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
South West Water act ion:  

•  Sampled af fected a rea.  
•  Changes made to  improve respons iveness of  works to  

changes in  raw water  qual i ty,  th is  inc ludes an 
addi t ional  a larm fo r  raw water  co lour  to  provide  an 
'ear l y warn ing '  o f  po tent ia l  problems.  

•  Express analys is  reques ted for  subsequent  
Cryptospor id ium  samples but  no fur ther  oocysts  
detected.  

•  The company has  taken act ion to  improve contro l  o f  the 
coagulat ion process at  the works.  

 
DWI comments and f indings:  
•  The r isk  o f  Cryptospor id ium  was ident i f ied in  the 

company’s  r isk  assessment ,  for  which the mi t iga t ion is  
des ignated to  be mul t ip le  barr iers  in  p lace.  This  is  
ver i f ied  by cont inuous moni tor ing for  Cryptospor id ium 
in  the t reated wate r  and month ly in  the raw water .  

•  Pr ior  to  th is  event  heavy ra in  caused increased raw 
water  co lour .  As a resul t ,  problems wi th  coagulat ion 
contro l  were exper ienced and subsequent l y the t reated 
water  was found to  conta in  Cryptospor id ium .  

•  A suggest ion was made regard ing not i f icat ion of  a l l  
appropr ia te s takeholders  for  repor tab le events .   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

22 Ju l  2009  
For 24 hours  
(NNE)  

Seahouses and 
Newham, 
Northumber land  

4,125 Col i forms and 
E.col i  a t  service 
reservo i rs  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Issued a boi l  wate r  not ice.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  
•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  
•  Provided bot t led  wate r  on request .  
•  F lushed mains.  

•  Removed service reservo i r  f rom supply and inspected .  
 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Ensure that  manual  dos ing of  chemicals  is  on ly 

undertaken in  a cont ro l led manner which min imises the 
impact  on consumers .  

30 Ju l  2009  
For 1 day  
(YKS)  

Shef f ie ld  18,750 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  Repai red main.  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Al l  compla in ts  received before the burs t  was repai red.  
•  The a rea is  subject  to  a  legal ly b ind ing  programme of  

work for  mains c leaning .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

02 Aug 2009  
For 12 hours  
(UU)  

Tyldes ley,  Bol ton  7,980 Loss of  
suppl ies /poor 
pressure  due burs t  
main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water  act ion:  

•  F lushed mains.  
•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  
•  The company a lso moni tored the appearance of  the 

water  a t  hydrants  in  the d is t r ibut ion system.  

 
DWI comments and f indings:  

•  Inadequate r isk  assessment .  
•  I t  was suggested that  the company reviews i ts  

procedures to  ensure  that  any repai r  o r  ins ta l la t ion 
work carr ied  out  on mains is  sampled accord ing to  a 
r isk -based cr i ter ia .  

04 Aug 2009  
For 4 hours  
(YKS)  

Geadless  5,000 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  Sampled af fected a rea.  
•  F lushed mains.  

 
DWI comments and f indings:  

•  Discolourat ion occur red af ter  a  main was iso la ted and 
dra ined down via  a washout  in  preparat ion fo r  
rehabi l i ta t ion work to  commence.   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

06 Aug 2009  
For 1 day  
(W SX) 

W ins ley service 
reservo i r  
supplying 
Bradford  on 
Avon,  W i l tsh i re  

1,000 Loss of  
suppl ies /poor 
pressure  due to  
s t ructura l  fa i lu re  at  
service reservo i r .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Wessex Water act ion:  

•  Replaced fau l ty equipment .  
•  Sampled af fected a rea .  
•  Review of  procedures .  
•  Provided bot t led  wate r  on request .  
 
DWI comments and f indings:  

•  Inadequate suppl y of  c r i t ica l  spares,  a l though c ompany 
has taken act ions to  rect i fy th is .  

•  Inadequate checks and procedures in  p lace at  the t ime,  
the company have a lso addressed th is  issue.  

06 Aug 2009  
For 3 days 
(TMS)  

Great  Riss ington 
service reservo i r  
serving Grea t  
Riss ington v i l lage  

470 Microbio log ica l  
contaminat ion at  
reservo i r .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Thames Water act ion:  

•  By-passed service reservo i r .  
•  Issued a boi l  wate r  not ice.  
•  Provided bot t led  wate r  on request .  
•  Repai red main.  
•  Sampled af fected a rea.  
•  F lushed mains.  

 
DWI comments and f indings:  

•  Company to  review reservo i r  procedures wi th  respect  
to  va lv ing pos i t ions.  

•  Company should incorporate lessons f rom th is  event  
in to  wate r  safety p lans.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

06 Aug 2009  
For 3 weeks 
(W SX) 

Fr iar  W addon 
works supplying 
the W eymouth 
and Port land  
areas of  Dorset  
 

15,295 Pest ic ide (MCPA 
and MCPB)  

The Inspectorate c lass i f i ed th is  even t  as ser ious.   
 
Wessex Water act ion:  
 
DWI comments and f indings:  

•  Fur ther  exceedance o f  the pest ic ide s tandard dur in g 
the invest iga t ion and resolut ion of  the p revious event  
in  May at  th is  works.  The cause was the same and a 
fur ther  legal l y b ind ing undertak ing was requi red f rom 
the company to  secure compl iance wi th  the s tandard in  
the fu ture.  

07 Aug 2009  
For 5 days 
(SW T) 

Dousland works,  
Tavis tock,  
Plymouth  and 
South Hams  
 

2,500 Fai lure of  l ime 
dos ing and 
Cryptospor id ium.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
South West Water act ion:  

•  Replaced fau l ty equipment .  
•  Sampled af fected a rea .  

 
DWI comments and f in dings:  

•  Inadequate t rea tment  process – fa i lure of  l ime dos ing 
system occurred a t  the t ime of  three consecut i ve  
detect ions of  Cryptospor id ium  oocycsts .  

•  F i l tered water  tu rb id i ty remained below 1NTU an d 
d is in fect ion was mainta ined.   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

11 Aug 2009  
For 2 weeks 
(ANG)  

Newspr ing  works 
supplying 
Bigg leswade and 
Pot ton,  
Bedfordshi re  

40,363 Fluor ide 
overdos ing  due to  
lack  of  adherence 
to  the Code of  
Pract ice .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Anglian Water act ion:  

•  Reviewed procedures.  
•  Shutdown  fluoride  dosing  .  
•  Reviewed a l l  f luor ide  dos ing p lants  for  compl iance  

with  the  Technical  Code  of   Pract ice  and corrected a l l  n
on-conformi t ies ,   or  shut  dos ing p lants  down where  
non-conformities  could  not  be  rectified  .  

•  Reviewed t ra in ing  procedures  and rebr ie fed  s taf f   
where appropr ia te .  

•  Reviewed response to  exceedances  of  in te rnal  t r igger  
for  f luor ide .   

•  Inadequa te  training /  competence of  s ta f f .  
 
DWI comments and f indings:  

•  Cr t ica l  o f  numerous missed opportun i t ies  to  prevent  
th is  event .  

•  Noted the company has reviewed response to  
exceedances of  the in ternal  t r igger  for  f luo r ide and 
reviewed re levan t  t ra in ing.  

•  F luor idat ion p lant  a t  Newspr ing works was no t  fu l ly 
compl iant  wi th  the  min imum requi rements  of  the 
Technica l  Code of  Pract i ce for  F luor ida t ion.  

•  Recommended the company ensure  there a re robust  
systems in  p lace to  a l low a fu l l  assessment  o f  data 
which would ident i f y when dos ing systems are  not  in  
contro l .  

•  Recommended prompt not i f icat ion to  the  Inspectorate.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

12 Aug 2009  
For 72 hours  
(UU)  

Hazel  Grove,  
Stockport   

4 ,825 Issue of  do not  
dr ink  not ice.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
United Uti l i t ies  Water act ion:  

•  Issued a do not  dr ink  no t ice.  
•  Sampled af fected a rea.  
•  Local ised f lush ing.  

•  Fi t ted double check va lve to  protect  wate r  main.  
 
DWI comments and f indings:  

•  Suggested that  the company reviews i ts  procedures to  
ensure that  fo rmal  wr i t ten (as opposed to  verbal )  
ins t ruct ions to  th i rd  par t ies  are issued when 
precaut ionary advice is  g iven to  protect  pub l ic  heal th .   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

13 Aug 2009  
For 10 
weeks (ESK)  

Walpole works ,  
supplying par ts  
o f  Suf fo lk  
inc lud ing 
Haleswor th and 
Southwold  

14,999 Musty taste o r  
odour due to  works 
refurb ishment .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Essex and Suffolk Water act ion:  

•  Reviewed procedures .  
•  Sampled af fected a rea.  
•  The company car r ied out  extens ive invest igat ions in to  

the cause of  the p roblems,  inc lud ing the analyt i ca l  
methodology used.  A p rogramme of  f i l ter  media 
rep lacement  has been completed to  resolve the  issue.  

 
DWI comments and f indings:  

•  Invest igat ions were  undertaken in to regulatory sample 
fa i lures and consumer contacts  were not  received 
in i t ia l ly.  Only one of  these was descr ibed as ‘s tagnant ’ ,  
most  were ‘ch lor ine ’  tas te and odour,  a l though other  
odour descr ip tors  used  were ‘wet  dog’  and  ‘penc i l ’ .  

•  Cr i t ic isms were  made that  no proact i ve consumer 
warn ing was in i t ia ted p r ior  to  the new t reatment  
process going in to supply.  A suggest ion was made to  
review procedures for  commiss ion ing of  new p lan t  to  
ensure that  the  need for  consumer warn ing  is  
cons idered as par t  o f  the process and in i t ia ted where 
appropr ia te.  

•  Cr i t ic isms were  made about  the r isk  assessment  for  
u t i l is ing ‘o ld ’  media in  advance of  commiss ion ing of  the 
new p lant .  

•  Recommended that  procedures and r isk  assessments  
are updated in  l ight  o f  lessons learnt  f rom th is  event .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

16 Aug 2009  
For 48 hours  
(SVT)  

Bamford works 
supplying a la rge 
area of  
Derbyshi re  and 
par ts  o f  
Le icestersh i re  
and 
Not t inghamshi re  

180,000 Inadequate 
d is in fect ion due to  
power fa i lu re.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Severn Trent Water act ion:  

•  Sampled af fected a rea.  
 

DWI comments and f indings:  

•  High ly  cr i t ica l  o f  r isk  assessment  not  ident i f y ing  
appropr ia te r isks.  

•  One of  four  events  at  Bamford works in  2009 involv ing 
compromised contact  t ime fo l lowing power fa i lu re and 
works restar t .  

•  Contact  t ime was compromised for  a  per iod  of  one hour 
af ter  power to  the fer r ic  dos ing and hypochlor i te  
generat ion and dos ing  system was not  rest o red.  

•  Enforcement  act ion in i t i a ted.  

20 Aug 2009  
For 4 days 
(DW R) 

Treharr is ,  W ales 52,500 Loss of  
suppl ies /poor 
pressure due to  
burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
The Inspectorate in i t ia ted enforcement  act ion requi r ing the 
company to  en ter  in to  a legal ly b ind ing  agreement  to  take 
act ion to  invest igate and  mi t igate against  fu r ther  
d isco lourat ion of  water  suppl ies .  
 
Dŵr Cymru Welsh Water act ion:  

•  Repai red main.  
•  Provided bot t led  wate r  on request .  
•  Provided an a l te rnat i ve supply b y tanker/bowser .  
•  Sampled af fected a rea.  
•  Invest iga ted  e levated concentrat ions of  a lumin ium f rom 

upstream t reatment  works.  
 

DWI comments and f indings:  

•  Recommended the company ensures a l l  re levant  
in format ion is  provided in  the i r  20 day report .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

25 Aug 2009  
For 1 day 
(DW R) 

Spa service 
reservo i r  
supplying 
Pontardawe,  
Swansea  

8 Boi l  not ice issued 
due to  
microbio log ica l  
contaminat ion at  
service reservo i r .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Issued a boi l  wate r  not ice.  
•  Increased ch lor ine res iduals  at  service reservo i r .  
•  Sampled af fected a rea.  
•  Removed service reservo i r  f rom supply.  
•  The company have now permanent ly  abandoned the 

service reservo i r .  
 

DWI comments and f indings:  

•  Recommended that  the  company review i ts  procedures 
to  ensure that  where  an asset  is  proposed for  
abandonment ,  par t icu la r ly as a resul t  o f  water  qual i ty 
r isks,  that  abandonment  is  progressed at  the  ear l ies t  
poss ib le  opportun i ty.  

26 Aug 2009  
For 2 days 
(YKS)  

Elv ington works 
supplying par ts  
o f  South and  
West  Yorkshi re  

2,000,000  Fai lure of  
d is in fect ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f ican t .   
 
Yorkshire Water act ion:  

•  Sampled af fected a rea.  

•  Since the event  the company have reviewed and  
amended the i r  procedure for  the s ta r t -up of  Elv ington 
works.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Recommended that  the  company car r ies  out  

appropr ia te sampl ing when return ing any W TW s to 
supply.  

•  Recommended that  the  company undertakes a fu l l  
documented r isk  assessment  pr ior  to  any wate r  
t reatment  works or  p rocess shutdown.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

27 Aug 2009  
For 24 hours  
(DW R) 

Cra i  works and 
supply zones 
supplying the  
Upper Swansea 
Val ley area  

23,750 I ron.  The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  

 
Dŵr Cymru Welsh Water act ion:  

•  Review of  procedures.  
•  A works ins t ruct ion issued to  prevent  th is  type o f  

inc ident  occurr ing again.  
 

DWI Comments and Findings:  

•  Invest igat ion  ongoing.  
•  Inadequate procedures.  
•  Inadequate t rea tment  process – F i l t ra t ion.  
•  The d isco lourat ion was caused by h igh headloss due to  

the f low being rest r ic ted  at  the f i l te rs  and not  a t  the 
reservo i r  out le t  or  the  master  f i l ter  out le t  f low.  This  has 
been addressed by the i ssue of  a  works ins t ruct ion to  
preven t  i t  happening  again.  
 



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

28 Aug 2009  
For 4 days 
(NNE)  

North Char l ton  
service reservo i r  
supplying 
Beadnel l  and 
Seahouses ,  
Northumber land  

1,353 E.col i  a t  service 

reservo i r .  
The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Sampled af fected a rea.  
•  Removed service reservo i r  f rom supply.  
•  Increased ch lor ine res iduals  at  service reservo i r .  
•  Local ised f lush ing was carr ied out  to  imp rove those 

res iduals  that  remained  low or  where adverse sample 
resul ts  were  detected.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Recommended that  the  company ensures that  manual  

dos ing of  chemicals  is  on ly undertaken in  a cont ro l led 
manner which min imises the impact  on consumers.  

•  Recommended that  the  company cons iders  car ry ing out  
enhanced surve i l lance and longer term moni tor ing 
wi th in  the a f fected supply system for  a  su i tab le per iod,  
and that  any fu r ther  sample non-compl iance  assoc iated 
wi th  th is  supply system is  thoroughly invest igated to  
determine any poss ib le  l ink  to  these events  (g iven that  
o ther  SRs had fa i led wi th  co l i forms and E.col i  in  Ju ly ,  
see Drink ing water  qual i ty  events  sect ion) .   



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected 

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

31 Aug 2009  
For 4 days 
(SVT)  

Glenf ie ld  and  
Narborough 
areas of  
Le icestersh i re  

41,000 Brown 
d isco lourat ion due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Severn Trent Water act ion:  

•  Sampled af fected a rea.  
•  Company took dec is ion not  to  f lush the  mains in  the 

af fected area to  avoid exacerbat ing  the issue,  but  
ins tead advised consumers to  gent l y f lush the i r  taps.  

•  Company carr ied ou t  moni tor i ng by ca l l ing back 
consumers to  conf i rm that  th is  act ion had been 
ef fect ive .  
 

DWI comments and f indings:  

•  Sampl ing was not  t imely  enough.  
•  Recommended that  company take th is  opportun i ty to  

br ie f  a l l  re levant  s ta f f  o f  the importance of  adher ing to  
company procedure,  and  a lso carr ies  out  a  review of  
t ra in ing records to  assess s taf f  competency in  re levant  
procedures.  

03 Sep 2009  
For 1 day  
(BRL)  

Westbury on 
Trym and 
Henleaze,  Br is to l  

35,278 Brown 
d isco lourat ion due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Bris tol  Water act ion:  

•  Sampled af fected a rea.  
 

DWI comments and f indings:  

•  Inadequate sampl ing as turb id i ty was only measured 
once dur ing the f lush ing  and revalv ing opera t ions.  
More moni tor ing would have ass is ted in  understanding 
the ef fect i veness of  the  work be ing car r ied out .  

•  The t runk mains feeding  the area a re p lanned fo r  
renova t ion as par t  o f  a  legal ly b ind ing  undertak ing,  but  
the two zones involved a re not  inc luded – 
recommended that  the company reviews i ts  d is t r ibut ion 
s t ra tegy and conf i rms how they p lan to  reduce the r isk  
of  d isco lourat ion.  
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of  the event  
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04 Sep 2009  
For 3 days 
(UU)  

Ulpha works 
supplying par ts  
o f  south west  
Cumbr ia  

72,000 Fai lure of  
coagulat ion and 
Cryptospor id ium  in  
f ina l  wate r .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Review of  procedures.  

•  Replaced fau l ty equipment .  
 

DWI comments and f indings:  
•  Lack of  maintenance of  equipment .  
•  Three consecut ive Cryptospor id ium  resu l ts  in  August  

2009.   
•  Subopt imal  coagulat ion ident i f ied.  
•  Turb id i ty pre -d is in fec t ion remained below 1NTU.  

11 Sep 2009  
For 12 hours  
(UU)  

Lancaster  works 
supplying 
Lancaster ,  
Morecambe and  
Langthwai te  
areas  

118,000 Alumin ium levels  
at  works due to  
p lant  fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Replaced fau l ty equipment .  
•  Sampled af fected a rea.  

One vu lnerable  customer ident i f ied (d ia lys is)  and 
a l ternat i ve suppl ies  prov ided.  

•  Improvements  made to  the a lumin ium dos ing and 
moni tor ing arrangements  at  the works.  

 
DWI comments and f indings:  

•  Cr i t ica l  o f  de lays in  escalat ion of  wa ter  qual i ty  a larms.  
•  Cr i t ica l  that  no re -sample appears to  have been taken 

to  ver i f y that  water  qual i ty a t  the service reservo i r  had 
returned back wi th in  normal  l imi ts .  

•  Cr i t ica l  that  sampl ing surveys d id  no t  commence unt i l  
11 September g iven  that  problems were  in i t ia l l y 
exper ienced on 9 September.  
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14 Sep 2009  
For 6 hours  
(UU)  

Worsthorne 
works supplying 
the Burn ley a rea  

35,000 I ron in  f ina l  water  
due to  p lant  
fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  

•  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

•  Recommended that  the  company takes act ion to  ensure 
the operat ional  Regional  Contro l  su f f ic ient l y 
invest igates t reatment  p rocesses when a larms occur.  

•  Ensure a larms are  implemented at  appropr ia te leve ls  to  
ensure that  t reated wate r  qual i t y meets  the  s tandards 
and regulat ions of  the Water  Qual i t y Regula t ions .   

16 Sep 2009  
For 4 days 
(SRN)  

Luton works  
supplying par ts  
o f  Kent  

190,000 Detect ion of  E.col i  

and co l i forms in  
t reated water .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Southern Water act ion:  

•  Increased ch lor ine res iduals  at  t reatment  works.  
•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  Regulat ion 28(4)  Not ice issued as def ic iency noted 
wi th  works per fo rmance under fu l l  f low condi t ions.  
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20 Sep 2009  
For 1 day 
(SRN)  

Burham works,  
Ot terbourne 
works,  Twyford 
works and 
Broadwater  works  
supplying W est  
Sussex 

340,000 Col i forms and 
E.col i  due to  
laboratory 
contaminat ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Southern Water act ion:  

•  Sampled af fected a rea.  
•  Typing o f  E.col i  showed i t  to  be the resul t  o f  laboratory 

contaminat ion.  
•  Fu l l  invest iga t ion under taken by exte rnal  consul tants  of  

analyt ica l  service p rovider .  
 
DWI comments and f indings:  

•  Incomplete separat ion of  the rout ine analys is  and  the 
analyt ica l  qual i ty  contro l  tes ts .  

•  High ly  cr i t ica l  that  th is  def ic iency had no t  been 
ident i f ied ear l ie r  by the laborator ies .  

•  Recommended that  invest igat ions are conducted  when 
negat ive con tro ls  conta in  co lon ies.  Abnormal l y  h igh 
counts  and fa i led qual i t y  contro l  p la te were no t  
invest igated.  

•  Recommended that  the  laboratory reviews i ts  
procedures for  the check ing and in terpre tat ion o f  
resul ts  assoc iated wi th  envi ronmenta l  moni tor ing.  

•  Recommended that  laborator ies  ensure good a sept ic  
technique is  pract iced th roughout  the laborator ies  at  a l l  
t imes.  

•  Recommended Southern  W ater  cont inues to  care fu l ly 
moni tor  the pract ices a t  the laborator ies  to  ensure an 
adequate response to  a l l  the recommendat ions by i ts  
consul tants .  

•  Recommended that  evidence is  provided,  to  
demonstrate the analysts  and/or  the i r  team leader are 
compl iant  wi th  Regulat ion 16(2)(d )( i ) .  

•  Recommended the company review i ts  a rrangements  
for  not i f y ing the Inspectorate of  events  to  ensure i t  
compl ies  wi th  the requi rements  of  the Di rect ion.  
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26 Sep 2009  
For 9 days 
(ESK)  

Great  Yarmouth  75 Microbio log ica l  
contaminat ion 
fo l lowing the 
ins ta l la t ion of  a  
temporary bypass 
to  fac i l i ta te  
rehabi l i ta t ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Essex and Suffolk Water act ion:  

•  F lushed mains.  
•  Issued a boi l  wate r  not ice.  
•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  
•  Sampled af fected a rea.  
•  Review of  procedures.  
•  The bypass has now been removed fo l lowing  

complet ion of  the rehabi l i ta t ion work.  
 

DWI comments and f indings:  

•  Analys is  o f  samples was  not  t imely  to  conf i rm the 
microbio log ica l  secur i ty  o f  the over land bypass .  

•  The company d id  not  have procedures in  p lace for  
ins ta l l ing a temporary over land main which must  be 
addressed to  incorporate lessons f rom th is  even t .  

01 Oct  2009  
For 1 day  
(UU)  

Spr ingf ie ld  works 
supplying par ts  
o f  Southpor t  

141,600 E.col i  in  t rea ted 
water  leaving a 
works .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  
•  Company carr ied ou t  a  s i te  and process audi t  in  

response to  th is  fa i lu re however no spec i f ic  cause was 
found.  

 
DWI comments and f indings:  

•  Suggested the company invest igate the reason for  the 
increase in  raw turb id i ty  around the t ime the sample 
was taken,  which appears to  be qui te  atyp ica l  for  the 
s i te .  
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03 Oct  2009  
For 1 day 
(SST)  

Hampton Loade 
works  supplying 
Sedgeley,  W est  
Bromwich and 
Walsa l l  areas  

912,542 E.col i .  The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
South Staf fordshire  Water act ion:  

•  Carr ied out  an extens ive  invest igat ion  at  the works.  
•  Contact  Tanks inspected  and c leaned.   
•  Ongoing large vo lume microbio log ica l  sampl ing.  
•  Sample bot t le  s to rage ar rangements  inspected  
•  Suct ion wel l  inspect ions  per formed.  
•  Checks to  determine sampl ing procedure was fo l lowed.  
•  Invest igat ions in to  analy t ica l  methodology.   
 
DWI comments and f indings:  

•  Enforcement  act ion has  been in i t ia ted .  
•  Company to  keep DW I informed of  outcome of  fur ther  

invest igat ions.  

04 Oct  2009  
For 2 days  
(UU)  

Sut ton Manor and 
Sut ton Leach 
areas of  St  
Helens 

27,968 Brown 
d isco lourat ion due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red main.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Provided an  a l te rnat i ve supply by tanker/bowser .  

•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Sat is factory invest igat ion and appropr ia te act ion  taken 
by the  company.  
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05 Oct  2009  
For 2 days  
(UU)  

L ightshaw works 
supplying par ts  
o f  Lancashi re,  
Cheshi re and 
Cumbr ia  

138,600 E.col i  in  f ina l  

water  due  to  p lant  
fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Sampled af fected a rea.  
•  Repai red fau l ty equipment .  
•  Shut  down t reatment  works.  

 
DWI comments and f indings:  

•  Inadequate t rea tment  process – d is in fect ion.  
•  Cr i t ica l  that  the des ign o f  the sample l ines for  the 

ch lor ine res idua l  moni to r  is  such that  a t  low contact  
tank leve ls  i t  is  not  poss ib le  to  obta in  accura te 
readings.  

•  Recommended that  the  company rect i fy  th is  issue 
before the t reatment  works is  re turned to  supply,  thus 
ensur ing cont inuous,  accurate ch lor ine moni to r ing at  
a l l  t imes.  

•  High ly  cr i t ica l  that  the potent ia l  for  ingress had not  
been ident i f ied ear l ier ,  as  the contact  tank had been 
inspected in  Apr i l  2009 and c leaned in  September 
2009.  

•  Company to  provide evidence that  the holes to  the 
d iv id ing wal l  between the pump we l l  and the con tact  
tank have been sealed,  the t reatment  works wi l l  remain 
out  o f  supply unt i l  th is  work has been completed.  

•  Cr i t ica l  that  the company is  unable to  provide robust  
evidence tha t  the water  was adequate ly d is in fected on 
th is  occas ion.  
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07 Oct  2009  
For 6 days 
(SVT)  

Eyton  works ,  
Eyton ,  
Shropshi re  
 

1 ,625 Ni t ra te due to  
b lending fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Severn Trent Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea.  
•  Shut  down t reatment  works temporar i l y whi le  

invest igat ions were ongoing.  
•  Company carr ied ou t  a  fu l l  root  cause analys is  o f  th is  

event  and  made changes accord ing ly ,  inc lud ing  a 
review of  i ts  procedures for  moni tor ing o f  new 
insta l la t ions and re i te rat ion of  the need for  p rompt  
invest igat ion of  wa ter  qual i ty events  wi th  s ta f f .  
 

DWI comments and f indings:  

•  Number of  c r i t ic isms made regard ing i n ternal  and 
external  communicat ions and the need for  thorough 
invest igat ions where p roblems ar ise.   

08 Oct  2009  
For 1 day  
(UU)  

Parts  o f  Bol ton  11,112 Brown 
d isco lourat ion  due 
to  p lanned work .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United  Uti l i t ies  Water act ion:  

•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  
•  Visual  checks were car r ied out .   

•  The company ref reshed the main pr ior  to  re insta tement  
o f  the main.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Suggested that  the com pany should amend i ts  

procedures to  warn consumers of  poss ib le  
d isco lourat ion dur ing h igh r isk  operat ions.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

08 Oct  2009  
For 3 days 
(TMS)  

Shal ford works 
supplying 
Godalming,  
W it ley and South  
Gui ld ford ,  Sur rey  

 

50,000 Cryptospor id ium  

and coagulat ion 
problems.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Thames Water act ion:  

•  Repai red fau l ty equipment .  
•  Company is  current l y in t roduc ing f low a larms for  ferr ic  

dos ing which wi l l  reduce  the r isk  of  a  recurrence .  
 
DWI comments and f indings:  

•  Suggest  the company cons iders  whether  separate 
dos ing l ines wi th  automat ic  pump change over may be 
benef ic ia l  in  min imis ing r isk  of  a  b lockage.  

09 Oct  2009  
For 75 hours  
(SW T) 

Roskrow,  Penryn 
near Falmouth  

9,700 Brown 
d isco lourat ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
South West Water act ion:  

•  F lushed mains.  
•  Updated the i r  procedures for  mains swabbing.  

 
DWI comments and f indings:  

•  Inadequate procedures for  swabbing inc lud ing  keeping 
a sect ion of  main in  supply at  the t ime,  when a para l le l  
main was avai lab le.  

•  Inadequate r isk  assessment .  
•  The Inspectorate were c r i t ica l  that  the  company were 

unable to  determine  how a swab was not  recovered at  
the p lanned f lush ing point  and was located  in  a 
downstream service reservo i r  11 days la te r .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

13 Oct  2009  
For 12 hours  
(DW R) 

Br idgend in  
Swansea  

7,500 Brown 
d isco lourat ion.   

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Dŵr Cymru Welsh Water act ion:  

•  F lushed mains.  
•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  
•  Company c i rcu la ted a bu l le t in  to  Network Inspectors  

regard ing the  ident i f icat ion of  geared va lves on t runk 
mains.  

•  Company reminded the  ind iv idual  to  fo l l ow company 
procedures.  

 
DWI comments and f indings:  

•  Recommended the in fo rmat ion system was updated as 
soon as poss ib le .  

•  The Inspectorate commended the company for  
proact ive ly ca l l ing  back consumers who compla ined of  
d isco lourat ion,  to  he lp  establ ish the ext ent  and 
durat ion of  th is  event .  

14 Oct  2009  
For 1 days  
(UU)  

Hunt ingdon works 
supplying par ts  
o f  Cheshi re and 
Merseys ide  

1,500,000  Cryptospor id ium  

due to  p lant  
fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red fau l ty equipment .  
•  The company car r ied out  a  thorough audi t  and 

invest igat ion of  the t reatment  process.  

•  Changes have a lso been made to  process a larms  as a 
resul t  o f  th is  event .  

 
DWI comments and f indings:  

•  Suggested that  the company review i ts  main tenance 
procedures to  ensure  that  repai rs  to  cr i t ica l  equipment  
are carr ied ou t  prompt ly.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

16 Oct  2009  
For 5 days 
(TMS)  

Hackney,  Nor th 
London  

15 Boi l  wate r  advice 
due to  event  
assoc iated wi th  a 
pr ivate  mains 
system.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Thames Water act ion:  

•  Sampled af fected a rea.  
•  Ins ta l led a non- return va lve to  p rotect  mains network.  
 
DWI comments and f indings:  

•  Undertake an  adequate invest igat ion in  response  to  
microbio log ica l  contravent ions.  

•  Update i ts  r isk  assessment  for  th is  par t icu lar  supply 
system to re f lec t  the f ind ings of  th is  event .  

•  Company commended fo r  i ts  ongoing l ia ison wi th  
property owner.   

19 Oct  2009  
For 3 hours  
(SRN)  

Burham works,  
Kent  

44,150 Loss of  
d is in fect ion due to  
p lant  fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Southern Water act ion:  

•  Repai red fau l ty equipment .  
•  Shut  down t reatment  works.  
 
DWI comments and f indings:  

•  Recommended  the company update i ts  d is in fect ion 
pol icy to  inc lude  the method out l in ing how the 
d is in fect ion s tandard is  der ived .  This  should a lso  
def ine the means by which the company carr ies  out  
moni tor ing to  show that  the company is  meet ing  i ts  own 
pol icy.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

19 Oct  2009  
For 1 day  
(VSE)  
 

Rakeshole works 
supplying par ts  
o f  south east  
Kent  

33,059 Inadequate 
d is in fect ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Veol ia  Water Southeast  act ion:  

•  F lushed mains .  
•  Repai red fau l ty equipment .  
•  Review of  procedures.  
 
DWI comments and f indings:  

•  Improvements  needed to  automated contro l  system.  
•  Cr i t ica l  that  operat ions s taf f  d id  not  in i t ia l l y ident i fy 

problem.  

30 Oct  2009  
For 24 hours  
(UU)  

Ulpha works 
supplying par ts  
o f  south west  
Cumbr ia  

72,466 Cryptospor id ium  

due to  p lant  
fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red fau l ty equipment .  

•  Company have ins ta l led an addi t ional  a larm on  the 
Dissolved Organic  Carbon moni tor .  

 
DWI comments and f indings:  

•  Inadequate t rea tment  process – c lar i f icat ion.  
•  Fourth event  invo lv ing s imi l ar  c i rcumstances at  U lpha 

works dur ing 2009.  
•  Cr i t ica l  that  normal  process contro l  arrangements  

appear to  have been compromised .  
•  Cr i t ica l  that  th is  par t icu lar  problem took so long to  be 

ident i f ied.  
•  Company to  review emergency shutdown parameters .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

30 Oct  2009  
For 1 day 
(ESK)  

Ti lbury  and Grays 
area of  Essex  

16,867 Discolourat ion 
caused by f low 
reversa l  caus ing 
d is turbance of  
t runk mains 
depos i ts  fo l lowing 
p lant  s tar t  up.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Essex and Suffolk Water act ion:  

•  F lushed mains .  
•  Retra ined s ta f f .  
•  Reviewed procedures .  
•  In  addi t ion to  the  above the company is  cons ider ing  the 

ins ta l la t ion of  a  manganese removal  p ro cess at  L in ford 
Treatment  works  and,  subject  to  the outcome o f  an 
inspect ion,  a  programme of  work to  c lean the 15 ”  t runk 
main may be undertaken .   

 
DWI comments and f indings:  

•  The s i te  spec i f ic  va lve  operat ing proce dure was 
inadequate.  

•  An inadequate r isk  assessment  was carr ied ou t .  
•  Inadequate t ra in ing of  s ta f f  in  the operat ion to  s tar t  up 

the works.  

03 Nov 2009  
For 4 days 
(TMS)  

Binsey,  
Oxfordshi re  

47,000 Aerat ion due  to  
p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Thames Water act ion:  

•  F lushed mains.  
•  Provided an a l te rnat i ve supply by tanker/bowser .  
•  Retra ined s ta f f .  
•  Review of  procedures.  
•  Sampled af fected a rea.  
•  Invest igat ion  in to  remedia l  ac t ions for  the  cranda l l i te  

depos i ts  ongoing.  
 

DWI comments and f indings:  

•  Suppl ied unwholesome water  in  breach of  regulat ions.  
•  Inadequate procedures.  
•  Company d id  not  have adequate procedures for  

address ing the increased turb id i ty caused by 
crandal l i te .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

04 Nov 2009  
For 24 hours  
(ANG)  

Bletch ley 
Centra l ,  Mi l ton 
Keynes  

13 Petro l  tas te  or  
odour due to  
poss ib le  
d is turbance of  coal  
tar  mains l in ing.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Angl ian Water act ion:  

•  F lushed mains.  
•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  No recommendat ions made.  
•  Suggested the company cons ider  undertak ing fu r ther  

invest igat ions,  such as coupon sampl ing,  to  ensure any 
coal  tar  l ined p ipes in  the area are not  l ike ly to  c reate 
an ongoing water  qual i t y  problem.  

09 Nov 2009  
For 48 hours  
(NNE)  

Alnwick ,  
Northumber land  

11,750 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed  th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Increased ch lor ine res iduals  at  t reatment  works.  
•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  
•  Issued a boi l  wate r  not ice.  
•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  Recommended that  the  company puts  in  p lace 
procedures to  ensure  that  the Heal th  Protect ion Agency 
is  consul ted pr ior  to  issu ing protect i ve advice in  
mat ters  of  poten t ia l  heal th  s ign i f icance.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

12 Nov 2009  
For 6 days 
(DW R) 

Penyf fodd,  near 
Prestatyn  

908 Boi l  not ice issued 
due to  
microbio log ica l  
contaminat ion 
fo l lowing a burs t  
water  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Review of  procedures.  
•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea.  
•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  
•  Issued a boi l  wate r  not ice.  
 
DWI comments and f indings:  

•  The Inspectorate conc luded that  t he company has 
s ince taken act ion to  address issues h igh l ighted  by th is  
event .  

13 Nov 2009  
For 2 hours  
(UU)  

Worsthorne 
works supplying 
the Burn ley a rea  

130,000 I ron due to  p lant  
fa i lure .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red fau l ty equipment .  
 
DWI comments and f indings:  

•  Inadequate t rea tment  process – dos ing.  
•  Recommended that  the  company reviews i ts  Regulat ion 

28(4)  r isk  assessment  fo r  th is  s i te .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

17 Nov 2009  
For 24 hours  
(BRL)  

Purton works,  
supplying 
L i t t le ton-Upon-
Severn,  near  
Br is to l  

403,000 Treatment  fa i lu re 
and 
Cryptospor id ium.   

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Bris tol  Water act ion:  

•  Repai red fau l ty equipment .  
•  Reduced f low.  
•  Invest igated  moving  f low meters .  

 
DWI comments and f indings:  

•  As the cause of  the  dos ing fa i lure was found to  be a 
dos ing pump which fa i led,  a  suggest ion was made that  
dos ing arrangements  a re reviewed and  the poss ib i l i ty 
o f  a  duty s tandby ar rangement  wi th  an automat ic  
change over  is  invest iga ted to  make the p rocess more 
robust .  

•  The company have reviewed and updated the i r  
procedures for  restar t ing the c lar i f i ers ,  to  reduce the 
impact  o f  f loc  carry over  on the f i l te r  per fo rmance.  
Unt i l  the p rotocol  is  in  p lace a l l  sh i f t  contro l le rs  should 
be made aware  of  the poss ib le  impacts  of  restar t ing 
the c lar i f iers .  

•  A suggest ion was made that  the company ensures a l l  
re levan t  s takeholders  a re not i f ied.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

19 Nov 2009  
For 5 days 
(UU)  

Large sect ions of  
Cumbr ia  

125 Severe f looding  
due to  
except ional l y 
heavy ra in fa l l .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Repai red main.  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
•  Sampled af fected a rea.  

•  Shut  down t reatment  works.  Provided a n a l ternat ive 
supply by tanker/bowser .  

•  The company l ia ised wi th  loca l  s takeholders  and  the 
loca l  res i l ience forum th roughout .  A  s t ra teg ic  f l ush ing 
programme was agreed wi th  the Envi ronment  Agency 
for  d ischarge of  wate r  wi th  e leva ted turb id i ty  f rom the 
Thi r lmere aqueduct .  

 
DWI comments and f indings:  

•  The company implemented emergency p lanning 
procedures and there was min imal  impact  on 
consumers wi th  regard to  water  qual i t y.  The scale of  
the Cumbr ia  f looding at t racted s ign i f icant  loca l  and 
nat ional  media in terest .  

22 Nov 2009  
For 3 days 
(W SX) 

Upton Scudamore 
works supplying 
the areas 
between 
Warminster  and 
Bath  
 

122,500 Cryptospor id ium  

leve ls  due to  raw 
water  
deter iorat ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Wessex Water act ion:  

•  Sampled a f fected a rea.  
•  Invest igated  the raw water  sources.  
•  Removed raw source water  f rom supply .  
 
DWI comments and f indings:  
•  Improved moni tor ing fo r  Cryptospor id ium  oocysts  in  

response to  raw water  moni tor ing in format ion ensured 
the even t  was iden t i f ied and respond ed to  qu ick ly.  

•  Good communicat ion took p lace between the company 
and the loca l  Heal th  Pro tect ion Team.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

25 Nov 2009  
For 24 hours  
(DW R) 

Presel i  works 
supplying North 
Pembrokeshi re 
inc lud ing the 
towns of  
F ishguard and 
Newpor t  

19,000 Higher than  usual  
pH due to  p lant  
fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Dŵr Cymru Welsh Water act ion:  

•  Repai red fau l ty equipment .  
 
DWI comments and f indings:  

•  Inspectorate minded to  recommend the company review 
the process of  a larm response f rom the Contro l  Centre 
to  ensure a more  t imely  response,  but  act ion has  been 
taken to  amend the p rocedures to  ensure that  
managers are in fo rmed when h igh leve l  a la rms are 
being t r iggered  to  va l ida te and author ise any dec is ion 
to  de lay a response to  that  a larm.  

•  Inspectorate minded to  recommend the company review 
and amend the i r  p rocedures for  over r id ing emergency 
shutdown systems,  however,  s ince the t ime of  event  
the company have carr ied out  an invest igat ion 
surrounding the issues o f  th is  event  and have now 
amended the procedures  regard ing au thor isat ion of  
over r ides and record ing of  the t ime at  which the 
over r ides are act i vated .   

26 Nov 2009  
For 2 days 
(SEW ) 

Heathf ie ld ,  East  
Sussex 

5,000 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
South East Water act ion:  

•  F lushed mains.  
•  Repai red main.  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Company should work wi th  th i rd  par ty contracto r  to  
ensure that  essent ia l  equipment  such as large vo lume  
pumps,  are avai lab le prompt ly as par t  o f  cont ingency 
p lanning.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

27 Nov 2009  
For 1 day 
(PW N) 

Media Ci ty ,  
Sal ford  

Construct ion 
s i te  

Pest ic ide 
( t r i for ine)  
detected.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f ic ant .   
 
Peel  Water Networks act ion:  

•  Sampled af fected a rea.  
•  Jo in t  invest igat ion wi th  Uni ted Ut i l i t ies .  
•  Tr ip l icate analys is  to  va l idate any fu ture  detect ions.  
 
DWI comments and f indings:  

•  Audi t  o f  Mounta in  Heath  found no va l idated method for  
th is  pest ic ide cas t ing doubt  on va l id i t y o f  resul t .  

•  Fur ther  sampl ing requi red to  be taken in to  account  
dur ing company’s  r isk  assessment  for  t r i for ine .  

27 Nov 2009  
For 20 days 
(YKS)  

Durkar  Area  90 Petro l  tas te /odour 
in  36 bus iness 
premises.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  F lushed mains.  
•  Sampled af fected a rea.  
•  Issued a do not  dr ink  no t ice.  
•  Provided bot t led  wate r  on request .  

•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  
 
DWI comments and f indings:  

•  Cr i t ica l  that  the company records were not  accurate 
and the d i rect ion o f  wa ter  f low was not  known  as they 
had not  yet  been updated wi th  the  new development  
and the d i rect ion o f  wa ter  f low was not  known  – 
company to  update records.  

•  Cr i t ica l  that  a l though hydrocarbon odour  was de tected 
on sampl ing,  no analys is  was carr ied  out  on tha t  day,  
company are reviewing escalat ion of  such s i tuat ions in  
fu ture.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

01 Dec 2009  
For 1 day  
(TMS)  

Ogbourne works  28,000 Microbio log ica l  
contaminat ion.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Thames Water act ion:  

•  Shut  down t reatment  works.  
•  Carr ied out  enhanced moni tor ing on return to  servic e.  
•  Thorough t reatment  invest igat ion carr ied ou t  and  no 

issues ident i f ied.  
 
DWI comments and f indings:  

•  No evidence found o f  contaminat ion or  t reatment  issue.  
•  No fur ther  microbio log ica l  detect ions dur ing fo l low -up 

invest igat ion or  rou t ine sampl ing s ince  the even t .  

03 Dec 2009  
For 2 days 
(NNE)  

Brunton Park,  
Newcast le  

4,525 Brown 
d isco lourat ion .  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Sampled af fected a rea.  

 
DWI comments and f indings:  

•  Procedures fo r  sampl ing  an i l lness compla in t  and af ter  
mains repai r  were not  fo l lowed.  

•  Company have br ie fed  Network Operat ions  about  
correct  procedures .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate  
investigat ion  

 

03 Dec 2009  
For 6 days 
(DW R) 

Kinmel  Bay,  
Conwy (W ales 
only)  

4 ,573 Col i forms fo l lowing 
a burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Dŵr Cymru Welsh Water act ion:  

•  Repai red fau l ty equipment .  
•  Sampled af fected a rea.  
•  F lushed mains.  
•  Repai red main.  
•  Increased ch lor ine res iduals  in  the d is t r ibut ion  system.  

 
DWI comments and f indings:  

•  Recommended that  the  company takes act ion to  ensure 
that  an assessment  o f  the impact  o f  f lush ing is  
conducted pr ior  to  i ts  commencement  and tha t  past  
events  a re used to  iden t i fy appropr ia te f lush ing 
ve loc i t ies .   

06 Dec 2009  
For 2 days 
(NNE)  

Bedl ington  49,478 Brown 
d isco lourat ion  due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Northumbrian Water act ion:  

•  Sampled af fected a rea.  
•  Repai red main.  
•  Provided bot t led  wate r  on request .  

 
DWI comments and f indings:  

•  Sat is f ied wi th  response .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

13 Dec 2009  
For 1 day 
(SVT)  

Melbourne  works  
supplying the  
major i ty o f  
Le icestersh i re  
and par ts  o f  
Warwickshi re  

950,000 Cryptospor id ium .  The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Severn Trent Water act ion:  
•  On receipt  o f  an atyp ica l  pos i t ive Cryptospor id ium  

resu l t  f rom a p revious sample at  Melbourne W TW the 
company fast  t racked remain ing samples .  

•  Thorough s i te  and process invest igat ion undertaken 
which ident i f ied the body of  a  rabbi t  b lock ing a p ipe 
f rom one of  the wastewater  recovery ta nks.  

•  Recovered Cryptospor id ium  oocyst  sent  fo r  t yp ing .  
 

DWI comments and f indings:  

•  DW I conc luded that  th is  event  was not  t r i v ia l ,  however,  
due to  the spec i f ic  combinat ion of  c i rcumstances  
dur ing the course o f  th is  event  i t  was deemed un l ike ly 
to  recur .  

•  No evidence of  r isk  to  publ ic  heal th .  

15 Dec 2009  
For 5 days 
(SRN)  

Romsey,  
Hampshi re  

17,500 Brown 
d isco lourat ion due 
to  p lanned work.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Southern Water act ion:  

•  Sampled af fected a rea.  
•  Provided bot t led  wate r  on request .  
•  F lushed mains.  
 
DWI comments and f indings:  

• Recommended that  network operato rs  use (and can 
demonstrate appl icat ion of )  in formed technica l  
judgement  and guidance via  robust  procedures to  
ensure that  act ions taken to  prevent  d isco lourat ion are  
ef fect ive .  

• Recommended that  the company takes a more 
proact ive and in fo rmed approach to  p lanned work and 
rezoning .  

• Recommended that  the company reviews and updates 
i ts  r isk  assessments  in  l ight  o f  the hazards and r isks 
ident i f ied by th is  event .   



Date and  
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

17 Dec 2009  
For 24 hours  
(SRN)  

Areas of  Hythe,  
Dibden Pur l ieu,  
Blackf ie ld ,  
Fawley  

59,081 Brown 
d isco lourat ion due 
to  th i rd  par ty 
damage to  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
 
Southern Water act ion:  

•  Sampled af fected a rea.  
•  Repai red main.  
•  Review of  procedures.  
 
DWI comments and f indings:  

•  Delay in  company not i f icat ion to  the Inspectorate  
ar is ing f rom issues at  company ca l l  centre .   

17 Dec 2009  
For 10 days 
(ANG)  

L i t t le  Dunham, 
Norfo lk  

680 I ron,  turb id i ty due 
to  back s iphonage.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
•  Invest igat ion ongoing .  

18 Dec 2009  
For 2 hours  
(YKS)  

South W est  
Bradford  

12,500 Loss of  
suppl ies /poor 
pressure due to  
burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
Yorkshire Water act ion:  

•  Rezoned area/ f lushed main.  
•  Of fered  a l terna t ive  supp l ies .  
 
DWI comments and f indings:  

•  Sat is f ied wi th  response .  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

23 Dec 2009  
For 31 days  
(DW R) 

Hi rwaun works 
supplying 
Rhondda Cynon 
Taf f  

12,195 I ron breakth rough 
due to  p lant  
fa i lure.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  

 

Dŵr Cymru Welsh Water act ion:  

•  Replaced fau l ty equipment .  
•  Sampled af fected a rea.  
•  Review of  procedures.  
 
DWI comments and f indings:  

•  Inadequate t rea tment  process – c lar i f icat ion.  
•  Inadequate t rea tment  process – dos ing.  
•  Inadequate t rea tment  process – d is in fect ion.  
•  Inadequate t rea tment  process – f i l t ra t ion.  
•  Recommended the company revie w and update the i r  

Regulat ion 27  r isk  assessment  report ,  where  
appropr ia te ,  to  take in to  account  the r isks  to  the  
t reatment  process assoc iated wi th  adverse weather  
condi t ions.  

•  Recommended the company fu l l y invest iga tes the 
cause of  the turb id i ty  sp ikes and cons iders  short ,  
medium and long term measures to  prevent  the i r  
cont inued occurrence.  



 

Date and 
durat ion 

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

25 Dec 2009  
For 5 days 
(DW R) 

Holywel l ,  
Penyf fordd,  
Greenf ie ld ,  Mi lwr ,  
Gwespyr,  Mostyn ,  
Carmel ,  W hi t ford,  
L lanasa and 
Tre logan.   

15,618 Brown 
d isco lourat ion due 
to  burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .  
  
Dŵr Cymru Welsh Water act ion:  

•  Sampled af fected a rea.  
•  Repai red main.  
•  Provided bot t led  wate r  on request .  
•  F lushed mains.  
•  The company is  p lanning to  rep lace the  service 

reservo i r  soon wi th  one which has two compartments  
which wi l l  fac i l i ta te  inspect ions and c l eaning.  

 
DWI comments and f indings:  

•  Sat is factory resolut ion o f  the event  and no fur ther  
act ion requi red.  

29 Dec 2009  
For 2 days 
(UU)  

Blackpool  and 
Fylde a reas  

30,000 Loss of  
suppl ies /poor 
pressure due to  
burs t  main.  

The Inspectorate c lass i f i ed th is  even t  as s ign i f icant .   
 
United Uti l i t ies  Water act ion:  

•  Rezoned area.  
•  F lushed main.  
•  Of fered  a l terna t ive  supp l ies .  
 
DWI comments and f indings:  

•  Sat is f ied wi th  response.  

 



Events outstanding from 2008 
 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

20 June 
2008 
For 3 days  
(SW T) 
 

South Dartmoor 
and the eastern 
outsk i r ts  o f  
Plymouth  
 

18,000 Boi l  not ice due to  
microbio log ica l  
contaminat ion.  

South West Water act ion:  

•  F lushed mains .  
•  Issued a boi l  wate r  not ice.  
•  Sampled af fected a rea .   
•  Review of  procedures .   
•  New inst ruct ions issued to  s taf f .    
 
DWI comments and f indings:  

•  Inadequate procedures .   
•  Suppl ied unwholesome water  in  breach of  regulat ions .   
•  Inadequate t ra in ing of  s ta f f .  

25 Oct  2008  
For 1 day 
(NNE)  
 
 

Lanchester  and 
Burn Hope area 
of  Sunder land  
 

1 ,000 
 

Discolourat ion  due 
to  th i rd  par ty 
damage of  main .  

Northumbrian Water act ions:  

•  Sampled af fected a rea .  
•  Repai red main .  
•  Flushed mains .  

 
DWI comments and f indings:  

•  Cri t ica l  o f  extent  o f  sampl ing,  company must  ensure 
adequate samples to  ensure wate r  meets  Regulat ions.  

•  Cri t ica l  that  insuf f ic ient  in format ion suppl ied to  
Inspectorate to  a l low a fu l l  invest igat ion.  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

31 Oct  2008  
For 1 day 
(UU)  
 
 

Hodder works to  
the Fylde  
 

5 ,000 
 

Mains l in ing 
damage by 
contractors  

United Uti l i t ies  Water act ions:  

•  Main was taken out  o f  supply whi le  company 
invest igated cause of  the event .  

•  Newly l ined sect ion  of  27”  main suf fered l i n ing 
detachment  fa i lure .  

•  Company has completed  refurb ishment  o f  damaged 
sect ions us ing a l ternat i ve l in ing techniques and 
returned main to  supply .  
 

DWI comments and f indings:  

•  Lia ised wi th  the  company on re instatement  p rocess and 
ensured consumers were protected .  

•  Event  invest igat ion ongo ing;  awai t ing company deta i led 
expert  repor t  on causes of  l in ing fa i lure .  

05 Nov 
2008 
For 1 day 
(SRN)  

Mat ts  Hi l l  works 
supplying par ts  
o f  Mid Kent   
(see below)  

133,000 Turb id i ty in  raw 
water .   

Southern Water ac t ion:  

•  Sampled af fected a rea.  
•  Review of  procedures.  

 
DWI comments and f indings:  

•  Inadequate procedures.  
•  Inadequate t rea tment  process – f i l t ra t ion.  
•  Inadequate communicat ion caused delay in  response.  
•  Suppl ied unwholesome water  in  breach of  regulat ions .  

•  The company p leaded gui l ty to  three o f fences on 17 
May 2010 (see Drink ing water  qual i ty  events  sect ion)  

01 Dec 
2008 
For 1 day  
(SRN)  

Mat ts  Hi l l  works  
supplying par ts  
o f  Mid Kent  

133,000 Cryptospor id ium .  Southern Water act ion:  

•  Shut  down t reatment  works.  
•  Sampled af fected a rea.  
 
DWI comments and f indings:  

•  Sat is f ied wi th  the company response  



 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

 

06 Dec 
2008 
For 48 
hours  
(YKS)  
 
 

Al to f ts  area  of  
Wakef ie ld ,  W est  
Yorkshi re  
 

6 ,680 
 

Discolourat ion 
fo l lowing p lanned 
work .  

Yorkshire Water act ions:  

•  Provided bot t led  wate r  on request .  
•  Sampled af fected a rea .  
•  Flushed mains .  

 
DWI comments and f indings:  

•  Inadequate r isk  assessment .  
•  Company must  ensure bot t led wate r  suppl ies  meet  the 

Regulat ions .  

07 Dec 
2008 
For 1 day  
(W SX) 

Easter ton works,  
supplying 
Devizes,  
W il tsh i re  

5,175 Turb id i ty due to  
p lant  fa i lure .  

Wessex Water act ion:  

•  F lushed mains .  
•  Provided bot t led  wate r  on request .  
•  Shut  down t reatment  works .  
•  Sampled af fected a rea .  
•  Rezoned area (brought  in  water  f rom d i f fe rent  source) .  

 
DWI comments and f indings:  

•  Inadequate t rea tment  process – f i l t ra t ion .  
•  Lack of  maintenance of  equipment .  

18 Dec  
2008 
For 1 day 
(NNE)  
 
 

W ideopen area of  
Newcast le  

40,000 
 

Discolourat ion due 
to  p lanned work  

Northumbrian Water act ions:  
•  Sampled af fected a rea.  
•  Manual l y operated va lves to  t ry and min imise the  

spread and impact  o f  the d isco loured water .  
 

DWI comments and f indings:  

•  Inadequate procedures and r isk  assessme nt .  
•  Inadequate cont ingency p lanning.  

 


