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Annex 3 
 

Significant, serious and major drinking water quality events 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the  Inspectorate 
investigat ion  
 

05 Jan 2010  
For 14 hours  
(SVT)  

Eyton  works,  
near Tel ford ,  
Shropshi re.  

1 ,625 Loss of  b lending.  Severn Trent Water Ltd  act ion:  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  The company has carr ied out  a  fu l l  root  cause 
analys is  o f  th is  even t  and made changes ,  inc lud ing a 
review of  i ts  procedures for  moni tor ing new valve  
ins ta l la t ions and re i te rat ion of  the need for  p rompt  
invest igat ion of  wa ter  qual i ty events  to  s ta f f .  

 
DWI comments and f indings:  

  Fo l lowing the ins ta l la t ion and commiss ion ing of  the 
new valve in  September 2009,  problems were 
exper ienced by the company which resul ted in  a  
fa i lure of  b lending  contro l  and e levated n i t ra te leve ls  
in  the Eyton Low Level  d is t r ibut ion system.  

  Cr i t ica l  o f  in te rnal  and  external  communicat ions and 
lack of  thorough invest igat ion.  

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Jan 2010  
For 33 days 
(DW R) 

Maerdy,  Ferndale 
and par ts  o f  
Rhondda Val ley  

56,000 Brown d isco lourat ion 
due to  problems wi th  
coagulat ion.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  In t roduced fur ther  t reatment .  

  Opt imised t rea tment .  

  Reviewed dr ink ing  wate r  safety p lan.  
 
DWI comments and f indings:  

  Did not  fo l low company procedures for  not i f y ing the 
Inspectorate or  o ther  external  bodies.  

  Inadequate t rea tment  process – coagulat ion and  
f i l t ra t ion.  

  Recommended the company invest igate  whether  
act ion requi red to  c lean and/or  mainta in  the  
d is t r ibut ion system to min imise d isco lourat ion and 
whether  there is  a  need to  take act ion to  ensure that  
any i ron enter ing  the d is t r ibut ion system does no t  
cause fu ture d isco lourat ion contacts  f rom consumers.   

  Cr i t ica l  that  the company fa i led to  ga in cont ro l  o f  the 
water  qual i ty  leaving th is  s i te  for  over  a  month.   

 
Risk  c lass i f icat ion:  s ign i f icant  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Wales report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

06 Jan 2010  
For 2 days 
(UU)  

El lesmere Por t ,  
W irra l  and 
surrounding area  

34,250 Brown d isco lourat ion:  
due to  burs t  on  
pr ivate  supply .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Advised consumers to  t r i ck le  f lush the i r  taps.  

  Br ie fed key customers on need to  communicate any 
water  supply issues or  change in  operat ions in  the 
area.  

 
DWI comments and f indings:  

  Inadequate fo l low-up sampl ing.  
 

Risk  c lass i f icat ion:  s ign i f icant  
 

09 Jan 2010  
For 13 days 
(UU)  

Crewe and 
Nantwich  

143,803 Chlor ine taste  and 
odour due to  raw 
water  de ter iorat ion .  

United Uti l i t ies  Water Plc act ion:  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  

  Increased water  f rom o ther  source.  

  In t roduced powdered act ivated carbon .  

  In t roduced l ime dos ing ear l ier  in  process.  
 
DWI comments and f indings:  

  Inadequate in i t ia l  invest igat ions.  

  Company had made changes to  the t reatment  process 
in  2009 which resul ted in  compromised t reatment .  

  Poor response by company in  respect  o f  consumer 
compla in ts .  

  Poor understanding of  b reak -point  ch lor ina t ion.  

  The severe adverse weather  condi t ions contr ibuted to  
th is  event .  

 
Risk  c lass i f icat ion:  ser ious  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 

Nor thern  reg ional  report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Jan 2010  
For 9 days 
(NNE)  

Greens ide 
service reservo i r  
supplying 
Greens ide,  
Prudhoe,  Ryton 
and Stocksf ie ld  

13,953 Loss of  suppl ies /poor 
pressure due to  burs t  
main.  

Northumbrian Water Ltd act ion:  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Repai red main.  

  Sampled af fected a rea.  

  Company have pro ject  to  rep lace pumps at  W ylam to 
improve res i l ience in  the  area.  
 

DWI comments and f indings:  

  Sat is f ied wi th  company response.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

11 Jan 2010  
For 2 days 
(YKS)  

Ripon  25,000 Brown d isco lourat ion 
due to  increased 
pumping.   

Yorkshire Water Services Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Suppl ied unwholesome water .  

  Sample resul ts  for  i ron,  a lumin ium, manganese and 
turb id i ty above the s tandards.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

13 Jan 2010  
For 2 days 
(UU)  

Heswal l  area of  
the W irra l  

62,000 Brown d isco lourat ion 
due to  burs t  main.   

United Uti l i t ies  Water Plc act ion:  

  Repai red main.  

  Sampled af fected a rea.  

  Provided an a l te rnat i ve supply by tanker/bowser .  
 

DWI comments and f indings:  

  Commended act ions taken to  mainta in  suppl ies  f rom 
Heswal l  Service reservo i r  dur ing the  per iod o f  repai r .   

  Cr i t ic ised the lack of  microbio log ica l  checks f i l l ing 
reservo i r  f rom an a l ternat ive source.  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

13 Jan 2010  
For 5 days 
(YKS)  

Chapel  Al le r ton ,  
Leeds 

3 Sulphurous odour  due 
to  microbio log ica l  
contaminat ion in  a  
dead leg main.  

Yorkshire Water Services Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Connected school  to  an  a l ternat i ve main.  
 

DWI comments and f indings:  

  Suppl ied water  unf i t  for  human consumpt ion,  but  
t ransferred  school  to  a l ternat ive supply immediate ly.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

15 Jan 2010  
For 4 days 
(UU)  

Prescot  works,  
supplying south 
L iverpool  and 
West  Prescot  

382,056 Cryptospor id ium .  United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Invest igat ion  of  the t reatment  works .   

  Undertook genotyp ing of  the oocysts .  

  Reviewed re levant  r isk  assessment .  
 
DWI comments and f indings:  

  Recommended that  the  company put  in  p lace robust  
processes and procedures to  prevent  rap id f low 
changes at  the works.  

  Recommended that  the  company ensure  s ta f f  are  fu l ly 
aware of  the poten t ia l  impact  o f  f low changes and the 
recommendat ions of  the Badenoch and Bouchie r  
reports .  

  Recommended the company take a l l  poss ib le  act ions 
to  ensure accurate turb id i ty moni to r ing at  the works 
and no d iscrepanc ies be tween lab ora tory and on - l ine 
resul ts .  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

16 Jan 2010  
For 1 day 
(TMS)  

Farmoor  works 
supplying areas 
of  Banbury,  
Bicester ,  Oxford 
and Swindon  

517,000 Cryptospor id ium .   Thames Water Uti l i t ies Ltd act ion:  

  Retra ined s ta f f .  

  Repai red fau l ty pre-ozonat ion equipment .  

  Subsequent  f ina l  water  samples conta ined no 
Cryptospor id ium  oocysts .  

 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event  and no recommendat ions were 
made.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

18 Jan 2010  
For 11 days 
(SVT)  

Bromsberrow,  
Gloucestersh i re  

22,137 Pest ic ide (Diu ron) .   Severn Trent Water Ltd  act ion:  

  Took borehole out  o f  supply.  

  Invest igated  wi th  EA and Natura l  England.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Suggested  company reviews i ts  pest ic ide moni to r ing 
s t ra tegy and r isk  assessment  to  ensure tha t  i t  has 
appropr ia te raw water  sampl ing in  p lace to  ident i fy 
pest ic ides that  have a s ign i f icant  potent ia l  to  present  
a  r isk .  

  Suggested company ensures that  a l l  samplers  who 
are l ike ly to  v is i t  a  s i te  have the  re levant  t ra in ing and 
equipment  to  a l low them to sample f rom a l l  poss ib le  
locat ions .  

Risk c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

20 Jan 2010  
For 24 hours  
(NNE)  

Warkworth  works 
supplying the  
North Tynes ide 
area 

161,000 Cryptospor id ium .   Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Inadequate t rea tment  process – f i l t ra t ion.  

  Inadequate procedures .  

  Cr i t ic ised the company for  lack of  s i te  spec i f ic  
d is in fect ion pol icy .  

  Recommendat ion fo l lowing s i te  audi t  in  May tha t  the 
company should develop  a s i te  spec i f ic  d is in fect ion 
pol icy to  meet  the requi rements  of  Regulat ion  26 .   

 
Risk  c lass i f icat ion:  s ign i f icant  
 

20 Jan 2010  
For 1 day 
(W SX) 

Rockwel l  Green,  
Wel l ington,  
Somerset  

3 ,900 Brown d isco lourat ion 
due to  mains burs t .  

Wessex Water Services  Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Cr i t ica l  that  the p lans avai lab le to  the Network 
Technic ian d id  not  corre la te wi th  the mains layout  on 
s i te .  

  Delay in  mains iso la t ion.  

  Recommended that  company ensure  asset  records are 
updated in  l ight  o f  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 Jan 2010  
For 3 days 
(SVT)  

Bromsgrove,  
Worcestersh i re .  

245 Burst  main due to  
damage by th i rd  
par ty .  

Severn Trent Water Ltd  act ion:  

  Replaced fau l ty equipment .  

  F lushed mains.  

  Issued a boi l  wate r  not ice.  

  Review of  procedures.  
 

DWI comments and f indings:  

  The Inspectorate was d issat is f ied wi th  the  company 
procedures for  issu ing Precaut ionary Advice Not i ces 
to  consumers.  However ,  fo l lowing th is  event  the 
company amended the i r  procedures.  

  Cr i t ica l  that  the company made severa l  a t tempts  to  
ch lor inate the main dur ing th is  even t  but  were unable 
to  do so.  

  Samples not  analysed fo r  appropr ia te parameters .  
 

Risk  c lass i f icat ion:  s ign i f icant  

21 Jan 2010  
For 17 hours  
(NNE)  

Chester  Road,  
Stanley,  County 
Durham 

6,069 Sulphurous taste and 
odour due to  va lve 
operat ions fo l lowing 
burs t  main.  

Northumbrian Water Ltd act ion:  

  F lushed mains.  

  Repai red main.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Suppl ied water  in  b reach of  regulato ry  s tandards due 
to  va lve operat ions.  

  Company could not  expla in  the delay between 
s tagnant  wate r  enter ing supply and consumers 
compla in ing.  

  Suggest  company review DOMS and f low and 
pressure data fo r  the a rea.  

 

Risk c lass i f icat ion:  s ign i f icant   
 

(see the Drink ing water  qual i ty  events  sect ion  Northern 

reg ional  repor t ) .  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 Jan 2010  
For 2  days 
(TMS)  

Wel l ing,  Kent   8 ,775 Loss of  suppl ies /poor 
pressure .  

Thames Water Uti l i t ies Ltd act ion:  

  F lushed mains.  

  Repai red main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Inadequate fo l low-up sampl ing.  

  Inadequate t ra in ing/competence of  s ta f f .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Thames reg ional  report )  
 

22 Jan 2010  
For 4  days 
(TMS)  

Reading area  12,240 Brown d isco lourat ion .  Thames Water Uti l i t ies Ltd act ion:  

  F lushed mains.  

  Repai red main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event  and no recommendat ions were 
made.  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and  
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

22 Jan 2010  
For 6 weeks 
(SVT)  

South Not t ingham 
and par ts  o f  
Le icestersh i re  

366,449 Cryptospor id ium .  Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Reduced output .  

  Conducted invest igat ions of  works.  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Cr i t ica l  that  whi l e  i t  is  common pract ice for  the  
company to  b r ing the d isso lved a i r  f loatat ion  p lant  on 
and of f  l ine in  response to  changing demands and to  
maximise energy savings ,  the company does not  have 
a formal  procedure for  commiss ion ing and 
decommiss ion ing the p lant .  

  Suggested that  company ensures r isks assoc iated 
wi th  raw water  contaminants  at  Church W i lne are 
incorporated in  the company’s  Regulat ion 27 r isk  
assessment .  

  The Inspectorate was cr i t ica l  o f  company compl iance 
wi th  Regulat ion  26,  however ,  s ince the t ime of  the 
event  the company has made improvements  a t  the 
works to  ensure  compl iance wi th  Regulat ion 26.  

  I t  was suggested that  i t  would be benef ic ia l  for  the 
company to  be  able to  determine the leve l  o f  i ron in  
water  en ter ing the  f i l ters .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 Jan 2010  
For 1 day 
(UU)  

Hunt ington works 
supplying par ts  
o f  Cheshi re and 
Merseys ide  

1,500,000  Cryptospor id ium .   United Uti l i t ies  Water Plc act ion:  

  Sampled area.  
 

DWI comments and f indings:  

  Inadequate t rea tment  –  c lar i f icat ion.  

  Inadequate s i te  s ta r t  up procedures.  
 

Risk c lass i f icat ion:  s ign i f icant  
 

26 Jan 2010  
For 1 day 
(YKS)  

Blackmoorfoot  
works supplying 
areas of  
Huddersf ie ld ,  
West  Yorkshi re  

70,000 Cryptospor id ium .   Yorkshire Water Services Ltd act ion:  

  Sampled area.  
 
DWI comments and f indings:  

  Recommended the company reviews the Regulat ion 
27 r isk  assessment  in  l ight  o f  th is  event  and ,  i f  
appropr ia te ,  provide an updated copy of  the 
Regulat ion 28 report  to  the Inspectorate.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

27 Jan 2010  
For 2 days 
(VCE)  

L i t t lebury Green,  
Saf f ron W alden 

150 Musty taste o r  odour .  Veolia Water Central  act ion:  

  Retra ined s ta f f .  

  Sampled af fected a rea.  

  F lushed mains.  
 
DWI comments and f indings:  

  In i t ia l  f lush exacerbated  the s i tuat ion  

  Inadequate t ra in ing/competence of  s ta f f .  

  Incorrect  va lve ar rangement  for  task .  

  Company unaware of  p ipe mater ia l .   
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

27 Jan 2010  
For 3 days 
(SVT)  

But terh i l l ,  Stoke 
on Trent ,  
Staf fordshi re  

10,039 Discolourat ion due to  
p lanned work .  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Review of  procedures.  
 
DWI comments and f indings:  

  Inadequate number o f  samples taken.  

  Recommended that  the  company conducts  a fu l l  
review of  i ts  sampl ing  s t ra tegy dur ing events  to  a l low 
i t  to  comply wi th  Regulat ion 17 of  the W ater  Supply 
(W ater  Qual i t y)  Regulat ions 2000 (amendment) .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

29 Jan 2010  
For 2 days 
(TMS)  

Twickenham. 
Middlesex  

24,175 Discolourat ion .  Thames Water Uti l i t ies Ltd act ion:  

  Sampled af fected a rea.  

  F lushed mains.  

  Updated geographica l  in format ion systems (GIS)  
records  
 

DWI comments and f indings:   

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event  and no recommendat ions were 
made.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Jan 2010  
For 1 day 
(SRN)  

Sel l ing works ,  
Thanet ,  Kent  

100,000 Loss of  d is in fect ion.  Southern Water Services Ltd act ion:  

  Shut  down t reatment  works.  

  F lushed mains and ch lor inated reservo i r .  

  Sampled af fected a rea.  

  The company a lso took d isc ip l inary act ion  against  a  
member of  s ta f f .  

 
DWI comments and f indings:  

  Inadequate procedures.  

  Recommended changes to  automat ic  s i te  shut  down 
and a larm handl ing.  

  Recommended that  the  t ime taken for  an au tomat ic  
shutdown of  the works be reviewed and  reduced i f  
appropr ia te .  

  Suggested review of  maintenance programme fo r  the 
mot ive water  dos ing  l ines at  a l l  s i tes  to  ascer ta in  
whether  o r  not  cu rrent  maintenance requi rements  are 
adequate and f i t  for  purpose.  

  Suggested  the company reviews and updates r isk  
assessment  for  the s i te  in  l ight  o f  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Southern reg ional  report )  
 



14 

 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

04 Feb 2010  
For 6 hours  
(DW R) 

Cwel l yn works,  
near Caernarfon  

8,000 Temporary loss of  
power leading  to  
undis in fected wate r  
leaving s i te .  

Dŵr Cymru Welsh Water act ion:  

  Shut  down of  works .  

  Repai red fau l ty swi tch gear .  

  F lushed mains .  

  Booster  ch lor ina t ion of  service reservo i r .  

  Sampl ing survey.  

  Reviewed and  revised procedures .  

  Completed upgrade to  Cwel lyn  on 25 March 2010.  

  Carr ied out  invest igat ion  in to  the fa i l ings o f  the 
e lect r ica l  mains swi tchgear.  

  Checked the s tatus of  s imi lar ly conf igured t reatment  
works to  ensure  shutdown systems were s uf f ic ien t .  

 
DWI comments and f indings:  

  High ly  cr i t ica l  that  inadequate checks were made at  
s i te  dur ing the power fa i lure .  

  High ly  cr i t ica l  o f  the unsat is factory  shutdown sys tem 
at  Cwel l yn works .  

  The completed  upgrades  now in  p lace a t  the works 
have changed the process s t ream and therefo re the 
c i rcumstances which led  to  th is  event  are un l ike ly to  
recur .   

 
Risk  c lass i f icat ion:  ser ious  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Wales report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

08 Feb 2010  
For 3 days 
(ANG)  

Gr imsby and 
Skegness  

301,360 Cryptospor id ium .  Anglian Water act ion:  

  Sampled af fected a rea.  

  Revised r isk  assessments .  
 
DWI comments and f indings:  

  No recommendat ions made.  

  The company thoroughly  invest igated  and revised i ts  
r isk  assessments .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

09 Feb 2010  
For 6 weeks 
(TMS)  

Coppermi l ls  
works af fect ing 
nor th-east  
London 

2,000,000  Taste and odour.  Thames Water Uti l i t ies Ltd act ion:  

  Stopped abstract ion f rom contaminated source .  

  Af fected s torage reservo i rs  removed f rom supply .  

  A l ternat i ve raw water  used .  

  Ozone concentrat ion inc reased .  

  Ident i f ied chemical  and source .  

  Review of  r isk  assessment .  

  Extens ive sampl ing o f  raw water  and t reated water .  

  Issued in format ion to  consumers and media .  
 
DWI comments and f indings:  

  (see the Drink ing water  qual i ty  events  sect ion of  the 
Thames reg ional  report )  

 
Risk  c lass i f icat ion:  ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Feb 2010  
For 5 weeks 
(ESK)  

Chigwel l ,  Essex 15,000 Taste o r  odour  due to  
chemicals  in  raw 
water .  

Essex and Suffolk  Water act ion:  

  Sampled af fected a rea .  

  Ozone concentrat ion inc reased.  

  Worked wi th  Thames W ater  to  i dent i fy  chemical  and 
source.  

  A l ternat i ve source  of  raw water  provided as bulk  
supply.  

  Review of  r isk  assessment .  

  Issued in format ion to  consumers and media.  

  L ia ised wi th  s takeholders .  
 
DWI comments and f indings:  

  (See the Drink ing water  qual i ty  events  and Chemical  
qual i ty  sect ions of  the Eastern reg ional  report ) .  

 
Risk  c lass i f icat ion:  ser ious   
 

12 Feb 2010  
For 12 hours  
(UU)  

Oldham, 
Lancashi re  

33,000 In terrupt ion  to  pH 
dos ing leading to  
e levated turb id i ty.  

United Uti l i t ies  Water Plc act ion:  

  Repai red fau l ty equipment .  

  Review of  procedures .  
 
DWI comments and f indings:  

  Inadequate fo l low up sampl ing.  

  Inadequate t rea tment  –  l ime dos ing.  

  Cr i t ica l  o f  fa i lure of  automat ic  shutdown a larms on 
s i te .  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

13 Feb 2010  
For 2 days 
(SVT)  

Hinck ley,  
Le icestersh i re  

20,886 Burst  main .  Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  F lushed mains.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

16 Feb 2010  
For 3 days 
(YKS)  

Goldthorpe ,  
South Yorkshi re  

2,000 Loss of  suppl ies  due 
to  th i rd  par ty damage 
to  main .  

Yorkshire Water Services Ltd act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Replaced main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company acted  appropr ia te ly to  pro tect  
consumers by sampl ing the area,  rezoning  suppl ies  
and in forming consumers.   

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

19 Feb 2010  
For 1 day 
(SRN)  

Whi tchurch 
works ,  Andover,  
Hampshi re  

5,810 Elevated turb id i ty .   Southern Water Services Ltd act ion:  

  Shut  down t reatment  works.  

  Review of  procedures.  

  Dra ined reservo i r  to  was te.  

  Company reviewed reservo i r  c leaning  programme.  
 
DWI comments and f indings:  

  Inadequate t rea tment  process – d is in fect ion.  

  Recommended that  the  boreholes at  th is  s i te  are 
inspected as the company is  unable to  provide de ta i ls  
o f  las t  inspect ion date.  

  Recommended that  moni tors  accurate ly re f lec t  the 
qual i ty o f  wate r ,  espec ia l ly when l inked to  s i te  
shutdown.  

  Recommended review o f  Regulat ion 28  r isk  
assessment .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

08 Mar  2010  
For 2 days 
(SEW ) 

Burham, Kent  44,150 Pest ic ide 
(carbetamide) .  

South East Water Plc act ion:  

  Sampled af fected a rea.  

  L ia ised wi th  Southern Water  about  bu lk  supply 
qual i ty.  

 
DWI comments and f indings:  

  DW I was sat is f ied wi th  the handl ing of  th is  even t .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

08 Mar  2010  
For 4 days 
(SRN)  

Burham, Kent  
 

332,000 Pest ic ide 
(carbetamide) .  

Southern Water Services Ltd act ion:  

  Review of  procedures.  

  Sampled af fected a rea.  

  Revised regenera t ion t ime for  GAC.  

  Not i f ied South East  W ater  and the Envi ronment  
Agency.  

 
DWI comments and f indings:  

  Inadequate t rea tment  –  regenerat ion per iod for  
granular  act i vated carbon  was inappropr ia te.  

  Recommendat ions made regard ing inadequate checks 
of  media.  

  Suggested revis ion of  r i sk  assessment .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

11 Mar  2010  
For 24 hours  
(DW R) 

Ponts t ic i l l  works 
supplying zones 
near Merthyr  
Tydf i l ,  Aberdare 
and Caerphi l l y  

250,000 Microbio log ica l  
contaminat ion at  
t reatment  works.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Inspected f ina l  wa ter  reservo i rs .  
 
DWI comments and f indings:  

  No recommendat ions were made,  however ,  the 
Inspectorate suggested in ters tage sampl ing forms 
par t  o f  any s imi lar  inves t igat ion.   

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Mar  2010  
For 4 days 
(DW R) 

Gel l igaer ,  nor th  
of  Card i f f  

200,000 Brown d isco lourat ion 
due to  a burs t  main.  

Dŵr Cymru Welsh Water act ion:  

  Repai red main.  

  F lushed mains.  

  Rezoned area (brought  in  water  f rom d i f fe rent  a rea) .  

  Sampled af fected a rea.  

  Provided bot t led  wate r  on request .  
 

DWI comments and f indings:  

  Suppl ied unwholesome water  in  breach of  regulat ions.  

  Fo l lowing a s imi lar  even t  in  August  2009,  the 
company entered in to a legal ly b ind ing  programme  of  
work to  invest igate and mi t igate d isco lourat ion o f  
suppl ies  in  th is  area.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Mar  2010  
For 6 days 
(SRN)  

Tyfo rd Moors 
works,  Hampshi re  

150,000 Loss of  d is in fect ion .  Southern Water Services Ltd act ion:  

  F lushed mains.  

  Shut  down t reatment  works.  

  Increased ch lor ine res iduals  at  t reatment  works.  
 
DWI comments and f indings:  

  Sampl ing was not  t imely  enough .  

  Cr i t ica l  that  despi te  the fac i l i ty fo r  the works to  auto 
shut  down on low ch lor ine the borehole pumps 
cont inued to  run.  

  Inadequate t rea tment  process – d is in fect ion.  

  Inadequate procedures.  

  Recommended that  the  company reviews procedures 
for  regulat ing  the access of  contractors  to  s i te  and 
br ie fs  a l l  operat i ves on  the importance of  s i te  
secur i ty.  

  Recommended that  the  company reviews the cont ro l  
ph i losophy of  the auto shut  down fac i l i t y to  ensure 
the s i te  shuts  down under a l l  c i rcumstances when the 
shut  down levels  are  t r iggered.  

  Recommended that  the  company a lso cons iders  
ins ta l l ing auto works shut  down in  response to  h igh 
turb id i ty on the  raw water .  

  Recommended that  the  company ensures that  
appropr ia te sampl ing is  undertaken when 
invest igat ing even ts .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Mar  2010  
For 30 hours  
(SST)  

Cawney Hi l l ,  
West  Bromwich,  
Walsa l l ,  Sedgley 
Dar lasto.  W est  
Mid lands  

120,000 Burst  main .  South Staf fordshire  Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  F lushed mains.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

21 Mar  2010  
For 1 hour  
(UU)  

Hunt ington works 
supplying par ts  
o f  Cheshi re and 
Merseys ide  

1,500,000  Loss of  d is in fect ion .   United Uti l i t ies  Water Plc act ion:  

  Review of  procedures.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Cr i t ica l  that  wate r  wi th  no ch lor ine res idual  le f t  s i te  
undetected for  40 minutes.  

  Cr i t ica l  o f  lack o f  low ch lor ine a larm vis ib i l i t y  on s i te .  

  Cr i t ica l  o f  lack o f  s i te  shutdown.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

23 Mar  2010  
For 12 hours  
(DW R) 

Capel  Dewi ,  near 
Carmarthen  

27,000 Turb id i ty greate r  than 
1NTU.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Reviewed and  amended procedures.  

  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

  Cr i t ica l  that  act ions were not  taken  dur ing  the 
commiss ion ing of  the f i l ter ,  which would have 
preven ted h igh tu rb id i ty  enter ing the p rocess in  the 
event  o f  the out le t  va lve  fa i l ing.  

  Recommended that  the  programme of  works was  
reviewed and the ins ta l la t ion of  the shutdown was 
pr ior i t ised.   

 
Risk  c lass i f icat ion:  s ign i f icant  
 

26 Mar  2010  
For 1 day 
(TMS)  

North Orp ing ton 
works  supplying 
areas of  south 
east  London  
 

229,400 Microbio log ica l  
contaminat ion .  

Thames Water Uti l i t ies Ltd act ion:  

  Sampled af fected a rea.  

  Invest igated  works.  
 
DWI comments and f indings:  

  Inadequate t ra in ing /competence of  s ta f f .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

31 Mar  2010  
For 4 hours  
(SRN)  

Mat ts  Hi l l  works,  
Medway,  Kent  

145,877 Elevated turb id i ty .  Southern Water Services Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Shut  down t reatment  works.  

  Br ie fed s taf f .  
 
DWI comments and f indings:  

  Inspectorate was h igh ly cr i t ica l  that  the cause o f  the 
p lant  shut  down was not  invest igated  fu l l y pr io r  to  
restar t ing the  works.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

01 Apr 2010  
For 7 days 
(SVT)  

Newtown,  Powys ,  
Wales 

23,663 Brown d isco lourat ion 
due to  p lanned work .  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  F lushed mains.  

  Repai red fau l ty equipment .  

  Reviewed and  improved procedures.  

  Ident i f ied a b lockage in  main.  

  Tankered water  to  a rea.  
 

DWI comments and f indings:  

  Inadequate procedures.  

  Suppl ied water  unf i t  for  human consumpt ion.  

  Suggested company pr io r i t ised the inspect ion o f  a l l  
downstream assets  to  ensure no mains swab debr is  
was present .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

02 Apr 2010  
For 11 hours  
(YKS)  

Headingley,  
Leeds 

58,000 Discolourat ion due to  
burs t  main.  

Yorkshire Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  
 

DWI comments and f indings:  

  Sat is factory invest igat ion and act ions.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

03 Apr 2010  
For 12 hours  
(SEW ) 

Hazards Green 
works,  Bexhi l l  on  
Sea,  East  Sussex 

45,228 Loss of  d is in fect ion .  South East Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  Shut  down t reatment  works.  
 
DWI comments and f indings:  

  Inadequate t rea tment  process – d is in fect ion.  

  Inadequate t rea tment  process – dos ing.  

  Inadequate procedures.  

  Recommended that  the  company review a l l  t reatment  
works in le t  va lves and moni tors  to  ensure  correct  
operat ion and as par t  o f  the review assess the 
appropr ia teness of  main tenance schedules.  

  Recommended that  the  company improve  the i r  
report ing and  record ing to  ensure that  there is  an 
audi tab le t ra i l  showing when water  is  in  supply and 
when i t  is  be ing  run to  waste and that  a l l  data 
provided  is  cons is tent .  

  Recommended that  the  company ensure  that  
procedures regard ing the use of  t he emergency 
over r ide are fo l lowed and su i tab ly documented.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

13 Apr 2010  
For 4 days 
(YKS)  

Huddersf ie ld ,  
West  Yorkshi re  

6,250 Discolourat ion due to  
burs t  main.  

Yorkshire Water Services Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Inadequate fo l low-up sampl ing.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

16 Apr 2010  
For 12 hours  
(SRN)  

Southampton and 
surrounding area  

60,000 Brown d isco lourat ion  
due to  p lanned work .  

Southern Water Services Ltd act ion:  

  Retra ined s ta f f .  

  Sampled area .  

  F lushed mains .  
 
DWI comments and f indings:  

  Suggested  that  the company cons iders  undertak ing 
hydraul ic  model l ing  pr ior  to  any work where 
d isco lourat ion may occur.  

  Suggested  the company uses the in format ion gained 
dur ing th is  event  to  update the i r  DOMS ( Dis t r ibu t ion,  
Operat ion  and Maintenance Strategy) .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Apr 2010  
For 4 days 
(YKS)  

Bat ley ,  W est  
Yorkshi re  

78 Issue of  Boi l  Not ice 
due to  burs t  main.   

Yorkshire Water Services Ltd act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Issued precaut ionary bo i l  water  not ice due to  extent  
o f  damage caused by burs t .  

  Por tab le booste r  ch lor inator  on s i te  to  increase 
res idual  ch lor ine in  the area.  

 
DWI comments and f indings:  

  Sat is factory invest igat ion and act ions.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

20 Apr 2010  
For 3 days 
(NNE)  

Forest  Hal l  area 
of  Newcast le  

59,350 Brown d isco lourat ion  
due to  p lanned work .   

Northumbrian Water Ltd act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Sampled af fected a rea.  

  Repai red main.  
 
DWI comments and f indings:  

  Cr i t ica l  o f  unre l iab le a la rm responses f rom tu rb id i ty 
moni tor  which were used  to  in form and support  
operat ional  procedures.  

  
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

20 Apr 2010  
For 7 days 
(UU)  

Penr i th  in  
Cumbr ia  and 
surrounding area  

3,750 Higher than  usual  
res idual  ch lor ine 
fo l lowing d is in fect ion 
fa i lure .  

United Uti l i t ies  Water Plc act ion:  

  F lushed mains.  

  Replaced fau l ty equipment .  

  Removed service reservo i r  f rom supply.  
 

DWI comments and f indings:  

  Inadequate t rea tment  –  overdos ing ch lo r ine.  

  Inadequate invest igat ions in to  root  cause.  

  Inadequate communicat ion caused delay in  response.  

  Samples not  analysed fo r  appropr ia te parameters .  
 
Risk  c lass i f icat ion:  s ign i f icant  

30 Apr 2010  
For 2 days 
(NNE)  

Shi lbo t t le  service 
reservo i r  
supply ing nor th  
Tynes ide  

25,000 E.col i .   Northumbrian Water Ltd act ion:  

  Iso la ted reservo i r  f rom supply.  

  Sampled af fected a rea.  

  Sample point  re located.  
 
DWI comments and f indings:  

  Cr i t ica l  that  sample poin t  was h igh l ighted  as 
inappropr ia te in  2008 and had not  been moved.  

  One of  severa l  microbio log ica l  fa i lures at  assoc iated 
reservo i rs .  

  Enforcement  act ion cons idered.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 May 2010  
For 4 hours  
(TMS)  

Wal ton works 
supplying areas 
of  south west  
London 
 

39,165 Loss of  d is in fect ion.  Thames Water Uti l i t ies Ltd act ion:  

  Repai red fau l ty equipment .  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event  and no recommendat ions were 
made.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

10 May 2010  
For 11 days 
(UU)  

Rossendale near 
Oldham, 
Lancashi re  

300 Cross connect ion wi th  
a pr iva te supply .   

United Uti l i t ies  Water Plc act ion:  

  Issued a boi l  wate r  not ice.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Sampled af fected a rea.  

  Disconnected spr ing supply f rom mains.  
 
DWI comments and f indings:  

  Uni ted Ut i l i t ies  fo l lowed good pract ice to  reduce the 
r isk  to  pr i vate supply users .  

  Event  should be used as  t ra in ing example wi th in  the 
company for  good co l laborat ive  work  wi th  
s takeholders .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

19 May 2010  
For 2 days 
(DW R) 

Prestatyn,  
Denbighshi re  

23,388 Brown d isco lourat ion 
due to  p lanned work.   

Dŵr Cymru Welsh Water act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Pre-warned consumers.  
 

DWI comments and f indings:  

  Suppl ied water  unf i t  for  human consumpt ion.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

20 May 2010  
For 10 days 
(UU)  

Parts  o f  the 
W irra l  inc lud ing 
Wal lasey,  near  
Merseys ide  

127,000 Loss of  suppl ies /poor 
pressure due to  
p lanned work .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Repai red main.  

  Repai red fau l ty equipment .  

  Provided bot t led  wate r  on request .  

  Rezoned area (brough t  in  water  f rom d i f fe rent  
source) .  

  Review of  procedures.  
 
DWI comments and f indings:  

  Inadequate t ra in ing/competence of  s ta f f .  

  Poor asset  in fo rmat ion.  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

20 May 2010  
For 1 hour  
(UU)  

Hunt ington works 
supplying par ts  
o f  Cheshi re and 
Merseys ide  

1,548,909  Cryptospor id ium .   United Uti l i t ies  Water Plc act ion:  

  Review of  procedures.  

  Sampled af fected a rea.  

  Carr ied out  reviews  of  p rocedures and audi ted  the 
s i te .  

  Ident i f ied the need for  investment  in  the backwash 
water  t reatment  p rocess.  

 
DWI comments and f indings:  

  Cr i t ica l  o f  lack o f  robustness of  t reatment  p rocesses 
dur ing power d ips and/o r  shutdown and s tar t  up.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

21 May 2010  
For 3 hours  
(SES)  

Woodmansterne 
works supplying 
the areas of  
Burgh Heath and 
How Green,  
Surrey  

111,627 Compromised 
d is in fect ion .  

Sutton And East  Surrey Water Plc act ion:  

  Repai red  fau l ty equipment .  

  Sampled af fected a rea.  

  Updated procedures.  
 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause.  

  Unacceptable de lay in  not i fy ing Inspectorate.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Thames reg ional  report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 May 2010  
For 1 day 
(SW T) 

Portworthy 
reservo i r  
supplying areas 
of  Plympton and 
Plymouth  

3,370 Microbio log ica l  
contaminat ion.  

South West Water Ltd act ion:  

  Sampled af fected a rea.  

  Conducted external  s i te  inspect ion and p lanned in  an 
in ternal  inspect ion.  
 

DWI comments and f indings:  

  Inadequate procedures.  

  Recommended company adopts  a r isk -based 
approach to  i ts  service reservo i r  maintenance and 
inspect ion programme.  

  Recommended company review the sampl ing fac i l i t ies  
at  a l l  i ts  service reservo i rs  and ensures 
representat i ve samples .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

25 May 2010  
For 1 day 
(UU)  

High Newton,  
Cumbr ia  

12,785 Discolourat ion due to  
burs t  main.  

United Uti l i t ies  Water Plc act ion:  

  F lushed af fected area.  

  Sampled area.  
 
DWI comments and f indings:  

  Disco lourat ion was short - l ived.  

  Appropr ia te  company response.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

26 May 2010  
For 1 hour  
(DVW ) 

Legacy works 
supplying  the  
Wrexham area  

43,700 Turb id i ty greate r  than 
1NTU.  

Dee Val ley Water Plc act ion:  

  Shut  down t reatment  works.  

  Replaced fau l ty equipment .  

  Ran the undis in fected water  to  waste.  

  Ins ta l la t ion of  automat ic  shutdown l inked to  turb id i ty 
and ch lor ine moni tors .  

  Review of  procedures.  

  Post  contact  ch lor ine res idual  added to  the te lemetry 
system.  

  Retra ined s ta f f .  
 
DWI comments and f indings:  

  No recommendat ions or  suggest ions.  

   W ater  o f  suspect  qual i t y conta ined on s i te .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

26 May 2010  
For 12 days 
(DVW ) 

Wrexham area  16,000 Brown d isco lourat ion.   Dee Val ley Water Plc act ion:  

  Sampled smal l  par t  o f  a f fec ted area.  
 

DWI comments and f indings:  

  Inadequate r isk  assessment .  

  Inadequate t rea tment  process – f i l t ra t ion.  

  Inadequate number o f  samples taken.  

  The Inspectorate in i t ia ted enforcement  act ion 
requi r ing the company to  enter  in to  a legal l y b ind ing 
agreement  to  take act ion to  invest igate and mi t igate 
the r isk  assoc iated wi th  d isco lourat ion in  th is  
d is t r ibut ion system and re la ted problems at  the 
t reatment  works.  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

30 May 2010  
For 27 hours  
(UU)  

Bromborough,  
W irra l  

46,327 Brown d isco lourat ion 
assoc iated wi th  an 
increase in  f low f rom 
Sut ton Hal l  works .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause.  

  In format ion should be  taken in to accoun t  in  DOMS.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

01 Jun 2010  
For 24 hours  
(ANG)  

Upton,  
Northampton -
sh i re  

12 Microbio log ica l  
contaminat ion  due to  
cross connect ion wi th  
ra inwater  harvest ing 
system.  

Anglian Water act ion:  

  Sampled af fected a rea.  

  Review of  procedures.  

  Retra ined s ta f f .  

  Issued a boi l  wate r  not ice.  

  Revised r isk  assessments .  

  The company contacted a l l  property developers  in  
the i r  area to  locate ra inwater  harvest ing schemes and 
to  remind them of  the i r  respons ib i l i t ies  and 
assoc iated BSI  Codes of  P ract ices.  

  The company revised  procedures for  inspect ions  of  
propert ies  wi th  ra inwater  systems.   

 
DWI comments and f indings:  

  Samples not  analysed fo r  appropr ia te parameters .  

  Inadequate r isk  assessment .  

  Inadequate procedures.  

  The Inspectorate suppor ted the c ompany’s  in i t ia t ive 
for  industry wide act ion and learn ing.  

 
Risk  c lass i f icat ion:  ser ious  
 
(See the Drink ing water  qual i ty  events  sect ion  of  the 
Eastern reg ional  repor t ) .  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

04 Jun 2010  
For 5 hours  
(NNE)  

Houghton- le -
spr ing,  Tyne and 
Wear 

155 Brown d isco lourat ion  
due to  f low changes.  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Recommended that  the  company review the s i te  
operat ing manual  and make appropr ia te amendments  
where necessary to  ensure a l l  in format ion conta ined 
wi th in  the s i te  operat ing  manual  is  accurate.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

07 Jun 2010  
For 4 hours  
(UU)  

Prescot  works,  
supplying south 
L iverpool  and 
west  Prescot  

380,000 Dis in fect ion .   United Uti l i t ies  Water Plc act ion:  

  Replaced fau l ty equipment .  

  Sampl ing response.   

  The company has carr ied out  a  technica l  review of  the 
t reatment  process and changes to  mi t igate the  
ident i f ied r isks.  

 
DWI comments and f indings:  

  Inadequate t rea tment  process – c lar i f icat ion.  

  Recommended that  the  company produce up to  date 
s i te  spec i f ic  d is in fect ion pol icy fo r  a l l  i ts  water  
t reatment  works.  

  There were three  events  at  th is  works in  2010.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

07 Jun 2010  
For 7 weeks 
(SEW ) 

Blackhurs t  works,  
Tunbr idge W el ls  

49,599 Musty taste o r  odour .  South East Water Plc act ion:  

  B lended supply wi th  ano ther  source.  

  F lushed mains.  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause.  

  Recommendat ions made regard ing inadequate 
procedures.  

  Recommendat ions made regard ing inadequate r i sk  
assessment .  

  Recommendat ions made regard ing analys is  as 
samples not  analysed fo r  appropr ia te parameters .  

  Recommendat ions made – Inadequate number of  
samples taken.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 
(see Drink ing water  qual i ty  events  sect ion)  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Jun 2010  
For 2 days 
(BRL)  

Bradley Stoke,  
Br is to l  

10,140 Brown d isco lourat ion 
due to  mains burs t .  

Bris tol  Water Plc act ion:  

  F lushed mains.  

  Repai red main.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Suggested fu tu re work on the network be r isk  
assessed and mi t igat ion measures put  in  p lace.  

  Suggested company reviews response t ime fo r  
sampl ing dur ing an even t .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

11 Jun 2010  
For 3 days 
(NNE)  

Longbenton,  
Northumber land  

42,990 Discolourat ion due to  
mobi l isat ion of  
network depos i ts .  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  

  F lushed mains.  
 
DWI comments and f indings:  

  Cause of  d isco lourat ion was mains depos i ts  

  Zone awai t ing  c leaning as par t  o f  a  legal ly  b ind ing 
programme of  work.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Jun 2010  
For 2 days 
(DVW ) 

Chester  and 
North East  W ales 

160,000 Cryptospor id ium .   Dee Val ley Water Plc act ion:  

  Sampled af fected a rea.  

  Process invest iga t ion undertaken.  

  The company audi ted the laboratory.  
 
DWI comments and f indings:  

  Th is  event  was caused by a fa lse  pos i t ive  laboratory 
resul t .  

  No recommendat ions or  suggest ions were made.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

17 Jun 2010  
For 24 hours  
(SEW ) 

Barcombe No 2  
works ,Barcombe,  
Beacon,  
Cuckf ie ld  Sussex  

48,154 Microbio log ica l  
contaminat ion .   

South East Water Plc act ion:  

  Sampled af fected a rea.  

  Reviewed works per formance .  

  Reviewed analyt ica l  p rocedure and analyt ica l  
contro ls .  

 
DWI comments and f indings:  

  Recommended that  sample tap review and remedia l  
work  is  pr io r i t ised.  

  Suggested that  the company contact  the manufacturer  
o f  the test  microbio log ica l  media (analyt ica l )  to  ver i f y 
that  there were  no issues wi th  the microbio log ica l  
media batch in  quest ion.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

23 Jun 2010  
For 1 hour  
(UU)  

Hunt ington works 
supplying par ts  
o f  Cheshi re and 
Merseys ide  

1,500,000  Elevated turb id i ty  due 
to  equipment  fa i lure .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  Company has ident i f ied upgrades to  the con tro l  
ins t rumentat ion.  

 
DWI comments and f indings:  

  Company should review and update the s i te  r isk  
assessment .  

  Cr i t ica l  that  the emergency l ime dos ing system cannot  
be contro l led adequate ly .  

  Did not  sample fo r  appropr ia te parameters .  

  Requi red the  company to  improve  d is in fect ion contro l  
on s i te .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

29 Jun 2010  
For 6 hours  
(HPL)  

Woodstock W ay,  
Hart lepool  

463 Loss of  suppl ies /poor 
pressure due to  
p lanned work .  

Hart lepool  Water  Plc Action:  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Inaccurate asset  p lans resul ted in  incorrect  va lve 
operat ion.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

30 Jun 2010  
For 1 day 
(SRN)  

Horsham, Surrey  10,000 Brown d isco lourat ion .  Southern Water Services Ltd act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  F lushed mains.  

  Sampled af fected a rea.  

  Long-term act ions inc lude improved pumping 
arrangements  f rom upstream t reatment  works.  

 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the handl ing of  
th is  event  by the company  

 
Risk c lass i f icat ion:  s ign i f icant  
 

01 Ju l  2010  
For 12 hours  
(UU)  

Sut ton Hal l  area 
of  the W irra l  

67,126 Brown d isco lourat ion:  
due to  increased f low 
in  t runk main .   

United Uti l i t ies  Water Plc act ion:  

  Issued a boi l  wate r  not ice  to  a s ing le property .  

  Sampled af fected a rea.  

  Iso la ted pump f rom contact  tank to  prevent  fur ther  
h igh f lows .  

  Restr ic ted f lows in to con tact  tank.  
 
DWI comments and f indings:  

  Samples not  analysed fo r  appropr ia te parameters .  

  Inadequate fo l low-up sampl ing.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

02 Ju l  2010  
For 1 day 
(BW H) 

Alderney works 
supplying areas 
of  Bournemouth  

88,000 Microbio log ica l  
contaminat ion.  

Bournemouth and West  Hampshire Water act ion:  

  Col lec ted samples .  

  Found sample l ine had addi t ional  connect ions to  
equipment  present ing a potent ia l  backf low r isk  and is  
against  company pol icy .  

 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause and  fa i led 
to  l ink  fa i lures in  zones to  a known r isk  at  the works 
which had not  been mi t igated.  

  The Inspectorate in i t ia ted enforcement  act ion .  

  F i l tered water  was a l lowed to  bypass d is in fect ion due 
to  a des ign fau l t  where  t reated water  reservo i r  
located under s low sand f i l ters  and seals  on ven ts  
created an inherent  hazard .  

  Company have entered  in to a legal l y b ind ing 
programme of  work to  remedy the fau l ts .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

02 Ju l  2010  
For 20 days 
(YKS)  

Part  o f  North 
Yorkshi re  
inc lud ing Bedale,  
Leyburn ,  
Wensleydale,  
Masham and 
Northa l ler ton  

43,000 Earthy musty tastes 
and odours due to  
a lgae in  the raw 
water .  

Yorkshire Water Services Ltd act ion:  

  Repai red fau l ty equipment .  

  Review of  procedures.  

  Revised r isk  assessment .  
 
DWI comments and f indings:  

  Did not  not i fy  Inspectora te in i t ia l ly .  

  Inadequate cont ingency p lanning.  

  Inadequate number o f  samples taken.  

  Company should pr ior i t i se p lanned rep lacement  of  
powdered act i vated  carbon  dos ing.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Ju l  2010  
For 15 hours  
(SW T) 

Exmouth ,  Devon  250 Brown d isco lourat ion 
due to  mains burs t .  

South West Water Ltd act ion:  

  Col lec ted samples.  

  Provided a l ternat i ve suppl ies ,  bowsers and over land 
r iders .  

 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 

Risk c lass i f icat ion:  s ign i f icant  
 

05 Ju l  2010  
For 3 days 
(UU)  

Toss ide works 
supplying Sk ip ton  

87 Elevated turb id i ty .  United Uti l i t ies  Water Plc act ion:  

  Review of  procedures.  

  F i l ter  ins ta l led to  remove i ron f rom raw water .  

  Procedures updated to  ensure consumer not ices are 
del ivered  to  the correct  locat ion.  
 

DWI comments and f indings:  

  Inadequate procedures.  

  Inadequate t rea tment  process – f i l t ra t ion.  

  The raw water  turb id i ty  moni tor  was not  
commiss ioned at  the t ime of  the event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

05 Ju l  2010  
For 1 day 
(UU)  

Cast le  Carrock 
works supplying 
Car l is le  and 
surrounding 
areas 

106,000 Loss of  coagulat ion.  United Uti l i t ies  Water Plc act ion:  

  Repai red fau l ty equipment .  

  Sampled af fected a rea.  

  Shut  down t reatment  works.  

  Changes made to  p rocess contro l  and a larm set t ings 
and to  proact i ve maintenance programme.  

 
DWI comments and f indings:  

  Inadequate t rea tment  process – c lar i f icat ion.   
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Ju l  2010  
For 5 days 
(ANG)  

Fink le  Green,  
Hals tead  

5 Do not  d r ink  not ice 
issued due to  cross 
connect ion wi th  a 
custom bui l t  system 
ra inwater  harvest ing 
system.  

Anglian Water act ion:  

  Issued a do not  dr ink  no t ice.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  The company’s  invest iga t ion determined a l ink  to  the 
property ’s  broken so la r  heat ing panel  and appropr ia te 
advice was g iven to  the  consumer.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

08 Ju l  2010  
For 1  day 
(W SX) 

East  Gr imstead ,  
W il tsh i re  

3  Misconnect ion of  a  
property to  a  sewer .  

Wessex Water Services  Ltd act ion:  

  Misconnected a p roperty  to  a sewer .  

  F lushed and ch lor inated the main and p lumbing 
system.  

  Sampled proper ty  extens ive ly and the area as a 
precaut ion .  

 
DWI comments and f indings:  

  Cr i t ica l  o f  asset  records for  c lean and waste water  
p ipes.  

  Cr i t ica l  o f  p rocedures fo r  new mains connect ions .  

  Invest igat ion  ongoing .  
 
Risk  c lass i f icat ion:  ser ious  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Western reg ional  report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

08 Ju l  2010  
For 3 days 
(UU)  

Parts  o f  the 
Manchester  a rea  

64,855 E.col i  a t  Oldham 
Edge service 
reservo i r .  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  Removed service reservo i r  f rom supply.  

  Inspected reservo i r ,  ident i f ied in tegr i t y problem,  
remediated and per formed a successfu l  inundat ion 
test .  

 
DWI comments and f indings:  

  Recommend the company ensures sampl ing fac i l i t ies  
comply wi th  in ternal  s tandards.  

  Lack of  maintenance of  equipment .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

09 Ju l  2010  
For 24 hours  
(SVT)  

Bi ls ton,  W est  
Mid lands  

11,097 Burst  main due to  
p lanned work .  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Repai red main.  

  F lushed mains.  

  Rezoned area.  

  Review of  d i rect ional  d r i l l ing procedure.  

  Th i rd  par ty cont ractor  review sess ion wi th  learn ing 
points  incorporated in to company procedures.  

 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  

10 Ju l  2010  
For 1 day 
(UU)  

Parts  o f  St  
Helens,  
Lancashi re  

6 ,229 Brown d isco lourat ion 
due to  burs t  main.  

United Uti l i t ies  Water Plc act ion:  

  F lushed mains.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Recommended review o f  r isk  assessment  procedures 
on react i ve work in  the network and ensure 
documentat ion is  completed.  

  Update cur rent  procedures.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Ju l  2010  
For 5  days 
(SEW ) 

Fr i th  Hi l l  service 
reservo i r ,  F r imley 
Green,  
Camber ley,  
Surrey  

71,059 Microbio log ica l  
contaminat ion.   

South East Water act ion:  

  Company inspected reservo i r .  

  Sampled af fected a rea.  

  Removed s i te  f rom supply  fo r  inspect ion .  

  Chlor inated reservo i r .  
 
DWI comments and f indings:  

  Cr i t ica l  o f  company response  – lack of  t imely 
sampl ing.  

  Invest igat ion  not  comple ted in  a t imely manner.  

  High ly  cr i t ica l  o f  the use  of  booster ,  which had not  
been used for  many months and was not  r isk -
assessed.  

  Recommended company review management  of  
ch lor ine res iduals  in  th is  area,  inc lud ing the  
reservo i r .  

  Recommended the company provided  deta i ls  o f  
act ions taken to  ensure adequate turnover of  the  
reservo i r .  

  Not ice in  p lace requi r ing  remediat ion of  the poss ib le  
ingress at  Fr i th  Hi l l  reservo i r .  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Ju l  2010  
For 3 days 
(VSE)  

Folkestone,  Kent  8 ,625 Brown d isco lourat ion  
due to  burs t  main.  

Veolia Water Southeast  act ion:  

  Sampled af fected a rea.  

  F lushed mains.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Repai red main.  

  Updated DOMS (Dis t r ibu t ion and Operat ion and  
Maintenance Strategy)  and DW SP (Dr ink ing W ater  
Safety P lan) .  

 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

13 Ju l  2010  
For 2 hours  
(SRN)  

Fleming works,  
supplying the  
Fleete and 
Thanet  areas of  
Kent  

130,000 Elevated turb id i ty .   Southern Water Services Ltd act ion:  

  Review of  procedures.  

  Sampled af fected a rea.  

  Revised r isk  assessment .  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Inadequate r isk  assessment .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Ju l  2010  
For 5 days 
(NNE)  

Hors ley works 
supplying 
Ashington,  
Lynemouth,  
El l ington,  Blyth ,  
Craml ington,  
Gosfor th ,  
Longbenton and 
Whi t ley Bay.  

500,000 Loss of  suppl ies /poor 
pressure due to  burs t  
main.  

Northumbrian Water Ltd act ion:  

  Rezoned area and f lushed mains .  

  Sampled af fected a rea .  

  Deployed tankers  and  a l ternat i ve suppl ies .  

  Repai red main.  
 
DWI comments and f indings:  

  Cr i t ica l  that  ends of  an open main were  not  capped.  

  Invest igat ion  ongoing .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

17 Ju l  2010  
For 1 day 
(TMS)  

Goose Green 
Tower supplying 
the area of  
Hoddesdon,  Lee 
Val ley  
 

7 ,000 Microbio log ica l  
contaminat ion .  

Thames Water Uti l i t ies Ltd act ion:  

  Bypassed service reservo i r .  

  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

  Lack of  maintenance of  equipment .  

  Inadequate t ra in ing/competence of  s ta f f .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

18 Ju l  2010  
For 22 hours  
(UU)  

L iverpool  380,000 Loss of  coagulat ion .   United Uti l i t ies  Water Plc act ion:  

  Repai red fau l ty equipment .  

  Review of  procedures.  
 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause.  

  Recommended that  once  a fa i lure of  a  t rea tment  
process has been ident i f ied the c ompany ensures i t  
ac ts  immediate ly to  iden t i fy the cause and the  
potent ia l  impact  on publ i c  heal th .  
 

Risk  c lass i f icat ion:  s ign i f icant  
 

21 Ju l  2010  
For 36 hours  
(DVW ) 

Hightown ,  
Wrexham  

5,750 Brown d isco lourat ion 
due to  a fau l ty va lve.   

Dee Val ley Water Plc act ion:  

  Sampled area af fected.  

  F lushed mains.  

  Repai red fau l ty equipment .  

  Reviewed and  updated p rocedures.  
 

DWI comments and f indings:  

  Inadequate procedures.  

  Inspectorate was  cr i t ica l  about  the lack of  a  r isk  
assessment  for  bypass ing the pressure reduc ing 
va lve (PRV).  

  Inspectorate recommended a review o f  re levant  
procedures was undertaken.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

22 Ju l  2010  
For 12 hours  
(DW R) 

L lwynon works,  
supplying Card i f f ,  
Merthyr  and 
Caerphi l l y  area  

104,600 Sub opt imal  
coagulat ion leading to  
turb id i ty and i ron  
fa i lures.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Reviewed and  updated p rocedures.  

  Retra ined s ta f f .  

  F lushed mains.  

  Addi t ional  t reatment  in t roduced.  
 
DWI comments and f indings:  

  Inadequate t ra in ing/competence of  s ta f f .  

  Inadequate procedures.  

  Cr i t ica l  that  t reatment  works was not  shutdown and 
a larms were overr idden.  

  Recommended company review the per formance of  
the d isso lved a i r  f loata t ion process.  

  Suggested the f i l ter  backwash and assoc iated wash 
water  management  was reviewed.  

  Due to  s imi lar i t ies  wi th  a previous event  the 
Inspectorate was h igh ly cr i t ica l  that  lessons do not  
appear to  have been learnt .  

  Recommended a review of  the Regulat ion 29 r isk  
assessment .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

22 Ju l  2010  
For 12 hours  
(SEW ) 

Tros ley works,  
supplying the  
Borough Green 
and Ryarsh areas 
of  Kent  

37,700 Elevated turb id i ty .   South East Water act ion:  

  Invest igat ion  ongoing.  

  Did not  adhere to  p rocedures.  

  Sampled af fected a rea.  

  Shut  down works.  

  Revised procedures.  
 
DWI comments and f indings:  

  Recommended backwashing reg ime modi f ied.  

  The Inspectorate was h igh ly cr i t ica l  o f  the company 
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  ser ious  
 
(see the Drink ing water  qual i ty  events  sect ion  Southern 
reg ional  repor t )  
 

22 Ju l  2010  
For 8 days 
(SVT)  

Stoke on Tren t ,  
Staf fordshi re  

53,777 Microbio log ica l  
contaminat ion.  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Removed service reservo i r  f rom supply.  

  In ternal  inspect ion o f  se rvice reservo i r  showed 
potent ia l  for  minor  ingress.   

  Repai r  and main tenance  of  reservo i r  s t ructure.   
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

22 Ju l  2010  
For 2 days 
(ANG)  

Spald ing,  
L incolnshi re  

3 Taste o r  odour  due to  
cross connect ion wi th  
ra inwater  harvest ing 
system.  

Anglian Water Services  act ion:  

  Issued a do not  dr ink  no t ice.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Sample  not  analysed fo r  appropr ia te parameters .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

23 Ju l  2010  
For 2 days 
(UU)  

Sing le proper ty,  
Leagram, Preston  

3 Boi l  not ice issued due 
to  raw water  
deter iorat ion .  

United Uti l i t ies  Water Plc act ion:  

  Issued boi l  wate r  advice .  

  Sampled the area .  
 
DWI comments and f indings:  

  Recommend company b r ing forward date o f  
connect ion of  th is  supply to  mains water .  

  Recommend enhanced moni tor ing.  

  Regulat ion 28 Not ice under review.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

25 Ju l  2010  
For 2 days 
(UU)  

Prescot  and 
Whis ton,  
Merseys ide  

5,591 Brown d isco lourat ion 
due to  vandal ism.  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Sat is factory invest igat ion and act ions.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 Ju l  2010  
For 3 days 
(SW T) 

Ki l l iganoon 
service reservo i r  
supplying areas 
of  Truro  

1,600 Microbio log ica l  
contaminat ion .  

South West Water Ltd act ion:  

  Removed service reservo i r  f rom supply.  

  Increased ch lor ine res iduals  at  service reservo i r .  
 
DWI comments and f indings:  

  Col i form detect ion  at  service reservo i r  was fo l lowed 
by repeated detect ions a t  reservo i r  and  in  zone 
downstream.  

  Ingress points  in  reservo i r  roof  were ident i f ied and 
repai red .  
 

Risk  c lass i f icat ion:  s ign i f icant  

04 Aug 2010  
For 4 weeks 
(SVT)  

Sing le proper ty in  
Glenf ie ld ,  
Le icestersh i re  

3 Sewage taste and 
odour.  

Severn Trent Water Ltd  act ion:  

  Provided bot t led  wate r  on request .  

  Issued a do not  dr ink  no t ice.  
 
DWI comments and f indings:  

  Inspectorate cr i t ica l  that  company d id  no t  keep 
customers in formed.  

  Recommended company reviews the way th is  
consumer invest igat ion  was undertaken and ident i f ies  
the fa i l ings inc lud ing the  cause of  de lays in  fu l l y 
invest igat ing and ident i f y ing the  cause of  the water  
qual i ty concerns.  

  Recommended improvements  to  record keeping .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

05 Aug 2010  
For 3 hours  
(SRN)  

Barton Stacey,  
Andover,  North 
Hampshi re  

7,500 Elevated turb id i ty .  Southern Water Services Ltd act ion:  

  Review of  procedures.  

  Shut  down t reatment  works.  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Inadequate fo l low-up sampl ing.  

  Inadequate communicat ion caused delay in  response.  

  Recommended that  the  company car r ies  out  an 
adequate invest igat ion in  response to  events ,  
ensur ing the appropr ia te  number and type of  samples 
are taken to  demonst rate the extent  and nature of  the 
water  qual i ty  impact .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

06 Aug 2010  
For 4 days 
(SVT)  

But terh i l l ,  Stoke 
on Trent ,  
Staf fordshi re  

23,893 Discolourat ion  due to  
burs t  main.  

Severn Trent Water Ltd  act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  F lushed mains.  

  Sampled af fected a rea.  

  Provided bot t led  wate r  on request .  
 
DWI comments and f indings:  

  Company carr ied ou t  rev iew of  DOMS for  the af fected 
area and model l ing.  

  The Inspectorate was sa t is f ied wi th  the company’s  
act ions.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

09 Aug 2010  
For 5 days 
(ANG)  

South St reet ,  
Peterborough  

73 Earthy taste o r  odour  
l inked to  p lanned 
work .  

Anglian Water act ion:  

  Provided bot t led  wate r  on request .  

  Issued a do not  dr ink  no t ice.  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Recommended invest iga t ing consumer contacts  in  
consul ta t ion wi th  those carry ing  out  d is t r ibut ion work.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

10 Aug 2010  
For 1 day 
(SW T) 

Crownhi l l  works 
supplying areas 
nor th  of  Plymouth  

250,035 Microbio log ica l  
contaminat ion.  

South West Water Ltd act ion:  

  Sampled af fected a rea.  

  Ident i f ied potent ia l  ingress to  the contact  tank.   
 
DWI comments and f indings:  

  Inadequate invest igat ions in to  root  cause.  

  Cr i t ica l  o f  the t ime taken  to  h igh l ight  potent ia l  leaks 
in  contact  tank on s i te .  

  Cr i t ica l  o f  t ime taken to  in ternal l y inspect  the contact  
tank .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Aug 2010  
For 3 days  
(W SX) 

Smal l  par t  o f  
W il tsh i re  

15 Pest ic ide (2,4-D).  Wessex Water Services  Ltd act ion:  

  F lushed mains.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Sampled af fected a rea.  

  Conf i rmed there was no r isk  to  publ ic  heal th .  
 
DWI comments and f indings:  

  Unable to  conc lude that  these contravent ions wi l l  not  
recur  so in i t ia ted enforcement .  

  Acknowledgement  of  good jo in t  work ing between the 
company and Envi ronmenta l  Heal th .  

 

Risk c lass i f icat ion:  s ign i f icant   
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Western reg ional  report )  
 

11 Aug 2010  
For 72 hours  
(SEW ) 

Groombr idge ,  
Crowborough,  
Beacon Hi l l ,  
Cot tage Hi l l  and 
Hourne Farm 
areas in  east  
Sussex 

15,000 Brown d isco lourat ion  
due to  burs t  main .  

South East Water Plc act ion:  

  Repai red main.  

  Sampled af fected a rea.  

  Repai red burs t  main.  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Recommended that  the  company reviews i ts  r isk -
based procedures for  mains repai rs  and the  measures 
in  p lace to  assess and contro l  impact  on consumers ’  
water  qual i ty .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Aug 2010  
For 2 days 
(SVT)  

Bur ley water  
tower,  Rut land,  
Le icestersh i re .  

2 ,022 Burst  main .  Severn Trent Water Ltd  act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Provided an a l te rnat i ve supply by tanker/bowser .  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

11 Aug 2010  
For 2 days 
(TMS)  

Hornsey Lane 
reservo i r  
supplying areas  
of  nor th  London  

74,875 Microbio log ica l  
contaminat ion .  

Thames Water Uti l i t ies Ltd act ion:  

  Sampled af fected a rea.  

  Reservoi r  inspect ion .  
 
DWI comments and f indings:  

  E.col i  detected in  a  s tatutory  sample f rom the  

reservo i r  due to  inadequate d is in fect ion of  the sample 
point .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

11 Aug 2010  
For 35 days 
(DW R) 

Ponts t ic i l l  works 
supplying zones 
near Merthyr  
Tydf i l ,  Aberdare 
and Caerphi l l y  

250,000 Musty taste and  
odour.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Addi t ional  t reatment  in t roduced.  

  Rezoned area (brought  in  water  f rom d i f fe rent  a rea) .  

  Updated dr ink ing  wate r  safety p lan .  
 
DWI comments and f indings:  

  Suggested the company cons iders  measures to  
character ise condi t ions which favour the growth of  
Cyanobacter ia  in  the raw water  reservo i r .  

  Suggested the company review moni tor ing  and 
t r iggers  for  2-methyl isoborneol .  
 

Risk  c lass i f icat ion:  s ign i f icant  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 
Wales report )  
 

12 Aug 2010  
For 12 hours  
(TMS)  

Twickenham, 
Hounslow and  
Eal ing areas of  
west  London  

187,375 Loss of  suppl ies /poor 
pressure .  

Thames Water Uti l i t ies Ltd act ion:  

  Repai red burs t  main.  

  Sampled af fected a rea.  

  Bot t led water  suppl ied .  
 
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event  and no recommendat ions were 
made.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

14 Aug 2010  
For 1 day 
(NNE)  

North Char l ton  
service reservo i r  
and W arkworth 
works supplying 
areas of  nor th  
Tynes ide  

3,750 E.col i  a t  service 
reservo i r .   

Northumbrian Water Ltd act ion:  

  Iso la ted reservo i r  f rom supply.  

  Sampled af fected a rea.  

  Repai red mesh vents .  
 
DWI comments and f indings:  

  Cr i t ica l  that  mesh vent  repai rs  h igh l ighted in  2009 
had not  been car r ied out .  

  One of  severa l  microbio log ica l  fa i lures at  assoc iated 
reservo i rs .  

  Enforcement  act ion cons idered.  
  
Risk  c lass i f icat ion:  s ign i f ica nt  
 

17 Aug 2010  
For 16 days 
(ANG)  

Kings Sut ton,  
Banbury  

2 ,250 Microbio log ica l  
contaminat ion 
fo l lowing burs t  main .  

Anglian Water Services  act ion:  

  Issued a boi l  wate r  not ice.  

  Provided bot t led  wate r .  

  Repai red main.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  No recommendat ions made.  

  The company temporar i l y increased the ch lor ine 
res idual  downstream of  the repai r .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 Aug 2010  
For 28 hours  
(UU)  

Warr ington  50,000 Thi rd par ty damage to  
main.  

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Repai red main.  

  Provided bot t led  wate r  on request .  

  Provided an a l te rnat i ve supply by tanker/bowser .  
 
DWI comments and f indings:  

  Sat is factory invest igat ion and act ions.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

25 Aug 2010  
For 5 weeks 
(SVT)  

London Road,  
Dunchurch,  
Warwickshi re .  

18 Discolourat ion  due to  
a burs t  main .  

Severn Trent Water Ltd  act ion:  

  F lushed mains.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Cr i t ica l  that  the company’s  Geographica l  In format ion 
System (GIS) conta ined inaccurate in format ion,  which 
was cruc ia l  to  iden t i f y ing the root  cause o f  the i ron.  
This  was a recurrence of  an issue reported  in  
Glenf ie ld  which reported  a sewage taste  and odour 
fo l lowing burs t  main .  

  Recommended that  act ion taken to  resolve issues 
wi th  GIS and  put  in  p lace measures to  prevent  a  
recurrence.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

26 Aug 2010  
For 3 days 
(SW T) 

Landscore  
reservo i r  
supplying 
Teignmouth ,  
Devon  

1,000 Microbio log ica l  
contaminat ion .  

South West Water Ltd act ion:  

  Increased ch lor ine res iduals  at  service reservo i r .  

  Removed service reservo i r  f rom supply.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Service reservo i r  remains out  o f  supply .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

26 Aug 2010  
For 8 days 
(UU)  

Sing le proper ty,  
Langley,  
Macc lesf ie ld  

3  Issue of  a  do not  
dr ink  not ice due to  
meta l l ic  tas te in  f ree  
(concess ionary)  
supply.   

United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Issued a do not  dr ink  no t ice.  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Provided bot t led  wate r  on request .  
 
DWI comments and f indings:  

  Inadequate number o f  samples taken.  

  Samples not  analysed fo r  appropr ia te parameters .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

28 Aug 2010  
2 days 
(DW R) 

Bui l th  W el ls  
works supplying 
Bui l th  W el ls  area 

6,300 Cryptospor id ium  and  
problems wi th  
coagulat ion.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  Commiss ioned new cont ro l  and shutdown system.  
 

DWI comments and f indings:  

  Suppl ied water  in  b reach of  Regulat ion 27(1)b.  

  Inspectorate was cr i t ica l  that  the te rms of  the Not ice 
served on  th is  s i te  were breached by not  making 
operat ional  the shu tdown system by the spec i f ied 
t ime.  

  Inspectorate was h igh ly cr i t ica l  that  a  p revious 
recommendat ion had not  been fu l l y  acted upon,  and 
therefore the company’s  response had not  been 
ef fect ive  in  prevent ing  a  repet i t ion.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

03 Sep 2010  
For 12 hours  
(UU)  

Waterhead works 
supplying the  
Oldham area  

71,000 Elevated turb id i ty .   United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Replaced fau l ty equipment .  
 
DWI comments and f indings:  

  Suppl ied unwholesome water .  

  Inadequate fo l low-up sampl ing.  

  Inadequate t rea tment  process – f i l t ra t ion.  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

07 Sep 2010  
For 37 hours  
(SW T) 

Prewley works 
supplying areas 
in  and around 
Okehampton,  
Devon  

4,800 Turb id i ty .  South West Water Ltd act ion:  

  Sampled t reatment  works .  

  Reviewed s i te  a larms .  
 
DWI comments and f indings:  

  Cr i t ica l  o f  the company for  i ts  s low respo nse to  the 
coagulat ion problems.  

  Recommended the company reviews i ts  processes for  
making s taf f  aware of  the operat ional  s ta tus  of  works .  

 
Risk  c lass i f icat ion:  s ign i f icant   
 

09 Sep 2010  
For 1 day 
(ANG)  

Parts  o f  Mi l ton  
Keynes  

493,750 Microbio log ica l  
contaminat ion at  a  
service reservo i r .  

Anglian Water Services  act ion:  

  Sampled af fected a rea.  

  Removed service reservo i r  f rom supply.  
 

DWI comments and f indings:  

  A recommendat ion was made to  check the adjacent  
reservo i r  which  is  o f  s im i lar  age and des ign.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

09 Sep 2010  
For 2 days 
(SVT)  

Bucknal l  
reservo i r ,  S toke 
on Trent ,  
Staf fordshi re .  

16,813 Loss of  suppl ies  due 
to  shut  va lve  at  
service reservo i r .  

Severn Trent Water Ltd  act ion:  

  F lushed mains.  

  Repai red fau l ty equipment .  

  Sampled af fected a rea.  

  Reminded s taf f  o f  correc t  procedures.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Sep 2010  
For 6 hours  
(SRN)  

Woolmans W ood,  
Chatham, Kent  

5 ,010 Brown d isco lourat ion  
due to  p lanned work .  

Southern Water Services Ltd act ion:  

  Retra ined s ta f f .  

  F lushed mains.  

  Review of  procedures.  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Inadequate t ra in ing/competence of  s ta f f .  

  Number of  recommendat ions made to  address 
procedures,  t imel iness o f  work ,  s ta f f  competence .  

 
Risk  c lass i f icat ion:  s ign i f icance  
 
(see the Drink ing water  qual i ty  events  sect ion  Southern 
reg ional  repor t )  
 

17 Sep 2010  
For 2 days 
(TMS)  

Farnborough 
Tower supplying 
the areas of  
Wantage and 
Oxford  
 

113 Microbio log ica l  
contaminat ion .  

Thames Water Uti l i t ies Ltd act ion:  
 

  Sampled af fected a rea.  

  Removed service reservo i r  f rom supply.  
 

DWI comments and f indings:  

  Reservoi r  inspected .   

  St ructura l  fa i lure.  

  Ingress repai red .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

19 Sep 2010  
For 12 hours  
(W SX) 

Corfe  Mul len ,  
Dorset  

12,700 Brown d isco lourat ion 
due to  mains burs t .  

Wessex Water Services  Ltd act ion:  

  Provided bot t led  wate r  on request .  

  Repai red main.  

  Sampled af fected a rea.  

  F lushed mains.  
 
DWI comments and f indings:  

  DW I was sat is f ied wi th  the company’s  handl ing o f  th is  
event .  

 

Risk c lass i f icat ion:  s ign i f icant  
 

24 Sep 2010  
For 4 days 
(YKS)  

Kepwick ,  North 
Yorkshi re  

15,490 Dis in fect ion.  Yorkshire Water Services Ltd act ion:  

  Increased ch lor ine res iduals  at  service reservo i r .  

  Sampled af fected a rea.  

  Improved operato r  awareness and ins ta l led ext ra 
moni tors .  

 
DWI comments and f indings:  

  Inadequate t rea tment  process,  loss of  ch lor ine in  f ina l  
water .  

  Company has in t roduced measures to  prevent  
reoccurrence.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

25 Sep 2010  
For 8 hours  
(UU)  

Nelson,  
Barrowford,  
Newchurch and 
Roughlee in  East  
Lancashi re  

27,000 Loss of  po lymer  
dos ing contro l .  

United Uti l i t ies  Water Plc act ion:  

  Repai red fau l ty equipment .  

  Replaced fau l ty equipment .  

  Sampled af fected a rea.  

  In  the short  term,  addi t ional  a larms have been 
ins ta l led.  

  In  the long te rm,  a fa i lsa fe coagulat ion system is  
scheduled to  be ins ta l led.  

 
DWI comments and f indings:  

  Fur ther  in format ion requested regard ing maintenance 
and ca l ibrat ion of  pH probes and polymer pumps.  

  Recommended the service reservo i r  downstream of  
th is  s i te  is  in ternal l y inspected and records reta ined.  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

25 Sep 2010  
For 3 days 
(SRN)  

Ot terbourne 
works,  Hampshi re  

319,049 Fai lure of  membrane 
p lant .  

Southern Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Shut  down works.  

  Repai red equipment .  

  Bypassed t reatment  p rocess.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

26 Sep 2010  
For 4 days 
(ANG)  

Hol t ,  Norfo lk  155 Burst  main and r isk  of  
sewage ingress.  

Anglian Water  act ion:  

  Issued a boi l  wate r  not ice.  

  Provided bot t led  wate r .  

  Repai red mains.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  No recommendat ions made.  

  The company temporar i l y increased the ch lor ine 
res idual  downstream of  the repai r .  

 

Risk c lass i f icat ion:  s ign i f icant  
 

04 Oct  2010  
For 48 hours  
(YKS)  

Hess le and the 
surrounding area  

2,000 Brown d isco lourat ion  
due to  p lanned work .  

Yorkshire Water Services Ltd act ion:  

  Sampl ing f rom area.  

  Review of  procedures.  

  Review of  r isk  assessment .  
 
DWI comments and f indings:  

  Inadequate communicat ion caused delay in  response.  

  Inadequate cont ingency p lanning.  

  Inadequate r isk  assessment .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

07 Oct  2010  
For 8 hours  
(YKS)  

North Yorkshi re  64,453 Contaminated water  
t reatment  chemical .   

Yorkshire Water Services Ltd act ion:  

  Iso la ted works f rom supply.  

  Checks wi th  rest  o f  the  industry.  

  L ia ised wi th  chemical  suppl ier  to  ident i fy  batch.  

  Reviewed customer compla in t  data.  

  Extens ive sampl ing f rom other  s i tes .  
 
DWI comments and f indings:  

  Sat is f ied wi th  company response and communicat ion.  

  In format ion le t ter  issued to  the industry.  
 
 
Risk  c lass i f icat ion:  s ign i f icant  

07 Oct  2010  
For 12 hours  
(SRN)  

Hythe,  
Southampton 
area 

375 Brown d isco lourat ion  
due to  p lanned work .  

Southern Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Repai red burs t  main.  

  Rezoned af fected area.  
 
DWI comments and f indings:  

  Suggest ions made to  ident i fy and inc lude a l l  va lves 
which are invo lved in  the repai r  o r  re instatement  o f  
p lanned mains work in  r i sk  assessment  and method 
s tatements .  

  Suggest ion made to  cons ider  gu ide l ines for  th i rd  
par ty  contractors  on appropr ia te pumping capac i ty 
(mobi le  pumps for  excavat ion work)  for  d i f ferent  s ize 
of  mains and act i v i t ies .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Oct  2010  
For 2 hours  
(UU)  

Rochdale ,  
Lancashi re  

100,000 Elevated turb id i ty  and 
a lumin ium.  

United Uti l i t ies  Water Plc act ion:  

  Company conta ined 60% of  the h igh turb id i ty water  
before i t  reached consumers.  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Recommend the company review s tar t  up procedures.  

  Recommend the company develop a des ign s tandard 
for  a larms and a la rm phi losophy and apply  company 
wide.   

 
Risk  c lass i f icat ion:  s ign i f icant  
 

15 Oct  2010  
For 1 day 
(UU)  

Padgate and 
Orfo rd areas of  
Warr ington  

13,663 Brown d isco lourat ion.   United Uti l i t ies  Water Plc act ion:  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  

  F lushed mains.  
 
DWI comments and f indings:  

  Inadequate r isk  assessment .  

  Recommended to  incorporate learn ing  points  in to  
Dis t r ibut ion ,  Operat ion and Maintenance Strategy 
(DOMS).  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

15 Oct  2010  
For 4 days 
(SVT)  

Bramcote area o f  
Not t ingham.  

39,150 Loss of  suppl ies  due 
to  a burs t  main .  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Provided an a l te rnat i ve supply by tanker/bowser .  

  Provided bot t led  wate r  on request .  

  Repai red main.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

25 Oct  2010  
For 2 days 
(ANG)  

Ipswich,  Suf fo lk  18,170 Discolourat ion caused 
by a fau l ty pressure 
reduc ing va lve .  

Anglian Water act ion:  

  F lushed mains.  

  Suspended p lanned work to  remove service reservo i r  
f rom supply .  

  Repai red fau l ty va lve .  

  Revised r isk  assessments .  
 

DWI comments and f indings:  

  No recommendat ions made.  

  Inadequate cont ingency p lanning.  

  The company conducted  an assessment  for  th e 
removal  o f  any res idual  depos i ts  in  the main before 
the recommencement  of  work  and have reviewed i ts  
va lve commiss ion ing and operat ing a rrangements .  

 

Risk c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

27 Oct  2010  
For 72 hours  
(DW R) 

Concess ionary  
supply,  Swansea  

3 Detect ion of  E.col i .   
 

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Retra ined s ta f f .  
 

DWI comments and f indings:  

  Addi t ional  sampl ing iden t i f ied e levated i ron  
concentrat ions.   

  Recommended the company ins ta l l  adequate 
t reatment  to  ensure the i ron s tandard is  met .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 

28 Oct  2010  
For 13 hours  
(BRL)  

Street ,  Somerset  6 ,201 Loss of  suppl ies  due 
to  mains burs t .  

Bris tol  Water Plc act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Repai red main .  
 
DWI comments and f indings:  

  The Inspectorate  was sa t is f ied wi th  the company’s  
handl ing of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

28 Oct  2010  
For 7 days 
(SVT)  

Mi tcheldean,  
Gloucestersh i re  

87,000 Cryptospor id ium.  Severn Trent Water Ltd  act ion:  

  Removed defect i ve rap id  gravi ty  f i l ter  f rom service 
and repai red.  

  Not i f ied re levant  author i t ies  and s takeholders .  

  Enhanced moni tor ing in  the area.  
 
DWI comments and f indings:  

  Inadequacies in  the  t rea tment  process – rap id g rav i ty 
f i l t ra t ion.  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .   

 
Risk  c lass i f icat ion:  s ign i f icant  
 

29 Oct  2010  
For 1 day 
(TMS)  

Hornsey Lane 
works  supplying 
areas of  nor th  
London 

360,000 Microbio log ica l  
contaminat ion .  

Thames Water Uti l i t ies Ltd act ion:  

  Shut  down t reatment  works.  

  Des ludged the d isso lved  a i r  f loatat ion  (DAF) p lant .  

  Conf i rmed tha t  there  was no issue wi th  sampl ing  
fac i l i t ies .  

 
DWI comments and f indings:  

 

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event  and no recommendat ions were 
made.  

  The company was asked  to  conf i rm that  a l l  the 
mater ia ls  o f  construct ion  and jo in t ing of  the sample 
l ine and tap comply wi th  Regulat ion 31  of  the W ater  
Supply  (water  qual i t y )  Regulat ions (2007) as 
amended.  Inspectorate suggested the company 
conf i rms that  the sampl ing arrangements  a lso comply 
wi th  i ts  own asset  s tandard.   

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

02 Nov 2010  
For 1 week 
(SST)  

Stret ton ,  Bur ton 
On Tren t  

20,000 Microbio log ica l  
contaminat ion .  

South Staf fordshire  Water Plc act ion:  

  Increased ch lor ine res iduals  at  service reservo i r .  

  In t roduced permanent  booster  ch lor inat ion a t  the 
out le t  to  Outwoods service reservo i r  and two fu r ther  
semi -permanent  po ints  a t  the d is ta l  end o f  the 
d is t r ibut ion system.  

  Enhanced moni tor ing throughout  the zone.  
 

DWI comments and f indings:  

  The company in tends to  review i ts  DOMS  to iden t i fy 
an ef fect i ve susta inable f lush ing s t ra tegy to  ass is t  
wi th  increas ing f low and  removing  o ld  water  f rom the 
system.  

  The company in tends to  assess the ent i re  d is t r ibut ion 
system wi th in  the zone to  ident i f y the capi ta l  
investment  needed throughout  2011.  

  The Inspectorate is  moni tor ing the company’s  
progress towards these act ions.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

(see the Drink ing water  qual i ty  events  sect ion  of  the 

Centra l  report )  
 

07 Nov 2010  
For 3 days 
(DW R) 

Abergele 
reservo i r ,  North 
Wales 

5,520 Detect ion of  E.col i  
and co l i form bacter ia  
in  t reated water .  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  In ternal l y inspected reservo i r  compartments .  

  Minor  de f ic ienc ies in  the  sampl ing fac i l i t ies  were  
rect i f ied.  

 
DWI comments and f indings:  

  Recommended enhanced moni tor ing to  assure  the 
cont inued qual i t y o f  water  s tored in  the reservo i r .  

 

Risk c lass i f icat ion:  s ign i f icant  
 



75 

 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

10 Nov 2010  
For 15 hours  
(ANG)  

Ely,  Cambr idge  23,750 Media in te rest  about  
a  burs t  main.  

Anglian Water act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Deployed bowsers.  

  Repai red main.  

  Sampled af fected a rea.  

  F lushed mains.  
 

DWI comments and f indings:  

  No recommendat ions made.  

  Suppl ies  were  los t  due to  the iso la t ion of  the burs t  
main and assoc iated service reservo i r .  Rezoning  was 
only par t ia l l y e f fect i ve.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

11 Nov 2010  
For 12 hours  
(NNE)  

Middlesbrough  6,643 Brown d isco lourat ion  
due to  burs t  main.  

Northumbrian Water Ltd act ion:  

  Repai red fau l ty equipment .  

  Sampled af fected a rea.  
 
DWI comments and f indings:  

  Recommend the company update  the i r  s i te  opera t ions 
manual .  

  Recommend the company update  the i r  s i te  r isk  
assessment .  

  Suppl ied water  in  b reach of  regulato ry  s tandards.  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

18 Nov 2010  
For 24 hours  
(NNE)  

Hordon,  Peter lee  23 Musty taste and  
odour.  

Northumbrian Water Ltd act ion:  

  Sampled area .  
 
DWI comments and f indings:  

  Inadequate procedures .  

  Inadequate t ra in ing/competency of  s ta f f .  

  Suppl ied water  in  b reach of  regulat ions .  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

20 Nov 2010  
For 1 day 
(ANG)  

Norwich,  Nor fo lk  163,100 Microbio log ica l  
contaminat ion.  

Anglian Water Services  act ion:  

  Sampled af fected a rea.  

  Inspected and f lood tested the reservo i r .  

  Repai red seals  to  hatches.  
 

DWI comments and f indings:  

  No recommendat ions made.  

  The company de termined areas of  ingress around 
each of  the th ree access hatches at  th is  service 
reservo i r .  

 

Risk c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

21 Nov 2010  
For 1 day 
(ANG)  

Bigg leswade,  
Bedfordshi re  

10,200 Microbio log ica l  
contaminat ion.  

Anglian Water act ion:  

  Sampled af fected a rea.  

  Inspected and f lood tested the reservo i r .  

  Carrying ou t  repai rs .  
 

DWI comments and f indings:  

  No recommendat ions made.  

  The company de termined that  s t ructu ra l  work  is  
needed.  Therefo re the service reservo i r  remains out  
o f  service.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

25 Nov 2010  
For 2 days 
(DW R) 

Prestatyn,  
Denbighshi re  

23,388 Brown d isco lourat ion 
due to  p lanned work.  

Dŵr Cymru Welsh Water act ion:  

  F lushed mains.  

  Sampled af fected a rea.  

  Repai red fau l ty equipment .  
 

DWI comments and f indings:  

  Recommended the company incorporate learn ing  f rom 
th is  and previous events  in to  fu ture  r isk  assessments  
assoc iated wi th  p lanned work on th is  main.  

  Recommended the company invest igate  and document  
the dynamics of  the reservo i r  and ensure  the 
sampl ing arrangements  at  th is  s i te  a l low for  
representat i ve samples to  be obta ined.  

  
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Nov 2010  
For 1.5 
hours  (SVT)  

Frank ley works,  
Bi rmingham.   

1 ,308,000  Treatment  fa i lu re due 
to  loss of  power .  

Severn Trent Water Ltd  act ion:  

  Sampled af fected a reas.  

  Revised procedures.  

  Restar ted works and repai red UPS system.  

  Reviewed a la rms at  works.  

  Improvements  made to  res i l ience and  cont ingency 
p lans for  works.  

  Revised Regulat ion  28 r i sk  assessment .  
 
DWI comments and f indings:  

  The Inspectorate has issued a Regulat ion 28(4)  
Not ice to  p rotect  publ ic  heal th  fo l lowing  an audi t  o f  
the works in  January 2011.  

  Three fur ther  events  occurred at  th is  s i te  in  ear l y  
2011.  

 
Risk  c lass i f icat ion:  s ign i f icant  (see the Drink ing water  
qual i ty  events  sect ion  of  the Cent ra l  reg ional  report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Nov 2010  
For 12 hours  
(SEW ) 

Winter  Hi l l  Road 
Maidenhead  

8 ,548 Brown d isco lourat ion  
due to  p lanned work .  

South East Water act ion:  

  Sampled af fected a rea.  

  Repai red burs t  main.  

  F lushed mains.  
 

DWI comments and f indings:  

  Inadequate cont ingency p lanning.  

  Inadequate r isk  assessment .  

  Inadequate procedures.  

  Recommended the company reviews i ts  procedures 
for  assess ing the s tatus of  the network pr io r  to  
commencement  of  react i ve mains work.  This  should 
inc lude a review o f  the company procedure and 
documentat ion made of  changes to  va lve s ta tus.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

30 Nov 2010  
For 24 hours  
(DW R) 

Garreglwyd 
works,  supplying 
areas of  
Gwynedd,  Nor th 
Wales 

16,175 Elevated i ron and  low 
pH due to  inadequate 
t reatment .  

Dŵr Cymru Welsh Water act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Provided bot t led  wate r  on request .  

  Tankered water  to  a rea.  

  Repai red fau l ty dos ing equipment .  

  Opt imised t rea tment .  
 

DWI comments and f indings:  

  Inadequate t rea tment  process – coagulat ion and  
f i l t ra t ion.  

  Recommended the company again reviews the  contro l  
o f  coagulat ion in  f reezing condi t ions.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

(see the Drink ing water  qual i ty  events  sect ion  of  the 
Wales report )  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

03 Dec 2010  
For 4 days 
(DW R) 

Strata F lo r ida 
works supplying 
Ceredig ion,  mid 
Wales 

9,000 Loss of  suppl ies /poor 
pressure.  

Dŵr Cymru Welsh Water act ion:  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Tankered water  to  a rea.  

  Sampled af fected a rea.  

  Opt imised t rea tment .  
 
DWI comments and f indings:  

  Recommended the company ensure  a l l  re levant  
in format ion is  provided in  the 20 -day report .  

  Recommended the company provided  a robust  act ion 
p lan for  the c leaning of  the raw water  mains to  
preven t  a  recur rence of  th is  event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
 
(see the Drink ing water  qual i ty  events  sect ion  of  the 

Wales report )  
 

06 Dec 2010  
For 2 days 
(SW T) 

Crownhi l l  works 
supplying areas 
nor th  of  Plymouth  

250,035 Cryptospor id ium .  South West Water Ltd act ion:  

  Replaced fau l ty equipment .  

  Invest igated  operat ion  and per formance of  t reatment  
works.  

 
DWI comments and f indings:  

  DW I was sat is f ied wi th  the company’s  handl ing o f  th is  
event .  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

07 Dec 2010  
For 14 hours  
(UU)  

Waterhead,  
Oldham 

154,570 Elevated turb id i ty  on 
works s tar t  up .   

United Uti l i t ies  Water Plc act ion:  

  Sampled the area .  

  Problem exacerbated by co ld weather  event .  

  Heaters  b rought  to  s i te  to  thaw f rozen d isso lved-a i r  
supply l ines.  

 

DWI comments and f indings:  

  Recommended the company review the i r  procedures 
for  appropr ia te sampl ing  dur ing events  and b r ie f  s ta f f .  

 

Risk c lass i f icat ion:  s ign i f icant  
 

08 Dec 2010  
For 24 hours  
(SVT)  

L i t t le  Eaton 
works,  
Derbyshi re  

320,643 Treatment  fa i lu re.  Severn Trent Water Ltd  act ion:  

  Sampled af fected a rea.  

  Increased ch lor ine res iduals  at  works.  

  Reviewed the  raw water  qual i ty da ta.  

  Review of  on l ine moni to r ing at  works.  
 
DWI comments and f indings:  

  Invest igat ion  ongoing.  
 
Risk  c lass i f icat ion:  ser ious  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

08 Dec 2010  
For 24 hours  
(ANG)  
 
 

Sproughton 
Vi l lage,  Ipswich  

3,203 Discolourat ion and 
odour due to  p lanned 
work .  
 

Anglian Water Services  act ion:  

  Provided bot t led  wate r  on request .  

  Issued a boi l  wate r  not ice.  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Inadequate procedures.  

  Recommended review procedures for  cor rect l y 
ident i fy ing  the locat ion o f  mains and operat ing  va lves 
dur ing p lanned work.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

(L inked to  d isco lourat ion  event  in  Ipswich,  Suf fo lk  on 25 
October 2010)  
 

08 Dec 2010  
For 2 days 
(DW R) 

L lanferres,  
Denbighshi re  

38,750 Loss of  suppl ies /poor 
pressure due to  burs t  
main.  

Dŵr Cymru Welsh Water act ion:  

  Repai red main.  

  Sampled af fected a rea.  

  F lushed mains.  

  Tankered water  to  a rea.  
 
DWI comments and f indings:  

  Did not  not i fy  the event  to  the Inspectora te.  

  Inspectorate became aware of  th is  event  because i t  
was repor ted by the p ress .  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

12 Dec 2010  
For 1 hour  
(SRN)  

Worth ing,  W est  
Sussex 

93,000 Loss of  d is in fect ion .  Southern Water Services Ltd act ion:  

  Shut  down t reatment  works.  

  Sampled af fected a rea.  

  Review of  procedures.  
 
DWI comments and f indings:  

  Inadequate procedures.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

14 Dec 2010  
For 3 days 
(NNE)  

Blyth ,  
Northumber land  

16,994 Brown d isco lourat ion 
due to  p lanned work .  

Northumbrian Water Ltd act ion:  

  Sampled af fected a rea.  

  Carr ied out  loca l ised f lush ing.  

  Not i f ied Heal th  Protect ion Agency and local  author i ty .  

  Carr ied out  network model l ing to  r isk  assess th is  
p lanned work.  

 

DWI comments and f indings:  

  Concern over  con tractors  fo l lowing the i r  own 
procedures.  

 

Risk c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

16 Dec 2010  
For 3 days  
(SVT)  

W ildmoor works 
supplying areas 
of  W orcestersh i re   

70,044 Microbio log ica l  
contaminat ion.  

Severn Trent Water Ltd  act ion:  

  Increased ch lor ine res idual  leaving the service 
reservo i r .  

  Sampled af fected a rea.  

  Inspected the reservo i r  i n ternal l y and external ly  and 
c leaned the reservo i r .  

  Repai rs  made to  on -s i te  b lending tanks and p ipework.  
 

DWI comments and f indings:  

  Delays to  invest igat ion in to  potent ia l  cause of  fa i lures 
due to  severe co ld weather .  

  Suggested that  Regulat ion 27 r isk  assessment  report  
is  updated.  

 

Risk c lass i f icat ion:  s ign i f icant  
 

17 Dec 2010  
For 12 hours  
(NNE)  

Craml ington,  
Northumber land  

28,205 Brown d isco lourat ion  
due to  burs t  main.  

Northumbrian Water Ltd act ion:  

  Repai red main.  

  Retra ined s ta f f .  

  Rezoned area (brought  in  water  f rom d i f fe rent  
source) .  

  Sampled af fected a rea.  
 

DWI comments and f indings:  

  Inadequate fo l low-up sampl ing.  

  Recommended to  ensure  samples are representa t ive 
of  the whole  area a f fected.  

 

Risk c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Dec 2010  
For 10 days 
(SVT)  

Church W i lne 
Works,  
Not t inghamshi re.  

366,449 Cryptospor id ium.  Severn Trent Water Ltd  act ion:  

  Review of  wate r  qual i t y data.  

  Sampled af fected a rea.  

  Catchment  review.  
 

DWI comments and f indings:  

  Invest igat ion  ongoing.  
 

Risk c lass i f icat ion:  s ign i f icant  
 

22 Dec 2010  
For 8 hours  
(UU)  

Oldham, 
Lancashi re and 
surrounding area  

98,000 Dis in fect ion .   United Uti l i t ies  Water Plc act ion:  

  Reduced works output .  

  Cleaned the su lphur ic  ac id  dos ing l ines.  

  Not i f ied Heal th  Protect ion Uni t  and Envi ronmenta l  
Heal th .  

 
DWI comments and f indings:  

  Assessment  ongoing.  
 
Risk  c lass i f icat ion:  s ign i f icant  
 

23 Dec 2010  
For 8 months  
(W SX) 

N/A N/A Laboratory anomaly 
regard ing 
organochlor ine 
pest ic ide analys is .  

Wessex Water Services  Ltd act ion:  

  Review of  procedures .  
 
DWI comments and f indings:  

  Inadequate procedures .  

  Inadequate invest igat ions in to  root  cause .  
 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

27 Dec 2010  
For 9 days 
(SVT)  

Long Eaton a rea,  
Derbyshi re .  

29 Taste o r  odour .  

 

 

 

Severn Trent Water Ltd  act ion:  

  Review of  wate r  qual i t y data.  

  Sampled af fected a rea.  

  Review of  t reatment  processes and water  qual i ty  
data.  

 

DWI comments and f indings:  

  Invest igat ion  ongoing.  
 

Risk c lass i f icat ion:  s ign i f icant  
 

28 Dec 2010  
For 5 days 
(DW R) 

St .  Clears  and 
surrounding ru ra l  
areas of  
Carmarthen  

7,500 Loss of  suppl ies /poor 
pressure due to  fau l ty 
booster  pumps.  

Dŵr Cymru Welsh Water act ion:  

  Replaced fau l ty equipment .  

  Sampled af fected a rea.  

  Tankered water  to  a rea.  

  Provided bot t led  wate r  on request .  
  

DWI comments and f indings:  

  Recommended samples are co l lec ted in  a t imely 
manner.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Dec 2010  
For 1 day 
(W SX) 

Taunton,  
Somerset  

16,900 Brown d isco lourat ion 
due to  mains burs t .  

Wessex Water Services  Ltd act ion:  

  Suppl ied bot t led wate r .  

  F lushed mains .  

  Rezoned area .  

  Col lec ted samples.  
 
DWI comments and f indings:  

  The Inspectorate was sa t is f ied wi th  the company’s  
handl ing of  th is  event .   

  Resul ts  o f  fu r ther  invest igat ive sampl ing were 
sat is factory and showed that  company act ions were 
ef fect ive  in  re tu rn ing suppl ies  to  normal  in  a  t imely 
manner.  

   
Risk  c lass i f icat ion:  s ign i f icant  
 

29 Dec 2010  
For 3 days 
(SW T) 

Exete r  and East  
Devon  

25,000 Loss of  suppl ies  
caus ing press 
in terest .  

South West Water Ltd act ion:  

  Col lec ted samples.  

  Dai ly  company s ta tus reports .  

  Media in te rviews .  

  Tankers  for  a l te rnat i ve suppl ies .  
 
DWI comments and f indings:  

  DW I was sat is f ied wi th  the company’s  handl ing o f  th is  
event .  

 

Risk c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause of  
the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

31 Dec 2010  
For 5 days 
(DW R) 

Elan Val ley 
works,  supplying 
areas of  Powys ,  
mid W ales 

16,000 Elevated i ron due  to  
inadequate t reatment .  

Dŵr Cymru Welsh Water act ion:  

  Replaced fau l ty equipment .  

  Sampled af fected a rea.  

  In termi t tent l y shut  works  down.  

  Reviewed procedures.  

  Cleaned d isso lved a i r  f l oatat ion tanks.  
  

DWI comments and f indings:  

  Inadequate t rea tment  process – coagulat ion.  

  Lack of  maintenance of  equipment .  

  Inadequate invest igat ion  in to  root  cause.  

  Suppl ied unwholesome water  in  breach of  the 
Regulat ions.  

  Recommended the company reviews the des ign  of  the 
f locculator  a t  th is  and  other  s imi lar  works,  and makes  
changes to  assets  where  appropr ia te and a lso 
inspect ion f requency to  preven t  a  repe t i t ion of  these 
c i rcumstances.   

 
Risk  c lass i f icat ion:  s ign i f icant  
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Events outstanding from 2009 completed in 2010 
 

Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

29 Jan 2009  
For 30 days 
(SRN)  

Beauport  works 
Hast ings,  W est  
Sussex 

104,000  Isoproturon.  Southern Water Services Ltd act ion:  

  Sampled af fected a rea.  

  Arranged l ia ison  wi th  the Envi ronment  Agency.  

  Arranged for  the  Agr icu l tura l  Development  Advisory 
Service  (ADAS) to  under take work in  the catchment  
regard ing the  usage of  i soproturon and catchment  o f f icer  
to  work wi th  fa rming communi ty regard ing appl i cat ion .  

 
DWI comments and f indings:  

  Inspectorate sat is f ied wi th  the company’s  handl ing of  the 
event   

  Recommended the company keep the Inspectorate 
in formed of  ongoing  invest igat ions.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

28 Apr 2009  
For 1 day 
(DW R) 

Alwen works,  
supplying areas 
west  o f  Chester  

175,000 Issue of  bo i l  not ice  
due to  
microbio log ica l  
contaminat ion at  
works.  

Dŵr Cymru Welsh Water act ion:  

  Sampled af fected a rea.  

  Made a l te rat ions to  t reatment  works d is in fect ion 
process.  

  Reduced f low through the works.  

  Invest igated  and reviewed catchment .  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Inadequate t rea tment  process – d is in fect ion.  

  To safeguard publ ic  heal th ,  the Inspecto rate issued a 
Not ice under Regulat ion  28(4)(d ) .  Th is  Not ice se t  out  
var ious changes that  need to  be made to  the works,  
inc lud ing new f i l t ra t ion fac i l i t ies  and a new con tact  tank,  
by 31 August  2011.  The company is  a lso requi red to  
rest r ic t  f lows  so that  maximum output  is  subject  to  a  
min imum contact  t ime va lue of  15mg.min/ l  under a l l  
operat ional  condi t ions.  

 
Risk  c lass i f icat ion:  major  
 

27 Aug 2009  
For 24 hours  
(DW R) 

Cra i  works 
supplying the  
Upper Swansea 
Val ley area  

23,750 I ron fa i lure .  Dŵr Cymru Welsh Water act ion:  

  Review of  procedures.  
 
DWI comments and f indings:  

  Inadequate procedures.  

  Inadequate t rea tment  process – f i l t ra t ion.  
 

Risk  c lass i f icat ion:  s ign i f icant  
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Date and 
durat ion  

Area  Estimate  of  
populat ion 
affected  

Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate 
investigat ion  
 

17 Dec 2009  
For 10 days 
(ANG)  

L i t t le  Dunham, 
Norfo lk  

680 Back s iphonage 
f rom a cross 
connected pr i vate 
water  supply 
located on a farm.  

Anglian Water Services  Ltd act ion:  

  F lushed mains.  

  Provided bot t led  wate r  on request .  

  Sampled af fected a rea.  

  Review of  procedures.  

  Reviewed r isk  categor isat ion of  non -domest ic  p ropert ies .  
 

DWI comments and f indings:  

  No recommendat ions made.  

  Prompt sampl ing of  consumers ’  taps.  

  The company’s  invest iga t ion was pro longed.  

 
Risk  c lass i f icat ion:  s ign i f icant  
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Event affecting a number of water companies  

Date and durat ion  Nature and cause 
of  the event  

Main act ions and f indings from the Inspectorate i nvest igat ion  
 

02 Ju l  2010  
Durat ion no t  appl icable  
(Severn Trent  
Services)  

Analyt ica l  
malpract ice .   

Severn Trent Water Ltd  act ion:  

  In  response to  immediate feedback f rom an audi t  by the Inspectora te,  the 
company suspended managers and team leaders,  carr ied out  an exhaust i ve 
invest igat ion,  and took a l l  necessary s teps to  re instate services to  the requi red 
s tandard  

 
DWI comments and f indings :  

  Ser ious def ic ienc ies were found b y the water  undertakers  or  the combined 
l icensees for  fa i l ing to  meet  the i r  ob l iga t ions under Regulat ions  16 and 34 for  
analys is  o f  water  samples and ,  in  par t icu la r ,  der i ved analyt ica l  da ta,  
competency,  re tent ion of  appropr ia te records ,  and for  the appropr ia te t ime ,  
us ing su i tab le equipment  found in  analyt ica l  p ract ices for  inorganic  chemical  
analys is  (Regulat ion 16) .  

  Fu l l  deta i ls  in  the publ ished audi t  report .  

  In i t ia ted enfo rcement  ac t ion in  re la t ion  to  the e ight  water  companies us ing 
Severn Tren t  Services .  

 
Risk  c lass i f icat ion:  ser ious  
 

 


