
Independent Water Networks Ltd 
 
Water supply arrangements 
 

Company assets Water supplied 

Number of  t reatment works 0  
Water suppl ied 
( l /day) 

3 ,774 ,000 

Number of  service reservoirs 0  
Percentage from 
surface sources 

39 .00% 

Number of  water  supply zones 17  
Percentage from 
ground sources 

6 .00% 

Length of  mains pipe (km) 111 .00  km 
Percentage from 
mixed sources 

55 .00% 

Population served Area of supply 
A y l s eb u r y ,  C am d en ,  Co rb y ,  C r a w l e y ,  D a r t f o r d ,  
G re e n w ic h ,  K en t ,  M i l t o n  Ke yn e s ,  No r t h a mp t o n ,  
R u t l a n d ,  W es t  S u s s e x   

Populat ion suppl ied 26 ,000 

Number of  local  author i t ies 12  

 

Drinking water quality summary data 
 

 
Company f igure 

Industry 
average 

2017 2018 2019 2019 

Overal l  drinking water 
quality* 

99.93% 100.00% 99.84% 99.96% 

Water treatment     

Process control  index N/A% N/A% N/A% 99.99% 

Disinfect ion index N/A% N/A% N/A% >99.99% 

Distribution systems      

Distr ibut ion maintenance index 100.00% 100.00% 100.00% 99.92% 

Reservoir  integr i ty index N/A% N/A% N/A% 99.96% 

Building water systems      

Parameters inf luenced by 
domestic  water  systems 

99.72% 99.96% 99.23% 99.82% 

 
Consumer contacts 

 

 
Company f igure 

Industry 
average 

2017 2018 2019 2019 

Informing consumers     
Total  number 6 7 6 929 

Rate per 1,000 populat ion 0.27 0.27 0.23 0.30 

Acceptabil i ty of  water to 
consumers 

    

Total  number 15 17 21 2,886 

Rate per 1,000 populat ion 0.66 0.66 0.81 1.2 

Complaints to the Drinking Water Inspectorate 
No consumers  o f  I ndependen t  Wate r  Ne tworks  L td  d i rec t l y  con tac ted  DWI  in  2019 .  

No te :  Summary  resu l ts  fo r  each company o f  tes ts  fo r  i nd i v idua l  pa ramete rs  a re  supp l i ed  on  
the  DWI  webs i te  a t  h t tp : / /www.dwi .gov .uk  

*  Overa l l  d r ink ing  wa te r  qua l i t y  as  rep resen ted  by  mean  zona l  comp l iance  fo r  39  pa ramete rs .


