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20 June 2008 
 

Information Letter 06/08 
  
To: Board Level and Day to Day contacts of Water and Sewerage 
Companies and Water Companies in England and Wales 
 
Dear Sir/Madam 
 
Audit of Regulation 35 (1) 
 
This Information Letter provides an advance copy of a report commissioned 
by The Drinking Water Inspectorate looking at companies drinking water 
quality communications with customers. 
 
The report contains, amongst other things, a check on company compliance 
with Regulation 35 (1) as amended on 22 December 2007.  The report will be 
published on the Inspectorate’s website at end of month and made available 
to the Consumer Council for Water at that time.   
 
DWI has made arrangement for the consultant to provide notes on individual 
company performance and these will be provided to day-to-day contacts when 
they are available.  

A copy of this letter is being sent to Phillip Mills at Water UK. 

This letter is being sent electronically to Board Level and day to day contacts. 
Please acknowledge receipt by email to dwi.enquiries@defra.gsi.gov.uk.  
Hard copies are not being sent but the letter may be freely copied.  Any 
enquiries about the letter should be addressed directly to 
Sue.Pennison@defra.gsi.gov.uk. 

 
 
Yours faithfully 
 

 
Sue Pennison 
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